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Your request to

Change a Bank Account
Instruct Cardnet to update your account details
Before you begin: It’s best to save this form to your computer and open it using Adobe Acrobat Reader. Doing this will allow you to fill in the PDF and upload signatures. 
You can get the latest version of Adobe Acrobat Reader by visiting https://get.adobe.com/reader/

Guidance notes

You can fill in this form online.

Complete any fields marked with an *

Upload an image of your signature in the signatories’ section once you have completed 
your application.

You can email your signed form to us using the contact details at the bottom of the form.

Completed forms must be sent from an email address you have registered/or is recognised 
by Cardnet.

You can also print this form and complete it by hand.

1 Existing Merchant details

 Full registered name of limited company or trading name of business * (if a sole trader please give trader’s name, if a partnership please give all partners’ names)

Existing bank account details for Credits:

Sort code * Account number *

Existing bank account details for Debits (If different from the account details provided for Credits):

Sort code Account number

2 New Merchant details

What details are you changing?
(Select one option only) *

Debits Credits Credits and Debits

New bank account details for Credits:

Sort code * Account number *

New bank account details for Debits (If different from the account details provided for Credits):

Sort code Account number

Where do you want the changes to apply?
(Select one option only) *

Single Outlet –
Merchant with one Merchant I D

Multiple Outlets –
Merchant with more than one outlet to be changed

Please list the Merchant I D Numbers requiring updated details * Please list the Merchant I D Numbers requiring updated details *

https://get.adobe.com/reader/
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3 Instruction to your Bank or Building Society to pay by Direct Debit

Please note: It is important that the correct Direct Debit Mandate is completed. Follow the instructions below and if you’re unsure which one to complete, please contact us to clarify.

Please complete Section 3.1 if your account is/includes one of the following:

•	 	Paypoint Merchant Account

•	 	Multi Currency Merchant Account

•	 	Omnipay Account

•	 	Mobile Device (M P O S) users – Point of Sale mobile device linked to your phone or tablet.

Please complete Section 3.2 if your account is:

•	 	Standard Sterling Merchant Account only.

3.1 Direct Debit instruction for Paypoint, Multi Currency, Omnipay and M P O S Users only

To the Manager

Name and full postal address of your Bank/Building Society

Postcode

The name(s) on your account

Your branch sort code Your Bank/Building Society account number

Originator’s identification number

7 4 8 2 5 6

Reference number

Instruction to your Bank or Building Society

Please pay Lloyds Bank Cardnet Direct Debits from the account detailed in this instruction 
subject to the safeguards assured by the Direct Debit Guarantee. I understand that 
this instruction may remain with Lloyds Bank Cardnet and, if so, details will be passed 
electronically to my Bank/Building Society.

Your signature(s)

3.2 Direct Debit instruction for Sterling Merchant accounts only

To the Manager

Name and full postal address of your Bank/Building Society

Postcode

The name(s) on your account

Your branch sort code Your Bank/Building Society account number

Originator’s identification number

9 3 0 5 3 7

Reference number

Instruction to your Bank or Building Society

Please pay Lloyds Bank Cardnet Direct Debits from the account detailed in this instruction 
subject to the safeguards assured by the Direct Debit Guarantee. I understand that 
this instruction may remain with Lloyds Bank Cardnet and, if so, details will be passed 
electronically to my Bank/Building Society.

Your signature(s)

The Direct Debit Guarantee

•	 This Guarantee is offered by all banks and building societies that accept instructions to 
pay Direct Debits.

•	 If there are any changes to the amount, date or frequency of your Direct Debit Lloyds 
Bank Cardnet will notify you 10 working days in advance of your account being debited 
or as otherwise agreed. If you request Lloyds Bank Cardnet to collect a payment, 
confirmation of the amount and date will be given to you at the time of the request.

•	 If an error is made in the payment of your Direct Debit by Lloyds Bank Cardnet or your 
bank or building society you are entitled to a full and immediate refund of the amount 
paid from your bank or building society.

	– If you receive a refund you are not entitled to, you must pay it back when 
Lloyds Bank Cardnet asks you to.

