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Top reports

This guide is designed to help you set up the most commonly used reports on Clientline. The top reports are listed below:

1. Transaction listing 3
2. Transaction Summary 5
3. Chargebacks Listing 6
4. Bank Deposit Summary 7
5. Batch Summary 8
6. Bank Deposit Adjustment Summary 9
7. Bank Deposit Adjustment Detail 10
8. Qualification Detail at Transaction Level 11
9. Qualification Detail Summary 12
10. Bank Deposit Adjustment Summary 13
11. Funding Reconciliation 14
12. Authorisation Detail Screen 15
13. Card Type Summary 16
14. Refundto Sales Analysis 17
15. Retrievals Listing 18



Set up email address for receiving scheduled reports

1. Select Settings under the profile section and then add required delivery email address
a. Selectsettings
b. Report delivery
i. Addemail

ii. Insertemail and checkits correct

Home «

WepaeEs * Settings

== Authorizations

B3 Settlement -
Fiscal Calendar

fageizde Report Delivery
2. Funding

@, Retrievals

B Fees

&6 Benchmarking

W Reference

STATEMENTS
B Summary & Documents -
MY REPORTS
£ Inbox
0 Schedules Phone Numnber
B saved United Kingdam =
Help
General
edirects page to homepage)
America/Los_Angeles v
How to check the list of scheduled reports
1. Selectthe Schedules option from the left-hand side and it will display a list of all the scheduled reports
i. You can filter by the frequency of the report — Daily, Weekly, Quarterly and Monthly
ii. You can search for a specific report by using the search field
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1. Transaction listing

CANEFC I o

On the left navigation panel, go to settlement then Search

Search on Site Hierarchy for the required MID

Choose data from the Select fields drop down to configure your search with additional data

Select the schedule button, and complete fields depending on how often you want to receive the report

You can check this has been set up on the schedules tab on the left hand navigation panel
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Terminal ID (TID)

= The Terminal ID (TID) field can be found by clicking on ‘Select fields’. TID can be found by searching for it or selecting

it under the ‘Additional Fields’ drop down.
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Token Requestor Flag
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Multiple settlement files

= [fyour business receives multiple settlement files which are received and processed at different times. E.g one file received at 8pm on
Monday, and the other file received at 1am on Tuesday. These will be received and processed at different times/days.

= Foratransaction listing, the report default analysis is by the Settlement date. So, if all the transactions you expect, are not viewable, its
best to change the analysis date to ‘Authorisation date’.
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1. Defaultis Settlement date
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2. Transaction Summary

1. Ontheleft navigation panel, go to Settlement, and then select Generic Analysis

2. Generic analysis will select the same fields as were previously available on Reporting

St Hbiice

Al % SohosCownt |+ Procersed Sale Amoust ¥ AfndCount ¥ Processod Aofund Amoust ¥ #  Procersed %  Melcouml ¥ NetCounth # ProcostodNetAmownt #  Procostod Netd

Tatals 3 147.00 1 ~43.00 ] 100,00

3. Select schedule button, and complete fields following same frequency/day

4. You can check this has been set up on the schedules tab on left hand navigation panel



3. Chargebacks Listing

1. Ontheleft navigation panel, go to Chargebacks and then select Search

2. Searchon Site Hierarchy for the required MID
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Select fields and choose all fields listed below. It may be easier to deselect the default fields and then choose the fields
listed below:

Processed Currency

Site Alternate ID

Site Name

Received Date

Status Date

Adjustment Date

Txn Date

Card Brand

Account #

Invoice Number

Terminal ID

Case Number

Chargeback Reference ID

Authorization Code

Card Billing Currency

Mobile Wallet

Chargeback Amount

Transaction Amount

Chargeback Status

Chargeback Category

Dispute Reason




Due Date

Tracking Number

Service Code

Service Code Code

Capture Method

Mobile Indicator

Order Number

CB Response Received

Responded On Date

Debit Network ID

Debit Network ID Code

4. Select schedule button, and complete fields following same frequency/day
5. You can schedule this depending on your preferences

