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1. Access to ClientLine

ClientLine is Lloyds Bank Cardnet’s free management information tool, which provides details of your charges for 
each transaction taken.

www.myclientline.net

To gain access to ClientLine go to www.myclientline.net, click on Enrol and follow the instructions provided.  For 
more information, please visit the Lloyds Bank Cardnet website lloydsbankcardnet.com – Resources & FAQs – How 
to Guides or Additional Services.
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2. Transaction Charges

Every transaction you take attracts three different types of cost:

• Card Processing Fee Cost – costs levied by Lloyds Bank Cardnet for processing the transaction in line with your 
Merchant Agreement.

• Interchange Fee Cost – costs levied by the Schemes (Visa, MasterCard, etc) 

• Fees – costs levied by Lloyds Bank Cardnet in relation to authorisation fees, chargeback fees.  Interchange Plus 
Merchants will also be able to view any Assessment and Acceptance fees in this area (Assessment Fee Cost).  
Where reference is made to Assessment/Acceptance fees, these are your Scheme Fees.

2.1 The Qualification Detail at Transaction Level Report 

The Qualification Detail at Transaction Level Report available within ClientLine enables you to create one report 
providing a break down at transaction level detailing the Card Processing Fees, Interchange Fees and Assessment 
Fees.  This report is found within the Report Category Rate Analysis/Qualification Cost.  

To generate this report, follow the stages shown in section 3.1, with the selections as per the below screenshot 
entering your Merchant Number where required.

Once generated, the report will display the following information 
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Merchants charged a set Card Processing Fee Cost per transaction (which includes Interchange and Assessment 
Costs), will only see information in all of the un-highlighted columns within the report plus the columns highlighted 
in orange and red.

Merchants on an Interchange Plus pricing structure will see information in all of the un-highlighted columns within 
the report, plus the columns highlighted in yellow, orange and red.

Merchants on an Interchange Plus Plus pricing structure will see information in all of the columns within the report, 
including the highlighted ones.

The description of the highlighted columns is as follows:

• Interchange Fee Cost (highlighted in yellow) – is the Interchange amount that would apply to the particular 
transaction (Note this is paid to the Issuer rather than to the Scheme).

• Assessment Fee (highlighted in blue) – is the total amount of assessment charges to the Merchant including 
Foreign Service Fee, E-Commerce Fee or Assessment, combined into a single value.

• Card Processing Fee Cost (highlighted in orange) – is the total charge to the Merchant for “Merchant Service 
Charges” e.g. MasterCard consumer credit Qualified Percentage Fee charged to the merchant for that 
transaction – rolled into a single value – this column applies to all Merchants.

• Total Cost/Cost to the Merchant – this is the sum of the three columns mentioned above and applies to 
all Merchants.

You can customise this report, removing any unnecessary columns.

NB – this Report can only be generated after the 10th business day of the month following the fee period, as 
fees are calculated on a monthly basis on the last day of each month.  For example, fees for the period 1st to 
30th April would be available within this report from the 10th business day of May.

If required Reports on the different transaction charges can be created as follows:

2.2 Card Processing Fee Cost 

Service Charge information can be found within two areas of ClientLine – the Monthly Statement, which is available 
online within 48 hours of month end and by generating a Bank Deposit Adjustment Summary or Detail report 
(Report Category – Sales/Funding).  

Using the Posting Date for the last day of the fee month, this report can be run or scheduled to be delivered on the 
first day of the month following.  See Section 3 for more information on creating reports.
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2.3 Interchange Fee Cost 

Interchange charge information is available within ClientLine the day following processing by generating a 
Qualification Summary or Detail report (Report Category – Rate Analysis).  This report can be run or scheduled to be 
delivered as frequently as you require.

The information is also available within the Bank Deposit Adjustment Summary or Detail report on the first day of 
the month following (see Service Charge).  See Section 3 for more information on creating reports.

2.4 Fees

Fee information can be found within two areas of ClientLine – the Monthly Statement, which is available online 
within 48 hours of month end and by generating a Bank Deposit Adjustment Summary or Detail report (Report 
Category – Sales/Funding).  

Using the Posting Data for the last day of the fee month, this report can be run or scheduled to be delivered on the 
first day of the month following.  See section 3 for more information on creating reports.
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3. ClientLine Reports

The ‘Reports’ area within ClientLine allows you to create, preview, run or schedule a large variety of reports.

There are three drop down available within the Reports option in ClientLine

3.1 Create a Report

Select Reports from the dropdown menu and then Create a Report.  The screen is divided into three main sections 
– Report Category, Filter Criteria and Available Reports. 

• Report Category – the type of report/data you wish to view, is divided into Sales/Funding, Disputes, Rate 
Analysis & Authorisations

• Filter Criteria – options to filter data available within the report to only view what you require.  The filter criteria 
will be based on the Report Category/Activity Type selected.

• Available Reports – list of the reports available based on the information provided in Sections 1 and 2.

