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The Remote Access Module (RAM) system is the online portal through which you can access all of the management information
generated by Cardnet’s multi-currency payment processing platform. Payments taken on a particular day (T+0) are processed
overnight and visible in RAM the following day (T+1).

The system can be accessed online via a range of browsers and devices and has 24/7 availability to allow you to monitor business
performance round the clock. The site uses high grade security and is fully PCl compliant.

This guide is to help you better understand and use the RAM service and to ensure that your business can access the information
that it needs.



1. LoggingIn
The Lloyds Bank Cardnet online Ml tool can be accessed via the following URL:
https://www.omnipaygroup.com/ramtool

It will bring you to this log in page:

Username

Password

Login g ssword

Unauthorised access to this system is strictly forbidden. All user actions will be monitored.

To access the system an active username and password are required, passwords expire after 30days and inactive usernames will
be blocked after 3 months. If a staff member with RAM access leaves your business, please notify Cardnet as soon as possible to
ensure that their profile is deleted.

Reset your password - Step 1 of 3

Username

Email Address

Forgotten Email?

If you have forgotten your password click on Forgotten Password and enter your details and hit submit, a link will be send to your
registered email address simply follow the steps to reset your password.



2. Searching for Merchant Numbers

For users with multiple outlets/MIDs, other merchants in the hierarchy can be selected from the list of merchants using the
“Select Merchant” icon (ref #2). First click on the merchant number box (ref #1) and a “Change Merchant” drop down will appear.

Enter Merchant Number: ‘-

Clicking the icon (ref #2), will display the “Select Merchant” pop-up and a new merchant can be selected by clicking the relevant

Merchant No. hyperlink.

Select Merchant

MerchantNo.

5) 123456789
(M) 123456789
M) 123456789

M) 123456789
(M) 123456789

Trade Name.

Examgke MID

Examgk MID

Exampgle MID

Example MID

Examgk MID

Address Line 1

1600CROAD

1600C

1600CROAD

1600CROAD

1600CROAD

Active

Active

Active

Active

Active




3. Merchant Profile Details

The Merchant Profile page provides a large range of information regarding a MID and is accessed by selecting Profile »
Merchant Details

Help | Logout

LLOYDS BANK* ™ | canomsr

5 Service Confract i/Status/Date Service Contract 1LActive/25/01/2013
L] Standard §
Gross EUR 2
United Kingdom MCC Global Wire Tran
Ves
THC 00000023

MCC TER 1 UNRESTRICTE
Generate

TE12 Automobie rental &
758 Other Miscelansous

Limbed Use Defaut
28022013
uag Englsh -151.55. GBP
Chent Region. Alts 1EUR
Crect Delta Incscator L
Bilback Indicator WA
Merchant Status. Active
Active Date: 25M2012
Priority Memo
| Bankinfo Addresses Services/Entitiements Terminals References Hotes Sales Statstics
Bark Sot Code Bani So1 Code:
Bark Swift Code Bank Swik Cooe r
Eark Account Bank Account
IBAN 1BAN:
Funging Namative: Funding Namasive
[ DOwys:

The main part of the Merchant Details page displays the following:
= Contact and company details.

= Merchant contract details.

= Account details.

= Statement configuration.

= Hierarchy details.

Further details are provided under each tab. The most commonly used tabs are the:
= Bank accountinformation (highlighted above), this information relates to the specific account selected.
= Address details, provides the relevant contact and address details and should always be kept up to date.

If any of your information is out of date or incorrect please contact Cardnet to have it updated.



4.  Transaction Activity

RAM provides transaction level detail which can be reviewed using either the Processed Batches or Processed
Transactions screens.

4.1 Processed Batches

Your transactions will often be grouped together into a batch for processing. The screen Transaction Activity » Processed Batches
displays all batches received and processed by the system. This page can be searched for a date range of up to a month per
search. The system holds data and can report on batches for the past 13 months, to give your business flexibility.