•	 You can cancel a Direct Debit at any time by simply contacting your bank or building 
society. Written confirmation may be required. Please also notify us.

Please retain this guarantee and keep it for your records.
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4 Next steps

Is your new bank account with Lloyds Bank or Bank of Scotland? *

Yes If Yes please complete Section 8 (Authorisation). No If No please complete the following sections:

•	 Section 5 (Business details)

•	 Section 6 (Persons of Significant Control) – for Limited Companies only

•	 Section 7 (Evidence of new bank details)

•	 Section 8 (Authorisation)

5 Business details (for completion if your new bank account is not Lloyds Bank or Bank of Scotland)

Please note: If you have extra Business owners please complete Section 10 (Details of additional business owners)

5.1 Business owner details

First business owner’s details
Title Mr Mrs Miss Ms Other (please specify)

Your first names

Your last name (surname)

Any different names you have had in the last six years

Your date of birth

Your contact telephone numbers and area dialling codes

Mobile

Work

Your home address (where you live)

Postcode

Date you moved there

Your previous address (if less than three years at current address)

Postcode

Date you moved there

Please note:
Continue on separate sheet if you have lived at other addresses over the last three years.

Your nationality

Your country of residence

Second business owner’s details (if applicable)
Title Mr Mrs Miss Ms Other (please specify)

Your first names

Your last name (surname)

Any different names you have had in the last six years

Your date of birth

Your contact telephone numbers and area dialling codes

Mobile

Work

Your home address (where you live)

Postcode

Date you moved there

Your previous address (if less than three years at current address)

Postcode

Date you moved there

Please note:
Continue on separate sheet if you have lived at other addresses over the last three years.

Your nationality

Your country of residence



Page 4 of 8
13995-0624

6 P S C confirmation

The information in this section relates to the entity named in Section 1.

Please ensure that all required sections are fully completed.

Please note: Only complete Section 6 if you’re a Limited Company and your 
new bank account is not a Lloyds Bank or Bank of Scotland account.

6.1 Entity registered at Companies House

Full legal name

Incorporation number/ Companies House number

Registered address

Postcode

6.2 P S C confirmation

Please select one option only:

I can confirm the information held and available at Companies House under the 
P S C Register is correct for the first immediate layer of ownership

I can confirm the information currently held at Companies House under the 
P S C Register is not correct for the first immediate layer of ownership and a 
discrepancy exists which needs to be updated (please see Section 6.3)

6.3 Discrepancies

This section relates to the incorrect information held on an individual/entity, missing individual/entity or those incorrectly recorded. Unless detailed within this section, all other information 
currently recorded on the P S C Register at Companies House is correct.

Full name of individual/entity
Full residential * or registered address 
(please include country)

Date of birth/ Date of 
Incorporation (D D M M Y Y Y Y)

Nationality/Registered 
Company Number P S C nature of control

New P S C/existing P S C to be 
removed or updated

* Registered address/Principal place of business details can be provided for recording purposes only, at Companies House in place of residential address. We still require residential address 
details for individual persons to satisfy our K Y C requirements.

Please note: If there is insufficient space for all parties to be recorded in any section, please photocopy the relevant sections or continue on separate sheet.

6.4 Declaration

Please select one option only:

I confirm that the information provided in this form is correct and a true reflection 
of the information held at Companies House in relation to the P S C Register for 
the entity detailed in Section 1.

I confirm that the information provided in this form is correct in relation to 
the P S C information for the entity detailed in Section 1 and as per Section 4 
supersedes the information currently evidenced on Companies House.
I will arrange for the discrepancies detailed to be reported to Companies House 
to update the P S C Register.
I will notify Lloyds Banking Group once completed.

Full name of signatory

Signature
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7 Confirmation of new bank details (for completion if your new bank account is not Lloyds Bank or Bank of Scotland)

7.1 Evidence of new account

Evidence of new account? 
(please select one option only)

Welcome letter
(up to 3 months old)

Bank statement
(up to 6 months old)

Paying in 
slip

Voided 
cheque

7.2 Evidence of new account upload

To upload an image:

•	 Save the form to your device

•	 Open the form in Adobe Acrobat Reader

•	 Select the Evidence of new account field to upload your image.