The data mentioned in Section 2 can be found in the Report Categories Sales/Funding and Rate Analysis.
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3.2 Running a Report

Once you have selected the type of report you are looking for and the data you would like to appear in your report 
there are a variety of options for viewing the data or running reports available to you.

• Customise (this option is not available for all reports)

Clicking on the Customise button will reveal the fields available in the selected report.  The order of the fields can be 
amended by dragging the fields above or below in the Columns Present in the Report box.

Fields can also be removed if they are not needed by clicking on the field name and using the << button. 

Select the Back Button to Run or Schedule the Modified Report.

• View Sample

Clicking on View Sample will reveal a sample of the report layout.  The user can either go back to select a different 
report or select Run Now to generate the report with their data. 
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• Run Now

Click on Run Now to generate the report.  The user does not have to remain on this screen if they are running a large report which 
might take longer to generate. The report will be available in the Report Mailbox for viewing or exporting.

Alternatively, the user may wish to use the Run Now option within Schedule Report for larger reports to be delivered to an 
email address.

• Schedule Report

Click on the Schedule Report button to set up a recurring schedule or a Run Now report for a large amount of data.
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You will need to select the following criteria: 

• Frequency  
Daily/Weekly/Monthly/Quarterly/Yearly/Run Now

• Start Date  
Day you would like to begin receiving your report

• Data Dates 
Dates you would like to appear in the report.  The field will 
pre-populate with the suggested values (i.e. prior day for a 
daily report, prior week for a weekly report, etc.)

• Format  
Adobe PDF/MS Excel/HTML/CSV 

• Delivery Method  
Email/Report Mailbox (online in the application a user  
must login to view their reports) 

• Schedule Name  
User defined name for their schedule which will also 
be the subject of the email if email is selected as the 
delivery method

• Mailbox Size  
If the user has a limitation on their mailbox size and would 
like their report to be available online if it is over a certain 
size select this option 

• File Compression  
Users can select to have the attachment 
compressed (zipped) 

• Email address  
Email addresses for report distribution.  Email addresses 
do not have to be for registered users.  Separate multiple 
addresses using commas

Click on the submit button to schedule the report. 

 A Report Schedule confirmation will appear.

3.3 Customising Reports 

Customising enables a user to remove any unwanted columns/data, thus reducing the size and appearance of the selected report.

Once the Report has been selected, the Customise button is available.  Click on the Customise button.
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Move any unwanted columns from the right hand side of the page to the left by using the buttons in the centre of 
the page. The screenshot below illustrates that two columns have already been moved across. 

When you have finished selecting the columns not required, click on the Back button in the bottom left 
of the screen

ClientLine returns to the selection page.  From here select either Run Now to view the report on screen or Schedule 
Report for other options.

3.4 Reports Mailbox

Reports which have just been run or reports which are scheduled can be found in the Reports Mailbox section.

Display Option – My Content will allow you to see only the reports/schedules you ran/setup for the MID you are 
viewing.  All Content for MID will allow you to see all reports/schedules for the MID you are viewing. 

Reports are stored for 14 days after being generated. 

Content Type – Reports will allow you to see and download previously run reports within the last 14 days.  
Schedules will allow you to see, update, and delete the schedules that have been setup. 
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4. Monthly Statement

The Monthly Statement option allows you to view a copy of your monthly statement 48 hours after month end.  
This option allows you to view your statement days before you would normally receive your statement.  Seven years 
of statements are available for you to view anytime.
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Find out more

• Go to lloydsbankcardnet.com

• Call us on 0800 056 8669
Lines are open 9am–5pm 
Monday to Friday

Please contact us if you’d like this 
information in an alternative format such  
as Braille, large print or audio.
If you have a hearing or speech impairment and would 
prefer to use a Textphone, call us on 0345 300 2281  
(lines open 24 hours a day, seven days a week).  
If you are Deaf and prefer to use BSL then you can use the 
SignVideo service available on our website  
lloydsbank.com/signvideo.asp

Important information
Calls may be monitored or recorded in case we need to check we 
have carried out your instructions correctly and to help improve 
our quality of service.
Lloyds Bank plc. Registered Office: 25 Gresham Street, London 
EC2V 7HN. Registered in England and Wales No. 2065.
Authorised by the Prudential Regulation Authority and regulated 
by the Financial Conduct Authority and the Prudential Regulation 
Authority under Registration number 119278.
Eligible deposits with us are protected by the Financial Services 
Compensation Scheme (FSCS). We are covered by the Financial 
Ombudsman Service (FOS). Please note that due to FSCS and FOS 
eligibility criteria not all Business customers will be covered.

Cardnet® is a registered trademark of Lloyds Bank plc.
Our service promise
If you experience a problem, we will always try to resolve it 
as quickly as possible. Please bring it to the attention of any 
member of staff. Our complaints procedures are published at 
lloydsbank.com/business
Information correct as at April 2018.
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