Transaction Actmity » Processed Batches

PostngDote-Stat  [30mse;is | B eee  [3o0s2013  |E matehbo:

- Search & Downioad

Merchant No. e xS Jate Baich No. Terminal D Description Mo of kems. Amount Total
20082013 30082013 Misc. OR ransaction = !
20092013 20092012 Misc: DR rarsaction 18 Yaw Batch !
013 0092013 Misc: CR tarsaction L1 View Batch
0082013 20082013 Misc. DR transaction T2 Vpw Batch
20092013 0082012 Mise DR ramssction 4542 View Batch
2WOH013 30092013 Misc. R trarsaction ers View Batch
20092013 20082013 Misc BR marsaction 3 Vaw Batch
092013 0092013 Misc. DR rarsaction 2 View Batch

Clicking on View Batch under the Batch Detail heading, you can view all of the card transactions within that specific Batch.

00000008 - Cardnet Help | Logout

LLovDs BANK J | canomr

Transaction Actiily » Processed Batches » Ti

Merchant No.
Batch No.

Card No. : Transaction Bem Mo. :

+ Search # Downioad

Card No.

MC eCommaerce
29092013 | 00:00:00 Purchase Platingm | Channel *Commarse uso usD Cleares
Encrypi)
e eCommerce
307082013 | 00-00:00 Purchase Platingm | Crannel #Commerce uso uso Cleared Agdendum
Encypid)
s aCommerce
2805:2013 | 00:00:00 Purchase Plaingm | Channsl «Commercs uso uso Clasred Addendum
Enayptid)
Refund aCommarce
30092013 | 00:00:00 (Cradity MasterCard | Channel sCommarce uso uso Cleares

More detail can be obtained per transaction if there is addendum data, by clicking on the addendum hyperlink, this will open a pop
up window.



& Addendum 00000002 Cardnet - LPD: 07/10/2013 CPD: 08/10/2013 - Google Chrome lﬂm
& https//www.omnipaygroup.com/ramtool 7emd=link&nextpage=ADDENDUM&23c=201309308&67AA=33854924729884C ="
Transaction Detail
Merchant No.: Card No.:
Posted Date: ARN:
Addendum Type: Additional Data
Business Type: Cardhalder Name:
Shipping Address: Original Cusiom Data:
Order Date: Cusiom Data:
Product Service Description: GUT:
Adpustment ind.: Amex Charge Descriptor:
Auth Date: Address Verification Code:
DCC Conversion Flag: DCC issuer Amount:
DCC isswer Curr Code: Fee Sequence Code:
Internal Merchant Account: Submission id:
MPS indicator. MPS Program Code:
MPS Product Code: MPS Tenar.
Amount Earned: Amount Redeemed:
UCAF indicator
Payer Name: Payer Address:
Payer Post Code: Payer City.
Payer State: Payer Country:
Session D Surcharge Amount:
E-Wabet Type: W.me Additional Auth Method:
PPOL Program Data: W.me Additional Auth Reason Code:
Prev Page Next Page) 11}y

4.2 Processed Transactions

This page can be found in the system menu under Transaction Activity » Processed Transactions and it reports on all the purchase
and refund transactions processed by the system.

00000008 - Cardnet | Help | Logoy

LLOYDS BANK ﬁ CARDMET

Merchant Actmity Transaction Handling Cha Operations Customer Senice Jser Adminisiration .

T Activity » P aTr
Searchfor: @  Selected Merchantenly @ Al Merchants
Card Ne.: Transaction Type: Al [&] AcqurerBbiicA: A1 =
Acquirer Ret: [ Marcnant Nama: *  internal Merchant Account:
Auth Code: Transaction Country: Al [=] FRE
Batch No.: ion Currency: ¥ B Terminal id:
Trans. Amt. - From: To:
Posting Date - Start = End: &