6. You can check this has been set up on the schedules tab on left hand navigation panel

4. Bank Deposit Summary

1. Ontheleft navigation panel, go to Funding and then select Search

2. Search onSite Hierarchy for the required MID

i1 Home h BHelp
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Search
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3. Select schedule button, and complete fields following same frequency/day
4. You can schedule this depending on the cadence of the existing report and file type, inputting emails to be sent to

5. You can check this has been set up on the schedules tab on left hand navigation



5. Batch Summary

1. Ontheleft navigation panel, go to Settlement and then select Generic Analysis

2. Searchon Site Hierarchy for the required MID

Sales Count ~
by Al

ik Deposits

Generic Analysis

Al &  SdesCount | v  Processed SiesAmount 8  RefundCount &  Processed Refund Amount &  Rejected Count §  Processed Rejected Amount §  MetCount &  NetCount% ©  ProcessedNetAmount &  Processed NetAmount’ @  Processed Avp. Ticket Size &
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Totals 2 5800 z 100.00% 800 100.00% 900

< >

3. Select schedule button, and complete fields following same frequency/day
4. You can schedule this depending on the cadence of the existing report and file type, inputting emails to be sent to

5. Youcancheckthis has been set up on the schedules tab on left hand navigation



6. Bank Deposit Adjustment Summary

1. Ontheleft navigation panel, go to Funding, Adjustments and then select Generic Analysis

2. Searchon Site Hierarchy for the required MID

B Hep

Major Category Minor Category & Adjustment Count 1+ Adjustment Amount

3. Select schedule button, and complete fields following same frequency/day
4. You can schedule this depending on the cadence of the existing report and file type, inputting emails to be sent to

5. Youcan check this has been set up on the schedules tab on left hand navigation



/. Bank Deposit Adjustment Detalil

1. Ontheleft navigation panel, go to Funding, then Adjustments and then select Search

2. Searchon Site Hierarchy for the required MID
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Select fields and choose all fields listed below. It may be easier to deselect the default fields and then choose the fields
listed below:

Site ID (BE)

Adjustment Date

Site Alternate ID

Site Name

Invoice Number

Invoice Date

Minor Category

Adjustment Description Text

Adjustment Unit Count

Adjustment Unit Amount

Per Tran Rate

Case Number

Tracking Number

Chargeback Code

Bank Reference

SDF Reference Number

Processed Currency Code

Adjust Amount

4. Select schedule button, and complete fields following same frequency/day
5. You can schedule this depending on the cadence of the existing report and file type, inputting emails to be sent to

6. You can check this has been set up on the schedules tab on left hand navigation
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8. Qualification Detail at Transaction Level

1. Ontheleft navigation panel, go to Settlement, then Qualification and then select Qualification at Tran Level
2. Search on Site Hierarchy for the required MID
3. Select schedule button, and complete fields following same frequency/day

