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1. Overview

Clientline® Enterprise is designed to help you manage your transactions digitally. It's a quick and easy tool designed to provide you with the
data you need to manage their business and help grow their business through information and insights.

2. Getting Started

Clientline® Enterprise is a simple-to-use web-based tool that allows you to access key financial data and reporting for transactions processed
through point-of-sale devices and e-commerce. Clientline® Enterprise can be accessed 24/7 and gives you up to 36 months of detailed and
summary data.

3. Updates

We are making continuous updates to Clientline® Enterprise to ensure we can bring you the best-in-class tool. Any updates, enhancements,
and bug fixes can be viewed when you login. The release notes will be updated on an on-going basis to keep you informed of any changes.
You can check these changes by clicking on the middle link in the bottom left corner, next to ‘All rights reserved.

You can also see previous changes by clicking on ‘Previous Versions'.
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New Features:
Reports

* REPORTS / Settlement / Sales to Refunds / Search (Unmatched Refunds): This report shows the refund
transaction details which doesn't have matching sales

« REPORTS / Settlement / Voyager Tax Exempt: This search report shows the Fuel Tax Exemption details.

« REPORTS / Fees / Mastercard Continuity Fee: Search and Generic Analysis Report has been added for
Mastercard Continuity Fee data.

« REPORTS / Funding / WithHeld: WithHeld Generic Analysis and Search are added as part of this release.
These reports will have the information about the merchant funds held by the Fiserv. There are many
reasons your service provider could withhold your funds. These reports give the summary of various
amounts like submitted, withheld, release amounts.

Enhancements
General

« Help / Overview: The ALL-IN-ONE help document can now be downloaded from the Help / Overview page.
Simply click on the print icon & to download the document

Reports

* ALL/ Generic Analysis: The number of Group By (Pivot) options has been increased from 5to 7. This
provides a more granular view of the data, and also elevates the issue where auto-injected pivots were
taking some slots.

* REPORTS / Settlement / Generic Analysis: New columns Downgrade Reject Code, Downgrade Reject
Description and base rate are added in pivot

+ REPORTS / Settlement / Search: New columns Downgrade Reject Code and Downgrade Reject Description

4. Login

You log into Clientline® Enterprise by following the steps below:
Step 1: Enter the URL https://www.businesstrack.com/manage/landing
Step 2: Click on ‘Merchant Login’

Step 3: Enter your user ID and password, and click ‘Sign In’


https://www.businesstrack.com/manage/landing

Step 4: You will need to complete a second factor of authentication
= A one-time passcode will be emailed to the registered email address.
Step 5: Enter your one-time passcode, and click ‘Submit’

Step 6: Once you are successfully logged in, you will see the Business Track dashboard (homepage). You will need to click on ‘Applications’
and choose ‘Clientline® Enterprise’ to access your new reporting tool.

Step 7: The Clientline® Enterprise homepage will be displayed.
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5. Home

The Home section provides an overview of: Authorisations, Settlement, Chargebacks and Funding. You can see data from yesterday, previous
week, last month, month-to-date, year-to-date and last quarter with a comparison to the same previous period.

Note: You can see the data for up to 36 months in your default currency. To choose a different currency select the currency from the
dropdown on the menu bar (next to the date range).

5.1. Authorisations

The Authorisation section on the homepage shows the following data:

Total number of approved sales
Total sales value

Average sale size (transaction value)
Top 5 networks (card brands)

Approval rate
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5.2. Settlement/Transactions
The Settlement section on the homepage shows the following data:

1
2
3.
4.
5
6

Total number of approved transactions

Total sales value

Total refunds

Total surcharges

Top networks (card brands)

Trends —total number of transactions by date
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53. Chargebacks

The Chargebacks section on the homepage shows the following data:
1.
2.
3.

Chargeback win/loss total
Status of chargeback
Top dispute reasons
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s54. Funding

The Funding section on the homepage shows the following data:
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Total amount funded
Total adjustments

IC charges/fees

Fees

Service charges
Chargebacks/Reversals
Total deposits

Trend




6. Transactions Search
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The search feature allows you to perform searches on specific card information. This report will give you a list of all transactions associated
with the card information. This data will be for up to 36 months. To search for a transaction, follow the below steps:

Step 1: Click on ‘Settlement’ in the lefthand menu

Step 2: Click on ‘Search’

Step 3: Enter your merchant ID in the hierarchy to search for a specific location or hierarchy level other than what you have been viewing

Step 4: You can choose additional filters such as:

Account #
Account # (First 6)
Account # (Last 4)

Customer Name

Partner Order ID: only applicable if being sent with

the transaction
Approval Status
Network

Type: Purchase, Refund, Void, etc.