\ Search | 4 Download

n:‘___:-" ¥ Card No ; Capture Method Tt B
25092013 | 30092013 | Purchese Clesend | USD uso wCommarce Channel Enayptd) »
30082013 20082013 | Refund [Credit) Clesred | USD usD #Commerce Channel Enaryptid) »
009013 | 00WI0NI | Purchase Cleared | USD usD #Cammarce Crannel Encyst [
30082013 300092013 | Purchase Clesred | USD uso ‘wCommarce Channal Encrypt r
30082013 | 20082013 | Refund (Credit) Cleared | USD usD KE card not prasant no ovm »
WON013 | 3009013 | Refund (Credit) Clesred | USD usD KE card nict prasant no ovm »
29092013 | 30092013 | Purchas Claared | USD uso wCommasce Channel Enarypt '
25092013 30082013 | Purchase Clesrnd | USD uso wCommerce Channel Enaypt '
90013 | J0OHI01I | Purchase Cleared | USD usD #Commarce Channel Enrypt l
OV | 00W013 | Purchas Clasrnd | USD uso #Cammarce Channel Encrypt '

This page can be searched for a maximum date range of a week. However if search filters such as Card Number or the Acquirer
Reference Number (ARN) are applied, a date range of up to a month can be used. These search options can be very useful when
searching for specific transactions.



5. Account Types

The Lloyds Bank Cardnet processing platform passes funds through a series of accounts to ensure that funds are kept separate
and settled accurately.

5.1 Payment Account Retail (PAR)

This is where all your Merchant Purchase Deposits (Purchases) and Merchant Debits (Refunds) are recorded, the total of this
account is used to create your Merchant Payment (Settlement Amount).

The details of transactions recorded to your PAR can be reviewed using the menu Funding » Account

OO000000E - Cardnet | | Help | Logout

LLOYDS BANKﬂ: CARDNET

[ ARON

Funding » Account

Pesting Date From: =
oo j

A\ Search | & Downioad

Trans Trans Ace Ace Accam | oo Batch | Addendam | Fee Sequence
Curr Amt Amt Charges Met Cord Type o L ARM Code
Mercrant Purchase Deconit 1 Q8P Mastercars
herchant Dabit 1 aep Mastercard

Marchart Purchase Depesit | GeP Mastascars

Marchant Purchase Ceposit 10 caP Visa
Marchast Furchase Deconit 2 aeP Viss
Marchant Purchase Ceposit 1 cap Mastercard

GEP

Each Member level MID (denoted with M) will have a PAR for each of the currencies that it is settled in and the Sub-group level MID
(denoted with S as highlighted below) will have access to all the currency PARs used by the Member level MIDs

} b AUD Paymnt Acct Retail -
Profile » Merchant Details AUD{Paymnt Acct Retail
CHF Paymnt Acct Retail =
Company Name: EUR Paymnt Acct Retail St
. : GBP|Paymnt Acct Retail
Registration No.: 0 NOK|Paymnt Acct Retail
VAT NoTAX ID: SEK Paymnt Acct Retail
Country: Ireland _USD|Paymnt Acct Retail
e ZARIPaymnt Acct Retail

5.2 Fee Collect Account (FCA)

Alltransaction fees are calculated at the transaction level on a daily basis and recorded in the FCA. At the end of each month
the fees shown in this account type are totalled at Sub-group level and “swept” over as a Merchant Fee Collection to the Fee
Hold Account.



00000008 - Cardnet Help | Logout

LLOYDS BANK ﬂ ¥ | canomer

Transaction Activity Merchant Activity Transaction Handling Chargebacks Operations
D S TN