LLovps pank BB | caroner

@ Home Settlement / Gualification / Qualification At Tran Level
REPORTS 8
Account ¥, ... v v
= 2 s seacane [JREY
== Authorzations
% MNetwork Routing mPos - smoma =
Settlement Filters
Overview Site Hierarch, Sie Stz Ste
i Localion: W//W.LLOYDSBANKCARD. select v select ¥
At-AGlance
Analysis Cate Frocessed Currer Fi @ansaction Type Plen Coge Fer 211D
Top Sites b b b ode P
Settlement Date v Select + Select v
Amount Distribution
Reclass S2arch
OMMN Stopwatch Scarch
Purchasing Line lem
Addenda Search
Qualification
Generic Anslysis
Qualification At Tran
Leval
Network Fraud Alert
Seles to Refunds
FANF Summary
APMBilling
Generic Analysis
Search
Chargebacks
223 i Carpomson
Z10
LLOYDS BANK Ia‘ CARDNET
i Home ment / Quzlification / Qualfication At Tran Level
REPORTS Seiel
. Account ... ~
= Authorizations
Network Routing 0110/2022 - 21/01/20% &
Settlement Hierarchy Level slys’s Date I =) B v
‘. - WY A - 140 1ows fetched . =
Location: WM LLOYDSSAN Settlement b: = s Sendds  Downkce
Overview =
Site ID (BE) BaichDate TxnDate Funded Date Record Date Processed Currency Preduct Code Transaction Type Plan Code  Plan Code Description Account # Terminal ID Processed Transaction Amount 1~
AtAGlance
15/10/2022 1471072022 1511072022 15/10/2022 GEP ViSh PURGHASING Puchase 107 VI UK METO-ME BUS E-COMM 08 49.00 2
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410/2022 13/10/2022 14/10/2022 1471012022 GBP ViSA PURCHASING Puchase 107 VI UK METO-ME BUS E-COMM 0B 2200 o

©2073 oy Carporsmn.
AEngs e 12710
. ==

11



1

2. Searchon Site Hierarchy for the required MID

3.

. SiteID

Batch date

. Transaction type
Product code

. Plan code

. Plan code description
Txn date

h. Funded date
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9. Qualification Detail Summary

Group By 5
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On the left navigation panel, go to Settlement, then Qualification and then select Generic Analysis

Group By 7

Txn Date ~

Add the eight Group By options by clicking on the + sign and choosing each drop-down Group By menu:
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10. Bank Deposit Adjustment Summary

1. Ontheleft navigation panel, go to Funding, then Adjustments and then select Generic Ana ysis

2. SearchonSite Hierarchy for the required MID

3. You canschedule this depending on the cadence of the existing report and file type, inputting emails to be sent to
4

You can check this has been set up on the schedules tab on left hand navigation
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11. Funding Reconciliation

