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Please contact us if you would like this information in an
alternative format such as Braille, large print or audio.
Lloyds Bank plc Registered Office: 25 Gresham Street, London EC2V 7HN.  Registered in England and Wales no. 2065.  Telephone: 0207 626 1500.Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority under Registration Number 119278.
Eligible deposits with us are protected by the Financial Services Compensation Scheme (FSCS). We are covered by the Financial Ombudsman Service (FOS).Please note that due to FSCS and FOS eligibility criteria not all business customers will be covered.
We adhere to The Standards of Lending Practice which are monitored and enforced by the LSB: www.lendingstandardsboard.org.uk.
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Change of address setup
Is your Business'/Organisation's annual turnover over £3 million per annum?
Do you have borrowing with us of £200,000 or more?  
Would you like to update your primary business contact, telephone number or email address?
Would you like to update your business address?
Would you like your business account statements to be posted to an address different to your business mailing address?
Does your personal address also need to change?
(Please tell us if your personal address has changed regardless of whether you have a personal account with us)
Would you like you personal account statements to be posted to an address different to your residential mailing address?
Section 10 opens with Section 9 and Section 7 Joint Accounts
You need to select at least one alteration
1
Your new business account details
Please write clearly in the white spaces with capital letters or cross the boxes.
Please provide details of your main business account.
Is your Business'/Organisation's annual turnover over £3 million?
Do you have borrowing with us of £200,000 or more?  
2
Your new business contact details
Would you like to update your primary business contact, telephone number or email address?
2.1
Your new business contact details
Please note: The primary business contact must be a full power signatory on the account.
Title
New primary business contact numbers including area dialling codes 
New primary business email address
3
Your new business address details
Would you like to update your business address?
3.1
Your new business address details
3
Your new business address details         continued
Which address would you like to change? (please cross all that apply)
Mailing address(The default address thatall mail will be sent to)
Trading/business address(Where your day to day business activities take place)
Registered address(This must match the address held at Companies House)
Solicitor's address(The address of your solicitor)
Accountant address(The address of your accountant)
Please note: this change applies to all  accounts operating under this Business Name 
If you have accounts, products or services with one or more of the following parts of the Lloyds Banking Group, we will inform them of your new details:
•          Business Credit Cards
•          Business Currency Accounts
•          Business Invoice Financing
•          Business Loans
•         All  online services for Business Banking
4
Your new business statement address
Would you like your business account statements to be posted to an address different to your business mailing address?
4.1
Your new business statement address
Note:         To add additional sort code and account numbers, tab out of a completed sort code and account number to create a new set of sort code and account number fields. 
Tabbing through an empty sort code and account number field adds a new instance of the address, sort code, account number and change date section. If this is not necessary, use the mouse to select a part of the form outside of Section 4. All empty fields will be removed from the form when printed.
4
Your new business statement address         continued
Only complete this section if you wish for your statements to be sent to an address different to your business address.
Please provide details of which account(s) you would like this business correspondence address to be recorded on.
Branch sort code
Account number
4
Keeping you informed of the progress of your request
If you wish to be kept informed via SMS on the progress of this request, please provide a valid mobile number, title and surname below.This information will be used for the purposes of this request only.Please leave this Section blank if you do not wish to receive SMS updates.
Title
5
Your authorisation (for changes to your business details)
By signing, you confirm that the information on this form is accurate. Please ensure that this form is signed by the correct number of signatories in accordance with the signing instructions set out in your mandate. If you are unsure of your current signatories please contact your  team for clarification.
 signature 
Date
Print name
6
Personal address changes (applicable to customers with or without a personal bank account with us)
Does your personal address also need to change?
(Please tell us if your personal address has changed regardless of whether you have a personal account with us)
7
Your personal details 
Do you hold any joint accounts?
If yes please confirm that the joint party is moving with you and would like their address updated on their joint and sole accounts.
Please confirm that the joint party is moving with you and would like their address updated on their joint and sole accounts. - Yes
Please ensure the additional signature of the joint party is captured in Section 10.
We will change your address only
Please note:
•         If no we will change your address only
•         If yes please ensure the additional signature of the joint party is captured in Section 10.
Joint accounts only
8
Your new residential address and personal contact details
What is your new residential status?
9
Your personal statement address
Would you like you personal account statements to be posted to an address different to your residential mailing address?
9.1
Your new personal statement address
9
Your personal statement address         continued
Only complete this section if you wish for your statements and chequebooks to be sent to an address different to your residential address.
Please provide details of which account(s) you would like this correspondence address to be recorded on.
Branch sort code
Account number
10
Your authorisation (for changes to your personal details)
I confirm that the information given is correct.
Date
Print name
Please note:
Date
Print name
Would you like confirmation of your change of address?
If yes how would you like to receive confirmation?
Would you like confirmation of your change of address?
If Yes, how would you like to be contacted
*         If Lloyds Bank Insurance has arranged a policy for you through a separate insurance company you will still need to contact that company directly, as your failure to do so could affect your insurance cover.
**         If you have a Lloyds Bank Car Finance product (Fixed Car Finance or Flex Car Finance) please contact 0333 202 7946 or sign in to www.mycarfinance.com to update your address details.
***                  This additional signature is only mandatory if you are moving the joint party address/sole accounts. 
*         If Halifax/Bank of Scotland Insurance has arranged a policy for you through a separate insurance company you will still need to contact that company directly,
**         If you have a Bank of Scotland Finance product (Fixed Car Finance or Flex Car Finance) please contact 0333 202 7943 or sign in towww.mycarfinance.bankofscotland.co.uk to update your address details.
***         This additional signature is mandatory if you are moving the joint party address/sole accounts.
Please return completed form to:
For bank use only
Is the customer present?
Has the customer’s signature been confirmed?
Have the customer’s signing rules been confirmed?
Has the SMDU been updated?(if applicable)
When completed, please stamp below and send to the processing site on the day of receipt – always use the signpost tool.
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