Funding » Account

Fosting Date From: (=
to: =

201082013 | Murchant Fes Collecion 1 ==

20082013 Par Tran Fea 1 (=44 Mastercard

2087013 ' 1 Ya | o e

092013 | Marchant Price Interchange 1 czi Mastarcars

20082013 Fer Tran Fee 1 RO Visa

20082013 Par Tran Fea 1 RO Mastercard 3
&

3009013 | Marchant Price Interchange | 1 ROH Viss

30092013 Maschant Price Interchange 1 RON Mastercaed

20082013 Par Tran Fee 1 HUF Mastercard

W02013 Par Tran Fea 1 HUF Hlastercarg

300972013 | Marchant Price Interchange | 1 HUF Mastercard

20092013 Marchant Price Interchange 1 HUF Nlastercars

20082013 Par Tran Fea 1 PLN Visa

N0013 Par Tran Fee 1 FLN Visa

5.3 FeeHold Account (FHA)

As mentioned above, at the end of the month your fees are totalled at Sub-group level and “swept” to the FHA. This account holds
the fees until the 10th business day of the following month, at which time it collects the fees from your Bank Account or is netted
from your PAR, dependent upon your agreement with Cardnet.

00000008 - Cardnet | Help | Logout

LLovnssmK?“ canomer
rote | Tmatonkcby | Fund | Rapd | ety | Tamsutoatt g R W

| _Prose_|

Funding » Account

Posting Date From: zovezory |5
t: 1sosz0y | [E

A\ Seerch & Downioad

Acc. Card Batch

Charges | Amt Type ™

13092013 | Merchant Cellegion ' 1 GeP

L | Mercnant Fes Collesti l 1 aee




5.4 Merchant Hold Account (MHA)

This is the account where all chargebacks debited or credited to you are recorded. A Merchant Hold Account will be loaded for
each of the currencies you are being settled in.

LLOYDS BANK ﬂ v | canomer

m Transaction Activity m Merchant Acthaty Transachon Handling Chargebacks Operations Customer Senice User Administrabon

Funding » Account

Pestng Date From: omezo1 | 1=
L 20082013 | [E

« Search & Downicad

Nusmbier Sips Card Type

30082013 Chargetack - Purchase uso 0.00 Viss
0082013 Chargetao: - Purchase usD 000 Viss
0092013 Crargetas - Purchare vso o Magercas
30082013 Crangetacs - Purchase uso 002 Viss
30082013 Chargetack - Purchase ust 000 Viss
0082013 Chargeteos - Purchase 5353 000 Viss
Q092013 March Chasgates Collection 1 vsh oo

00SI13 Crargabec - Furchase uso 0.00 Vi
0082013 March Chargatack Collection 1 uso 000

5.5 Manual Adjustment Account (MAA)

This account records any manual adjustments that need to be entered in the system, for example this account may be required if a
direct debit is returned.



6. Funding and Payments

Information on Merchant Funding can be found within two separate reporting areas, the Merchant Payment Advice (MPA) page
and the Account page already mentioned above ref 5.1 Payment Account Retail (PAR).

6.1 Merchant Payment Advice (MPA)

This page is accessed via Reports » Funding » Merchant Payment Advice. It enables you to see all payment or collection totals for
the selected account type. This page can be searched for any required date range up to a maximum of a month. This would, for
example, allow you to check that a settlement of funds from your PAR has beenreleased.

LLOYDS BANK % canpuer

e SEEINE

Regents » Funding » Merchant Paymant Advice

Sesrchfor. @  Sewecied Merchan osly Alerchants
Settement Percd: | Al =

Weschant Tyze: M =

Datefrom: onozeis B s fornecony |9
Payment Status: A1 =

Lot Resuts: Wax 50 Racorés [w]

\ Search | | & Dowsiosd

Marchant Mo

o113

911102013 SYETEM

uso DI | S1A0T013  QIHOZNNY | Relasse SYETEM

vED UITNI | G2N02013 | [IANZND | Felesses SYSTEM
veo 027102013 | A2102013 | QIA0DO1Y | Feleases SYSTEM

6.2 Funding » Account

This page allows you to view each Account Type in more depth, seeing any deductions, such as chargebacks which may have been
made against the PAR.