1. Ontheleft navigation panel, go to Funding, then At-A-Glance
2. Searchon Site Hierarchy for the required MID
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REPORTS Cace Range i o

250272023 L] Save  Scneoule

nuzez -

& Authorizations

Fllters

<% Network Routing

Site Higrare? Site Cit SiteZp Code
B fcticmen Location: WWW.LLOYDSBANKCARD... Select -
Chargebacks o= o =
Funding Select - Select ~
o Referanes Numbar
Select ~
AtAGlance
Adjustments
Genatic Analysis
Search
Withtield
Interchange Rejects
Generic Analysis
Search
Q. Retrievals
B Fees
Benchmarking
W Reference
STATEMENTS
8 Summary & Documents
1Y REPORTS
O Inbox (14
LLOYDS BANK R“ | caroner
@i Home Funding / AtA-Glance @Hep
Authorizations 01/10/2022 - 25/02/2023 @ 60
Newark Routing ot anirorcin) E o s&::e P
Settlement Product Code site 1D (8E) Funded Date Site Alternate ID Site Name jor Category i Processed Transacti
Chaigebacks =[O
Funding MASTERCARD PURCHASING 10/11/2022 W\ LLOYDSBANKCARDNETMPQ Deosits GBP 2 38.00
WIASTERCARD PURCHASING 12/01/2022 YWVILLOYDSBANKCARDNETMPQ Deposits o8P 1 23.00
AtAGlance MASTERGARD PURCHASING 110272022 WV LLOYDSBANKCARDNETLIPQ Depostts e 1 49.00
Adjustments VISA PURGHASING 10/08/2022 WV LLOYDSBANKCARDNETIPQ Deposits e B 245.00
Generic Analysis VISA PURCHASING 10/12/2022 WNPHLLOYDSEANKCARDNETIIPO Degosits = 1 49.00
B VISA FURCHASING 011772023 VAN LLOYDSBANKCARDNETHPO Deposits cap 1 49.00
WithHeld MASTERCARD CONSUMER 10/12/2022 WVIHLLOYDSBANKCARDNETIPQ Degosits =2 2 28.00
Interchange Rejects > MASTERCARC PURCHASING 10/07/2022 W\N.LLOYDSBANKCARDNETMPO Degosits e8P 4 100.c0
Generic Anzlysis visa pEaIT 10122022 VAVIALLONDSBANKCARDNETMPQ Deposits = 2 28.00
Search VIS2 FURCHASING 11182022 VIVILLOYDSBANKCARDNETMPO Deposits cap 1 2300
Q, Retrievals LASTERCARD CONSUMER 10/08/207 AL ONDSBANKCERONET D Deposits e 1 200
B Fess > VISA PURGHASING 10/21/2022 WP LLOYDSBANKCARDNETHIPO Deposits cep 1 49.00
& Benchmarking VISA PURCHASING 112472002 VAN LLOYDSBANKCARDNETMPO Deosits == 1 49.00
@ Refarence VISA FURCHASING 1170472022 WV LLOYDSBANKCARDNETHPO Dagosits == 1 49.00
STATEMENTS VISA DEBIT 10/03/2022 WANLLOYDSBANKCARDNETIPO Defosits = 1 49.00
B Summary & Documents VISA DEBIT 10/11/2022 WA LLOYDSB ANKCARDNETIIPO Degosits =2 1 49.00
MY REPORTS VIS DEAIT 10/12/2022 VAYIN.LLONDSBANKC ARDNETMPO Defosits asP 2 0.00
2 inbox 14 VISA FURCHASING 1072412022 VAN LLOYDSBANKCARDNETMPO Deposits caP 1 49.00
WIASTERGARD PURCHASING 120712022 VNILLOYDSBANKCARDNETHPO Depoaits cee 1 147.00
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12. Authorisation Detail Screen

