
The Professional Indemnity Insurance 
(PII) market has seen some significant 
turbulence in recent years, as the UK 
worked its way through the response to 
the pandemic and the economy came 
under intense pressure.
These pressures, as is usual when the economy comes 
under stress, led to an increase in claims and subsequent 
litigation creating poor underwriting outcomes, an 
increase in premiums and the withdrawal of some 
insurers from the market leading to reduced levels of 
competition.

The landscape for renewals in 2022
For renewals in 2022 there are some signs that the 
competitive landscape is improving. Key firms who 
provide PII are reporting improving returns1 and these 
positive signs have encouraged other participants back 
into the market for 2022. This  may have a beneficial 
impact on competition and on premium trajectory. 

It is worth reflecting that these more favourable 
conditions may be short lived as some forecasts 
currently suggest the UK may enter a period of 
recession through 2023 which may see a return to more 
turbulence in the PII market.

C O M M E R C I A L  B A N K I N G

This makes securing the right cover at the best price 
even more important this time around. This year’s 
prime renewal period will see up to 55% of firms seeking 
renewal of their policies at the same time so accessing 
the most favourable deal will require a proactive and 
detailed approach to renewal submissions. 

Despite recent improvements it may be best to proceed 
on the basis that insurers will remain very selective 
meaning renewal submissions take on still greater 
importance. 
1 Lloyd’s of London reports return to profit and a 

resilient capital position in 2021 results
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Is this the “Eye of the Storm”?
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Important information

Lloyds Bank plc, Registered Office: 25 Gresham Street, London EC2V 7HN. Registered in England & Wales no. 2065. Authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority under Registration Number 119278.
Lloyds UDT Leasing Limited, Registered Office: 25 Gresham Street, London EC2V 7HN. Registered in England & Wales no. 665240.
Lloyds Bank Asset Finance, part of Lloyds Banking Group, is a member of the Finance & Leasing Association (FLA) and complies with the FLA Business 
Code of Practice. Lloyds Banking Group is a member of the Lending Standards Board (LSB) and complies with the LSB Standards of Lending Practice for 
Business Customers (Asset Finance). Further information is available from the FLA at www.fla.org.uk and from the LSB at 
www.lendingstandardsboard.org.uk.
Lloyds Bank plc is an introducer to Arthur J. Gallagher Insurance Brokers Limited, who arrange and administer Lloyds Bank Business Insurance Services 
and source products from a panel of insurers.
We are covered by the Financial Ombudsman Service (FOS). Please note that due to FOS eligibility criteria not all business customers will be covered.
The provision of credit or leasing services by us is subject to you meeting our credit approval. Please ensure that you only apply for credit or leasing 
services that you can comfortably afford.

Please contact us  if you would like this 
information in an alternative format 
such as Braille, large print or audio.

Our service promise
If you experience a problem, we will always try to resolve it as quickly as possible. Please bring it to the attention of any member of staff. Our 

complaints procedures for businesses with an annual turnover of up to £25m are published at lloydsbank.com/business/contactus. 

Go to lloydsbank.com/business/ 
asset-finance/

or call 0345 602 4796 (option 1)
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A crucial component of a great submission could be 
a well-constructed executive summary. Delivering 
an effective narrative that covers the background 
and experience of the business and a view of the 
future, including learnings taken from recent claims 
history, could also help deliver the robust conclusions 
underwriters will need to offer competitive premiums. 

Given the volume of traffic heading into the market it 
will also be important to apply early and, especially when 
approaching a new insurer, to endeavour to meet face-
to-face and avoid the all too easy delete response to an 
email submission.

Notwithstanding some potential improvements in the 
market any firms PII premium will represent a significant 
cost and have a material impact on cashflow. As we 
enter a further period of  economic uncertainty taking 
steps to preserve working capital to allow for any other 
unexpected challenges may be a prudent step. 

A funding option for your premiums 
As premiums have risen and become a more material 
component of-salary overheads they may begin to 
impact on your working capital. A way to reduce this 
can be to spread the cost of the premium over a twelve-
month period. 

Lloyds Bank Asset Finance can help spread the cost of PI 
Insurance premiums over a 12-month period. Through 
the use of an Asset Finance facility, we are able to help 
provide a more flexible, cash flow friendly means of 
financing renewals.

The facility can cover the premium as well as practice 
certificate costs and broker commissions.

The market is perhaps in the eye of the storm as we 
exit one period of uncertainty and draw breath before 
heading into another. This makes 2022 an important 
year to secure the most favourable outcome in regard to 
cover and premium levels.

Lloyds Bank is ready to support through our specialist 
relationship teams, who are happy to discuss how we can 
help reduce the impact of premiums on working capital. 

If you would like to discuss financing your premiums 
this year or to discuss your renewal in more detail with 
our broker partner, Gallagher, please contact your 
Relationship Manager.

Many firms have reported 
significant premium increases, 

ranging from 10-30%
(Source: The Law Society’s Financial 

Benchmarking Survey 2022)
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