v BN R | s

[ Cant snow al the s from database.shows the st 200 |
Funding » Account

Puatng Date Fram
(3

A Beach o Dewniosd

TRCRIONT  Meeract Puiem Depoit 1 W s
IWOBIOTT  Mworact Payrars 1 B
I2CHI0TT | Mesent Purmes Depsit | 1 o [l
093013 Mwchuct Perers ' [T
BOSI01  Mwchact Purcrmms Dupenit 1 W [
WEATEIT  Mlaecrart Fayrars ' B
WEBIONY  Mwemast Prsease Depeit 1 L Ustarars
WEHI0IT  Mschert Pursrase Dupast 1 L Ve
WEITNT  Mwrchert Papraras 1 R
BAOSI01Y  Muchact Purcrew Dwost 1 w fr——
Bec83013  Awomart Faprars 1 Eo
" l *




7. Monthly Statements

Monthly Statements are available under the menu path Funding » Account Statement View, the required monthly statement
can be accessed by selecting the relevant date from the drop down menu. These are available for download and review after
processing has finished for the month. A guide to how to read your statement can be found on the Lloyds Bank Cardnet website.

7.1 Sample Statement

EARDNET
GB 244 - 1555 - 76

Trading address

pmerchant numsber 000000000000000 Trading address
Merchant Statement Name Merchant Trading address
VAT petails o Trading address
pate of issue 31,/05/2014

istatement month MAY 2014 Trading address
Telephone enquiries 01268 297295 Trading address

Multi-Currency Merchant Statement

Breakdown of Fees and charges

iservice charges

Transaction currency = EUR Purchases and Refunds reporting separately

Merchant Funding Currency = EUR
service ID Transaction Type/, Area of Event/Service Type Trzns Amount Fund Amount Fee %/ Base Fee Fee Amount

Fee Type Count
pcqg - Corp/Bus n 10000. 00 10000, 00,

MercEﬁ Prllce erchange  A11/a11 31 EUR

Per Tran F All/an 10000. 00 10000. 00 0. O000% 31 EUR =30.00
Acq - Corp/Bus 1 =20.00 -20.00

Fr ce Interchange AT1/aA11 Assessed I/C 1 EUR 0.00

acq - visa Purchase 66 30000. 00 30000. 00

Merchant pPrice Interchange All/credit card Assessed I/C 66 EUR -100.00

Per Tran Fee All/fcredit card 30000. 00 30000. 00 0.0000% 66 EUR =40.00
pcq - visa 20 10000. 00 10000. 00

All/pebit card Assessed I,/C 20 EUR -10.00
All/pebit card 10000. 00 10000. 00 ceP 0.000 20 EUR =2.00

ncq - visa refund 4 -820.00 -B00. 00

Merchant price Interchange A redit card assessed I/C 4 EUR 4.00
acq - visa Business Furchase 1/a1 26 10000, 00 10000. 00 d 1/ 26 200,00

han e Interchange All/a assessed I/C EUR -200.

a11/a11 Interchange Fee 10000.00  10000.00 0.0000% 26 EUR “10.00
Wcq - visa Business| Refund 3 -50.00 -50.00

Merchant pPrice Interchang 1/a11 assessed I1/C 3 EUR 0.00
pcq - visa Electron| Purchase Plus Fee 2 70.00 70.00

Merchant Price Interchange Domestic/Debit card Assessed I,-’C 2 EUR -0.00

Per Tran Fee pomestic/Debit card 70.00 70.00 GB 2 EUR -0.00

Acquiring Services as explained above

7.2 Acquiring Services

Due to the wide variety of card brands under each card scheme we group certain brands together in what we call “acquiring
services” for reporting. These are reported on statements under the “Service ID” heading and organised as follows.

MasterCard Visa

Acq Corp/Bus Acq Visa

Acquire ECMC Acq Visa Electron
Acquire ECMC Corp Prem Acq Visa Business
Acquire ECMC Prem Acq Visa Premium
Acq Maes Acq Visa VPay
Acg Mast

10



7.3 Your Interchange summary

Card transactions are subject to a number of fees. One of these, the interchange, is passed on to the card issuer. Details of the
amount of interchange fees you have paid are available on the Presentment Interchange Summary Page.