1. Ontheleft navigation panel, go to Authorisations, then Search

2. Searchon Site Hierarchy for the required MID

3. Youcanaddand amend fields on the ‘Select Fields’ filter option, beneath ‘Authorisations /Search’
4

. Onthe screen, you can click the +icon on a row which will expand to show further detail

LLOYDS BANK '{e\\ | carpNET

4 Home VD
REPORTS ) i
= : hedule
& Authorizations Smei i Sched
Dete Range From T To Tme
Overview 01012022 - 08/03/2023 El Selatiz Sees
AtAGlance —
Dacline Reasons —— sie St st city o Cade
x Location: WWW.LLOYDSBANKC.. Select v Select + select -
Decline Details Analysis
g = Accoum = Acceunt =i urt ={Lastg)
Retry/Referral Analysis e
Top Sites Sartres D A
Select +
Site/Card Activity
Neswork Tree o Decine Reasa
Amount Distribution Select + Select + Select ~ Select +
: o votile wallet Toker
Generic Analysis 4 Yol gl
Select = Select ~ Select =
Search Native Ierchand se Code
Netwark Routing
Settlement Select ~
emeieces Link Response TokenNunte
Funding Ameunt Maximum Network Auth Ind
Seleet
Refrievals ot
covork auth Indicator 2 auth Attempt nine Transaction Indicator
Fees > Select ~ Select + Select ~ Online Server Txn ~
3 Banchmarking Order Number Transaction rgiatce Merchart ID Edemal Temi ant Name Vencr Cade
Dataranna —
' 2tes sy apermon. s lssaer -
Nirgia rsard Select Select ~
car Card Issue Bin
LLOYDS BANK 'ﬂ‘\‘ | caroner
il Home Search BHelp
REPORTS
& Authorizations . GO
Date Re om Time ToTime
Overview 01/10/2022 - D8/03/2023 a Select ~ Select -
AvAGiance r—— TmeZone_ Onle Tansaction et - 2 0 &
Localion: WAVLLLOVDSBAN Greenvich ™ Online Server Txn = 1A e T
Decline Reasons
Approval Status Type Txn Date & Time Account 2 CordExpiryDate Amount  AuthCurrency Network  PsymentMethod  Decline Reason AuthCode SitelD (FE)  TerminallD Processor A
Decline Details Analysis
& 2 + Approved Purchase  13/10/2022 12:10:05 Pl 23/03 100  oBP Visa Unknicwin 013507 Uk \
Retry/Refemal Analysls + aporoved Purchase  13/10/2022 11:37:45 Ak 25007 o0 oee Mastercard Unkncym TI6368 Uk A
Top Sites + Approved Purchase  13/10/2022 0419:81 P 26105 4900 o8P visa Unknion 300970 UK N
Site/Card Activity + Approved Purchase  13/10/2022 061226 PIA 23710 se00  oAP Mastercard Unkncvm T0a0a7 UK \
Amount Distributlon + Approved Purchase  13/10/2022 04119:30 P 26/08 900  oBP Visa unkneem 013007 UK A
; Aporoy rchase 1 4 card Unkne : K
AR +  Approved Purchase  13/10/2022 01:16:17 Pl 22112 900  GBP Mastercard Unkncwm 90969 u N
+ Aporoved Purchase  13/10/2022 04:20:30 Pl 26/07 900 oBP visa Unkncvm 013240 Uk N
Search
+ Approved Purchase  13/10/2022 05:58:38 Pl 23/08 s oep Mastercard Unknewm 051478 Uk \
Network Routing
+ Aporoved Purchase  13/10/2022 09:48:43 AM 23/08 4900 o8P visa Unknevin 013728 Uk \
Selllement
+ Apsroved Purchase  13/10/2022 07:02:31 Pl 26/01 4500 oBP visa Unknevm 015028 UK \
Chargedacks + aporoved Purchase  13/10/2022 124657 P 2508 29.00 GBP Visa Unknevm 013308 UK N
Funding + Approved Purchase  13/12/2022 04:13:11 PM 23/03 46.00 B8P visa Manual 013501 UK 1y
Ratriovals + Aporoved Purchase  14/10/2022 11:00:53 AM 25/10 4900  oBP Mastercard Unknovm T02070 Uk N
+ approved Purchase  14/10/2022 02:43:02 PM 2507 00 cee visa Unknevin 22632 uk N
Bncievarting + Aporoved Puchase  14/10/2022 10:5417 AM 25/10 4900 GRP Visa Unircvm 014510 Uk \
e + Approved Purchase  14/10/2022 10:07:53 AM 25/02 900 oBP visa Unknevm 014055 Uk \
2073 e Oarpesion
g renare 4372 + Aporoved Purchase  14/10/2022 11:08:39 AM 26104 4900  oBP visa Unknevin 014002 Uk N
T & Canihirn S iy e ¢ ,
G ey
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13. Card Type Summary

1. Onthe left navigation panel, go to Settlement, then ‘Sales to Refunds’ and then select ‘Refunds exceeding Sales’
2. SearchonSite Hierarchy for the required MID
3. Addthese eight Group By options by clicking on the + sign and choose specified option from each drop-down Group By menu:

. Network
. Batch Date
Processed Currency
. Site ID (BE)
. Txn Date
Funded Date
. Merchant Category
h. Debit Network ID

