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Services for your simplified and streamlined
way to manage your trade needs.




Welcome to your Lloyds Online Trade Services (LOTS) homepage

To log on and access instructional videos and step-by-step user guide, go to:
www.lloydsbanktradeservices.com
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1. Click on ‘Trade Services’ to initiate, view, amend and

1 maintain a trade product.
e (8 . 4 2. Click on ‘Administration’ to update your user profile
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e and access other administration functions.
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- . . system availability, and provide useful news items to
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e o 5. Alist of ‘Ongoing Tasks’ are created at a transaction
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o o level, and users can assign Tasks to themselves and to
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http://www.lloydsbanktradeservices.com/

Initiate a Trade Product

To log on and access instructional videos and step-by-step user guide, go to:
www.lloydsbanktradeservices.com

LLOYDS BANK :&\ . 3
i On the Homepage click on ‘Trade Services’ and select

Trade Services  Administration ? B O ®Llogout a trade product to initiate from the list.

Impart Letter of Credit . .
_ . To create a new Import Letter of Credit click ‘Request

Seetieartest AiUsers Letter of Credit’ on the right-hand side of the page.
Import Collection th we will be worki king LOTS mor re and
11,030, 1E.7 /8797 10 with Windows 7 or 8 or 10, M . Complete each section as displayed on the left-hand

Fe: 'ERR_SSL_VERSION_OR_CIPHER_MISMATCH’ . . T . .

or the changes by updating your browser and configur 2 Slde Of the screen (be5|de), pr0V|d|ng information

plorer7isnolongerasupportedbronser about the Applicant and Beneficiary; and Bank and

e Portl s free o access for il iy business banking and con Letter of Credit details. You can add any specific

— v o ———" instructions for the Bank as well as attach documents,
and there’s also the opportunity to preview your
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application before submitting it to us.
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. To move onto each section, just click the ‘Next’ button

Recent Pendin;
* at the bottom of the page when you are ready.

. You can go back by clicking ‘Previous’ or the selecting
the section on the left-hand side.

For more detailed guidance on the information required to
complete your application, please refer to the Lloyds
4, =3 5 Online Trade Services User Guide.
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Disclaimer

This presentationis being made available on a strictly confidential basis to you and is intended only
for the use of your internal authorised recipients or those involved with the proposed transaction
(the Recipients) to whom it is necessary to disclose the presentation and no part of it may be
disclosed to any third party without the prior consent of Lloyds Bank (Lloyds Bank means Lloyds
Bank Plc or any member of Lloyds Banking Group as applicable).

You are hereby notified that photocopying, scanning, or any other form of reproduction, or
distribution—inwhole or in part —to any other person at any time is strictly prohibited without the
prior written consent

of Lloyds Bank. Client name recognises that some of the information provided to it by Lioyds Bank
may be sensitive for commercial reasons or otherwise, for example, Pricing, Product Terms and
Conditions. As such, Client name acknowledges Lloyds Bank's right to make representations of
confidentiality in relation to such information for the purposes of a request for information under
the Freedom of Information Act 2000 and where itis so permitted, Client name will allow Lloyds
Bank the opportunity to redact any sensitive details contained within such information.

Whilst Lloyds Bank has exercised reasonable care in preparing this document and any views or
information expressed or presented are based on sources it believes to be accurate and reliable, no
representation or warranty, express or implied, is made as to the accuracy, reliability or
completeness of the information contained herein. This material has been prepared for
information purposes only and Lloyds Bank, its directors, officers and employees are not
responsible for any consequences arising from any reliance upon such information.

By reviewing this information each Recipient is deemed to represent that it possesses sufficient
expertise to understand both the risks and rewards involved in the product types referred to herein.
This presentation does not constitute or imply any offer or commitment whatsoever on the part of
Lloyds Bank to arrange, underwrite any portion of, participate in or provide any financing or lending
or to enter into any transaction whatsoever. Lloyds Bank reserves the right to terminate discussions
with any Recipient in its sole and absolute discretion at any time and without notice.

Any transaction which you enter into with us is on the basis that you are able to make your own
independent evaluation based on your own knowledge and experience and any professional advice
which you may seek in relation to the financial, legal, regulatory, tax or accounting aspects of the
proposed transaction. All terms contained herein, including pricing, are indicative only and subject
to change without notice. If you receive information from us which is inconsistent with other
information which you have received from us, you should refer this to your Lloyds Bank Sales
representative for clarification.

Lloyds Banking Group plc and its subsidiaries may participate in benchmarks in any one or more of
the following capacities; as administrator, submitter or user. Benchmarks may be referenced by
Lloyds Banking Group plc for internal purposes or used to reference products, services or
transactions which we provide or carry out with you. More information about Lioyds Banking Group
plc’s participation in benchmarks is set out in the Benchmark Transparency Statement which is
available on our website.,

Eligible deposits with us are protected by the Financial Services Compensation Scheme (FSCS). We
are covered by the Financial Ombudsman Service (FOS). Please note that due to FSCS and FOS
eligibility criteria not all business customers will be covered.

The provision of credit or leasing services is subject to your meeting our Credit approval. Please
ensure that you only apply for credit or leasing services that you can comfortably afford.

Lloyds Bank is a trading name of Lloyds Bank plc, Bank of Scotland plc and Lloyds

Bank Corporate Markets plc. Cardnet® is a registered trademark of Lloyds Bank plc. Lioyds Bank plc.
Registered Office: 25 Gresham Street, London EC2V 7HN. Registered in England and Wales no.
2065. Bank of Scotland plc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in
Scotland no. SC327000. Lioyds Bank Corporate Markets plc. Registered office 25 Gresham Street,
London EC2V 7HN. Registered in England and Wales no. 10399850. Authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority under registration numbers 119278, 169628 and 763256 respectively. (05.18).
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