This page can be found in the system menu under Merchant Activity » Presentment Interchange Summary. It displays the
interchange costs by settlement currency and by interchange fee level.

The page displays the following:

= The number of transactions.

= The total value of these transactions.

= The fee rate (a percentage &/or base amount).

= The total interchange fee applied.

The data on the Presentment Interchange Summary page can be sorted and the columns can be resized, it can also be
downloaded in csv format for closer review and analysis.

7.4 Presentment Interchange Summary

This page can be found in the system menu under Merchant Activity » Presentment Interchange Summary. This page shows the
interchange costs per card scheme settlement currency and per interchange fee level.

The following information is displayed:

= The number of transactions.

= The total transaction value.

= The fee rate (a percentage &/or base rate).

= The total interchange fee applied.

The data on the Presentment Interchange Summary page can be sorted and the columns can be resized, it can also be
downloaded in csv format for closer review and analysis.

DOOOD00E - Cardnet | Help | Legow

LLOYDSBANKR Y | camoner

Select Merchant Humber v I Select Trade Name » [l Seiect iccount - | A AN H

Activity » P Interchange S
Posting Date From:  |01/062014 | 551 To: OE/E/2014 = Acquirer BNACA: Al v [# Show Merchant No. and Original Transaction
Merchant No.: Limit Results: Max 50 Records ¥

A Search & Downioad

Total No. Records: 19

Total Card Scheme

ettiement Total Original Transaction
Merchant Termnal bichg
Posting Date & No. ¥ | Mo OfTrans @ Currency @ ® Currency @ Amount @ Copablity 3 i FeeTier & Region
0470812014 00000000 1 ER EUR OTO KE CF VISA it i Autrearcnp | FoREEN 020
021062014 00000000 2 EWR EUR UOTO KE CrVEARL g;;:’ Auth<4iCHP ::::" = 0.150
041082014 00000000 2 | EWR EUR WOTO KE CPVEA KL 3‘;:"“ 5 Attt SIARICNE ::’E’r‘ ? 0.290
03052014 00000000 1 ER EUR UOTD KE CrvsaAmnt 5;:"“ i Authe 1 SIARICNE ::’;" 2 0250
02082014 00000000 2 | EWR EUR WOTO KE CrVESA bt 3‘;:"“ 2 At SIARICNE ::’E'?' 2 0.290
vSDEZONS | 0000D0OD 1 ER EUR uOTO KE g | S General il 0.180
0s/DE2014 00000000 1 ER EUR uOTO KE s | e Genersl Eaenlon 0180
04mER01S 00000000 3 ER EUR UOTO KE i || 2= Genersl e 0.180
Jzmsane 00000000 1| ER EUR uorore W, | iD= Genersl Fomiy~ 01807
- . ;

11



8. Feesand Rates

Merchant Service transaction charges and fees are available on two separate pages Profile » Transaction Charges and Profile »
Account Fees. Note: While all other pages can be viewed at Sub-group level, and the information for all the Member level MIDs
below is visible, fees and charges are only visible at Member level.

12



9. (Chargebacks & Retrievals

Chargebacks and Retrievals are reported in several areas and the relevant page depends on what information and what level of

detail is required.

9.1 Merchant Hold Account (MHA)

As advised above when a chargeback is debited/credited (reversed) this is recorded in the relevant currency Merchant Hold

Account (MHA).
9.2 Chargeback Status / Retrieval Request
Transaction Activity » Chargeback Status

Transaction Activity » Retrieval Request

These pages provide the basic information on a chargeback or retrieval request.