Settlement / Generic Analysis @ Help

o o

@ S o a 0

Group By ] Group By 2 [ Group By 3 1 Graup By 4 g Group By 5 @ Group By 6 k] Group By 7 e
Network ~ ) Batch Date ~ D Processed Currency ~ [ Site ID (BE) ~ o] Txn Date ~ ) FundedDate + @ Merchant Category ~
semse wessies
Debit Network Id = 7 Sales Count, ... +
HH
LLOYDS BANK ‘R’V | caroner L
see
fiii Home Settlement / Ceneric Anzlysis B Help
REPORTS Group 3y 2 Greup £y 1 2 GroupBy3 2 Group By 4 2 2 Groupsy 6 ) Froup 8y 7 2 >
R X Netvork + @ Balch Dale + @ Processed Cunency v @ Site D (BE) ® @  FudedDete > @ MeichentCalegory » e
Ao Group By n Suotctals Mezsures
<8 Network Routing > Debit Networkld = % Sales Count, . v
Date Renge
B3 Settlement o
Goup By- 5ot Comgare
« — 20/02/2023 - 04/C3/2023 -]
Overview . _
re— SmiysoDte _ Frocesecd Curency PP N S~ S - I o
AtAGlance Location: WWLLOYD33AN... SeltiemertDate ~  GBP lidatbanliad | g o an s eran | i
Top Sites Metwork 11: BatchbDate 21:  Processed Currenzy 3i  SitelD (BE) 112 Tunbate <1: FundedDate &1 Merchant Category 71 Debit Net
Amount Distribution
Mastersard  01/03,2023 cap 28/02/2023  01/03/2023 000000 -
Reclass Search
OMN Stopwatch Search
Purchasing Line ftem Mastercard  04/03/2023 c8P C3/03/2023  ©4/03/2023 000000 -
Addenda Search
Qualification 4
Visa 01/08/2023 e8P 28/02/2028  01/03/2023 000000 -§
Network Fraud Alert >
Sales to Refunds N
Unmaiched Refunds Visa 04/03/2023 [ 03/03/2023 04/03/2023 000000 - ¢
Refunds Exceeding Sales
Totals

FANF Summary

APM Billing

Generic Analysis
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14. Refund to Sales Analysis

1. Ontheleft navigation panel, go to Settlement, then Sales to Refunds and then Refunds Exceeding Sales
2. Searchon Site Hierarchy for the required MID

3. Onthescreen, you can click the +icon on a row which will expand to shower further detail, as shown below

LLOYDS BANK i{(‘v | cARDNET

D SNGLvI A iy

Settlement / Sales to Refunds / Refunds Exceeding S:

BHelp
B3 Seitlement

selectFie = D
Overview Account #, ... - Save Sc'\[lyjult
At-AGlance
01/11/2022 - 08/03/2023 &
Top Sites
Filters
Amount Distribution
Ste Hierarchy E e City : a
Reclass Search Location: WWW.LLOYDSBANKC Select ~ select ~ Select ~
OMN Stopwatch Search Analysis Date oy Account #
1~ Settlement Date ~ Seleot ~ Select -
Purchasing Line ltem -
Addenda Search O Invoice N a1 Number
Qualification a0 & Number Terrminal 1D ork
Select v
Generic Analysis
Froduct Cade Prozessol ndicata N3ection Me Mobile wallet
Qualification At Tran Select ~ Select + Select ~ Select ~ Seleet ~
Level
Mert B on Cur Ame Min ign Curr Amt Way File Ty
Netwark Fraud Alert v Select + REGULAR ~
Sales to Refunds P e G
Unmatched Refunds ind cator JisaTrans Usage
Refunds Exceeding Sales Select - Select ~
Token Re 9 D ject Reasor grad Rej cription Debit Card Issve card
FANF Summary e Select v Select ~ Select Select ~ Select ~ Select ~
APM Billing v Card Issue Type Card Issuing Courtry cardcl
Select ~ Selest ~ Select
Generic Aralysis Card Furd Source
Search Select - Select -
2z Fnery Corpecaton 3 Program ambling Ir
R Seleot ~ Select ~ Select ~ Select -

o Bact Finde

Crininal > dirztor

LLOYDS BANK Rl\‘ | carpNET

Setilement / Sales to Refunds / Refunds Exceeding §: Help
Settlement
Overview Account #, >
At-AGlance

0171172022 - 08/03/2023 8

Top Sites .