Payment Method: Method in which transaction was
accepted at your Point-of-Sale device (POS). For example,

Swiped, Hand Keyed, CHIP, etc.)

Step 5: Click ‘Go’ to perform search

Decline Reason: Reason/Description of the decline
Currency

CAVV Response: Reason/Description of CAVV verification
AVS Response: Reason/Description of AVS verification
CVV Result: Reason/Description of CVV verification

Auth Code

Amount Minimum: Minimum transaction dollar amount

Amount Maximum: Maximum transaction dollar amount
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You can view the transaction details by clicking on the expand option once the data has downloaded.
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/. Reports

7.1. RunaReport

The ‘Reports’ section lists all the report categories available to you. In this section you can create, preview, run and schedule several reports.
To create areport, follow the below steps:

Step 1: Click on the report category from the left-hand menu
Step 2: Enter your merchant ID in the hierarchy for a specific location or hierarchy level is different than what you have been viewing
Step 3: Choose your filter options for the data you wish to see

Step 4: Click ‘Go’ to generate the report
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7.2. Save a Report

You can save areport to your saved folder. The report will be saved until you delete it. To save a report, follow the below steps:
Step 1: Click on the report you would like to save
Step 2: Click on the save option

Step 3: Enterareport name

. H ‘ ’
Step 4: Click ‘Save
ses ‘
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7.3. Saved Reports

You can view or delete saved reports from the ‘Saved’ folder. To view reports, you have saved follow the following steps:
Step 1: Click on ‘Saved’ from the left-hand menu bar
Step 2: Click on ‘Open’ to view the report

Note: If the report is more than 1000 lines you will need to view the data offline. To delete Saved reports simply click on the delete button.



7.4. Schedule a Report
You can schedule a report by following the below steps:

Step 1: Choose the report type for example Authorisation > Decline Reason

Step 2: Click on schedule

Step 3: Enter schedule name

Step 4: Choose the frequency

Step 5: Choose day of week or month (note this is only applicable for weekly, monthly or quarterly reports)
Step 6: Enter file name

Step 7: Choose file type (CSV or XLS)

Step 8: Choose to compress files (this will zip the file, files more than 10MB will automatically be zipped)
Step 9: Choose file summary to see the number of records, file format and when the file was created

Step 10: Click schedule to confirm
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7.5. Download a Report
You can download a report from the download dropdown. Once you have clicked on the download icon you will need to enter the
following information:
1. Choose afile name
2. Choose thefile type (CSV or XLS)
3. Choose if you would like the file to be compressed

Note: any files over 10MB will automatically be compressed.
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8. Statements

You can download your statement from Clientline® Enterprise. To download your statement(s) follow the below steps:
Step 1: Click on Statements > Summary & Documents

Step 2: Choose the year you would like to view your statement from

Step 3: Choose the month

Step 4: Download will appear at the bottom or in the downloads section

Note: you can see up to 7 years of statements.
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9. My Reports

The ‘My Reports’ section includes the following:

1. Inbox-youcanview all saved and scheduled reports here
2. Schedules—you can edit and delete scheduled reports

3. Saved-you candelete or open saved reports
4

Help — gives users more information and content
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Find out more

Go to lloydsbankcardnet.com

O Calluson 01268567100

lines open from 8am to 9pm
Monday to Saturday

Important Information

Calls may be monitored or recorded in case we need to check we have
carried out your instructions correctly and to help improve our quality
of service.

Please remember we cannot guarantee the security of messages sent
by email.

Cardnet®is a registered trademark of Lloyds Bank plc. Mastercard® and
the Mastercard Brand Mark are aregistered trademark of Mastercard
International Incorporated.

Please contact us if you'd like this in
an alternative format such as large
print, Braille or audio.

Lloyds Bank plc. Registered Office: 25 Gresham Street, London EC2V 7HN.
Registered in England and Wales No. 2065. Authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority.

Lloyds Bank plc is covered by the Financial Ombudsman Service. (Please
note that due to the eligibility criteria of this scheme not all Lioyds Bank
customers will be covered.)

This information is correct as of September 2022.
Our service promise

If you experience a problem, we will always try to resolve it

as quickly as possible. Please bring it to the attention of any
member of staff. Our complaints procedures are published at
lloydsbankcardnet.com/contactus
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