LLOYDS BANK ﬁ CARDNET

oUCErTeTT

Customer Senice

TS

User Administration

LLOYDS BANK % CARDNET

T D TR

Transaction Handling

Operations

Customer Senice

=3I
Transaction Activity » Retrieval Request
Search for: @ Selected Merchant only Al erchants
Posting Date - Start | 08/09/2013 End: |07/10/2013 =
Cardneider No.: ARM: Card Schame: a1 [=] [Searcn |
Download
Merchant No. Item Type ARN Fulfillment Date Orig Post Date Card No.
iClient No. R Date Issuer No. Description Orig Tran Date Orig Type
Reason Code Item Slip Number Orig Tran Curridmt Orig Skip Number
Reason Description Card Scheme Merch Sett Curr/Amt Auth Code
Custom Data Netwk Sett CurrfAmt Orig Batch Number
RAN
Rietrieval recuest 02/10:2013 100772013 92
0B092013 10072013 Furchase
2 USD 23497
Cardhalder reguest Inward VISA Base I USC 23497
USD 22457
00000008 - Cardnet Help | Logout

User Administration

ziolxx]%n

. Search & Downicad

kem Type

18092013 | Re-pesentmant

Ti ion Activity » C Status
Searchfor: @ Selected Merchant only Al Merchants
Posted Date - Start: oaoazo1y | End:  [orrozors & Reason Code: [ A [=]
Cardholder No.: ARN: Cord Scheme: |1 [=]
Akernate Merchant D:

oGP 10082

Orig Post Date
Orig Tran Date

Orig Type
Orig Tran Amt

20130810
20130810

Purcnase
UsD 18823

usp 1t
ush 1M

9.3 Caselist

Chargebacks » Case List enables you to view full detail of the Chargeback including the actual information received from the Issuer

—such as the Cardholder Declaration.

13




LLovDS BANK B | canones

Transaction Activity

Merchant Aclivity

Transadion Handling

Chargebacks

Customer Sendce

CETOTET | T S T T

User Admanistration

» Search & Downiload

Chargy » Case List
@ Detaut ) To Be Reviewed Under Review ShowiHide
Status: Open [=] Posting Date - StartEnd: = e Due Date: % Doc Recees [
Show Hidden: Ne E Transaction Kind: A B Card Networi: A B
Reason Code: Cardhalder No.- ARN:
Case D Merchant No.: Last Merchant Action: 2l =l
User Merchant Action: Al =] ‘Work By Date: = Assigned To: Al =
Limt Resuts: Max 50 Records [=] Sort Order. Due Date (Asc) =] Category: Al =

) Max displayable rows exceeded. Showing 50 of Total Rows (153)

External Merchant
Mo

Doc. Received

Chent

Central Processing

Date

& | Card No

This page reports on both Chargebacks and Retrievals and can be searched for a date range of up to a month, there are a number

of other search filters that can be applied such as card type / reason code / due date etc.

LLOYDS BANK R‘%‘ canoner

00000008

Cardnet t| Help | Loggout

Purchase 28082013

le
[l

210772013

4503 - CBH: Cardholder does Not

mecegni

Case 10f50 | 14 4 » M GoTo CaselARN: EY
Case No.: Dus: 110203 Merchant No.:
ARN: ‘Work By Date: Merchant DBA Name:
Status: Open Closed Date: Pres Capture Method:  eCommerce, Channel Encrypt(D)
Category. Chargebacks Ticket Hurmber:
Chargeback Progress:  CBK1 - 1st chargeback Case Valse: USD 513,30 Passenger Name:
Network Reascn Code: 4883 - CBIC Cardholder does No... FX Protection: ¥ Cardhokier Ho.:
Cantral Proc: 20082013 Suggested XFR Vae: USD 527.77 Exp. Dats YYYYMM: 201811
i - N ion is to folow
Visa Case Number: CCH:
Retrieval Reference 0:
Action: E E
L Merchant MerchantMotes  Attachment  Merchant Actions

Document Indicator

0 - Mo Sosumantation is b
faliew

Card Network: Mastercard
GCMS

Card Brand: MasterCard

it

Sending Bin / Member ki

Issuer Country:

Issuer Name:

AUSTRALWK

Recaiving Bin / Member ki

Refund: ha

Insttution Name: Cardnet

Assigned To:

Selecting a particular Chargeback or Retrieval enables you to view all of the information for that particular item, such as the
original transaction, authorisations against that card for the particular MID and any correspondence received from the Issuer.