Hiecarchy Lerel sales toaysis vare FieTye el I ] Y
Amount Distribution Location: WWWLLOYDSBAN.. ~ All Transactions ™ 1 T settlementDate ”  REBULAR ” e [Fe s ety e
Roeis Semet L SiteName TwnDate  BatchDate RecordDate Funded Date =~ Product Code »

=i WWW.LLOVDSBANKCARDNETMPD 03/11/2022 D4/11/2022 04/11/2022 04/11/2022 VISA PURCHASING \

UMN Stopwatch Search

Purchasing Line ltemn Exemal e 0a7F1/2022:
Addenda Search Batch Date Record Date:
Qualification Balch Sequence ID. Inveice Number
Preduct Cede Natvsori: B
Generic Analysis
Accou -49.00
Qealficatica S e Submitted Sales Amount v 0.000000000
Level
processed Aanual
Network Fraud Alert
Sales to Refunds ory: Member Financial Institution..  EC Indic Channel Encrypted E-Comm
et et tion Source Cardneldar Number:
Tran UID: Eatch UID:
Refunds Exceeding Sales
0 AvEDeso Not Provided Capture Metrod.
EZEES e ¥ card ion Date: 2602 (s umber Expiry Date:
APM Billing v Bank Net Reference Nu oler Reaus

Global Trznsaction ID:

Generic Analysis

Search

©2023 Feery Comaraton.
N rheareosrved.- vz
St e
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15. Retrievals Listing

On the left navigation panel, go to Retrievals, then Search

Search on Site Hierarchy for the required MID

Click Gotorunthereport

Authorizations
Network Routing

Settlement

& Chargebacks

£ Funding

@ Retrievals
Generic Analysis
Search

B Fees

&f® Benchmarking

@ Reference

STATEMENTS

B Summary & Documents

MY REPORTS
Q Inbox 18

@ Schedules
B saved

@ Help

LLOYDS BANK !Ra\‘ | caronEeT

Account #,... v

Date Rarge

01/10/2022 - 00/03/2023

Filters

chy
Location: WWW.LLOYDSEANKC...

ate

Status Date v

urrber

Tder Nurnner

Card Dehi Nt
Select ~

iginal Credit Indicator

Select ~

Select ¥

Aequirer Reference Numiet

Auth Rervinric
Select ~
equirer

Select ~

Reiozdan e
Select

card giling Curerey
Select ~

Token Bin ndicetor
Select ~

Transactior

Ste City
Select ~

E
W

mount Minimum

Select ~

ng Country
Select ~

Card Product SubType
Select +

Card Money Send indiczter
Select v

18

Stte Zip Code
Select ~

rste)

Transzction Amount Meximum

Fetrioual RequesT Type

Select v

Card Erend
Select ~

Card Pr

Select +

Card Money Transter Indicator
Select ~

Dispute Amount Minmum

Retreal sTans

Select v

card

Card Fund Source
Select ~
Card Onlinz Gambling Indicarey:

Select ~

Seve  Schedde

umber

cereual DeARpTAn

Select v

card

Select ~

Sard Fast Funds

Select v



Find out more

Go to lloydsbankcardnet.com

O Calluson 01268567100

lines open from 8am to 9pm
Monday to Saturday

Important Information

Calls may be monitored or recorded in case we need to check we have
carried out your instructions correctly and to help improve our quality
of service.

Please remember we cannot guarantee the security of messages sent
by email.

Cardnet®is a registered trademark of Lloyds Bank plc.

Please contact us if you'd like this in
an alternative format such as large
print, Braille or audio.

Lloyds Bank plc. Registered Office: 25 Gresham Street, London EC2V 7HN.
Registered in England and Wales No. 2065. Authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority.

Lloyds Bank plc is covered by the Financial Ombudsman Service. (Please
note that due to the eligibility criteria of this scheme not all Lioyds Bank
customers will be covered.)

This information is correct as of March 2023.
Our service promise

If you experience a problem, we will always try to resolve it

as quickly as possible. Please bring it to the attention of any
member of staff. Our complaints procedures are published at
lloydsbankcardnet.com/contactus

LLOYDS BANK

CRD00203 (03/23)


http://lloydsbankcardnet.com