Image of the proof of bank (this must clearly show the Legal Account Name, Sort Code and Account Number).
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8 Authorisation

Please ensure this form is signed by either the Director, Partner, Sole Trader or Trustee.
If you are unsure of your current signatories, please contact your Business Bank team.
By signing, you confirm the information on this form is accurate.
There are two ways to add signatures to the form:
1	 	Upload an image of your signature
2	 	Print and sign.

To upload an image:

•	 Save the form to your device

•	 Open the form in Adobe Acrobat Reader

•	 Select the signature field to upload your image.

Name of first signatory *

Signature *

Name of second signatory (if required)

Signature (if required)

9 Submission instructions

If you have a rented terminal, you will need to contact your leasing company to update your bank details. Contact details will be in your terminal hire agreement.

If you have additional Business Owners to add, please complete the additional pages in Section 10.

If your new bank account is NOT a Lloyds Bank or Bank of Scotland account, please ensure evidence of the new bank is attached in Section 7.

Once completed and signed:

•	 	Email the form (from an email address registered with/recognised by Cardnet) to: cnetinve@fiserv.com

OR

•	 	Post the form to: Cardnet Merchant Services, PO Box 280, Lowton Way, Hellaby, Sheffield, S 9 8 1 R T

Please note: Your request will be delayed if received from an unauthorised email address. For support please contact Customer Services.

Cardnet® is a registered trademark of Lloyds Bank plc.
Calls may be monitored or recorded in case we need to check we have carried out your instructions correctly and to help improve our quality of service.
Lloyds Bank plc. Registered office: 25 Gresham Street, London E C 2 V 7 H N. Registered in England and Wales No. 2 0 6 5.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
Lloyds Bank plc is covered by the Financial Ombudsman Service. (Please note that due to the eligibility criteria of this scheme not all Lloyds Bank Commercial Banking customers will be covered.)

mailto:cnetinve%40fiserv.com?subject=
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10 Details of additional business owners (for Limited Companies, Partnerships, Trusts or Charities)

10.1 First additional business owner details (if applicable)

Title Mr Mrs Miss Ms Other (please specify)

Your first names

Your last name (surname)

Any different names you have had in the last six years

Your date of birth

Your contact telephone numbers and area dialling codes

Mobile

Work

Your nationality

Your country of residence

Your home address (where you live)

Postcode

Date you moved there

Your previous address (if less than three years at current address)

Postcode

Date you moved there

Please note:
Continue on separate sheet if you have lived at other addresses over the last three years.

10.2 Second additional business owner details (if applicable)

Title Mr Mrs Miss Ms Other (please specify)

Your first names

Your last name (surname)

Any different names you have had in the last six years

Your date of birth

Your contact telephone numbers and area dialling codes

Mobile

Work

Your nationality

Your country of residence

Your home address (where you live)

Postcode

Date you moved there

Your previous address (if less than three years at current address)

Postcode

Date you moved there

Please note:
Continue on separate sheet if you have lived at other addresses over the last three years.
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10.3 Third additional business owner details (if applicable)

Title Mr Mrs Miss Ms Other (please specify)

Your first names

Your last name (surname)

Any different names you have had in the last six years

Your date of birth

Your contact telephone numbers and area dialling codes

Mobile

Work

Your nationality

Your country of residence

Your home address (where you live)

Postcode

Date you moved there

Your previous address (if less than three years at current address)

Postcode

Date you moved there

Please note:
Continue on separate sheet if you have lived at other addresses over the last three years.

10.4 Fourth additional business owner details (if applicable)

Title Mr Mrs Miss Ms Other (please specify)

Your first names

Your last name (surname)

Any different names you have had in the last six years

Your date of birth

Your contact telephone numbers and area dialling codes

Mobile

Work

Your nationality

Your country of residence

Your home address (where you live)

Postcode

Date you moved there

Your previous address (if less than three years at current address)

Postcode

Date you moved there

Please note:
Continue on separate sheet if you have lived at other addresses over the last three years.

Please note: If there is insufficient space for all parties to be recorded in any section, please photocopy the relevant sections or continue on separate sheet.
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