Once the Chargeback/Retrieval information has been viewed, a response should be forwarded to the Cardnet Chargeback or
Retrieval Teams as soon as possible to ensure that the Issuer timelines are met.

Chargeback Team Contact Details:

Telephone:
= 00441268 298444
= 00441268 298307

Fax:
= 00441268 297903

14



10. Navigation Tips

The icon toolbar displays icons which facilitate easier navigation and display of pages.

00000008 - Cardnet | Anne Marie Barcoe | Help | Logout

LLOYDS BRNK#‘ CaRONET

Merchant Activity Transaction Handling Chargebacks Operations

10.1 Quick Links

Account -~
Account Balances
Account Fees

Account Statement View

Account Transaction List
Acquirer Commission Report
Activity Monitoring - Exclusions
Alert Screen

Assessment fee

Audit Reporis

Authorization History
Authorisation Notes List

Bank Reject Summary

Batch List

Case List o

The Quick Links text box allows the name of a menu item to be typed in directly. A list of matching options appears.
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10.2 Browse History

Due to the need for security of the online reporting tool using the “back” functionality of the browser is not allowed. However
there is a Browse History Icon, which appears when you can return to pages you have navigated away from.

The browse history icon is used to display or hide the “Browse History” drop-down list, which shows the pages previously selected,
which are available for re-selection. Any re-selected pages will use the same parameters as the original search.

Browse History

17:23:31 - Select Merchant - Load
17:23:31 - Merchant Details - Load

The drop-down list is displayed in reverse chronological order and shows the system time, page name and command (e.g. Load,
Search, Link, etc.).

NOTE: All pop-up windows are excluded from Browse History and the maximum number of history entries is 30.

10.3 My Favourites

Specific pages within the tool can be added to a favourites list by using the My Favourites icon.

The My Favourites icon allows you to mark your pages of interest and to use the Favouritesicon as an alternative method
of navigation.

To add the current page to My Favourites, select “Add Current Page” from the My Favourites drop-down list. You can give the page
a “Page Alias” (i.e. your preferred name for the page).
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Merchant Actity Transacdion Handling

Funding » Account
Posting Date From orozors | [E
:o ooty |

» Search & Cownload

Trans.

Merchant Number Trans Type

OT02013 Merchant Debit 3 uso 000

00000008 - Cardnat | | Helo | Logout

User Administration

|Page Name:Account

Page Alias: |[Daposits]

Add  Cancel

The page will now be added to the My Favourites drop-down list.

Deposits

Add Current Page

To delete a page from My Favourites or to change the “Page Alias”, Right Click on an existing Favourite and select the

required option.

[Wrnoutes x|
Deposit=
Edit Favourite
Delete Favourite
Add Current Page
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Find out more

a Go to lloydsbankcardnet.com

(O callus on 01268 567100

lines open from 8.00am-9.00pm
Monday to Saturday

Please contact us if you'd like this
in an alternative format such as
large print, Braille or audio.

Important information

Calls may be monitored or recorded in case we need to check we
have carried out your instructions correctly and to help improve
our quality of service.

Please remember we cannot guarantee the security of messages
sent by email.

Cardnet®is aregistered trademark of Lloyds Bank plc.
MasterCard® and the MasterCard Brand Mark are a registered
trademark of MasterCard International Incorporated, Maestro® is

aregistered trademark of MasterCard International Incorporated.

Lloyds Bank plc. Registered Office: 25 Gresham Street,

London EC2V 7HN. Registered in England and Wales No. 2065.
Authorised by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority and the Prudential
Regulation Authority.

Lloyds Bank plc is covered by the Financial Ombudsman Service.
(Please note that due to the eligibility criteria of this scheme not
all Lloyds Bank customers will be covered.)

This information is correct as of July 2015.
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