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1.

Commerce Control Center is designed to help you manage your transactions digitally. It’s a quick and easy tool,
designed to give you the data you need to manage and help grow your business through information and insights.

Overview

2. Getting Started

Commerce Control Center is an easy-to-use web-based tool. It lets you access key financial data and reporting for
transactions made through point-of-sale devices and e-commerce. Commerce Control Center can be accessed 24/7
and gives you up to 36 months of detailed and summary data.

3. Updates

There are continuous updates being developed to make sure we can bring you the best-in-class tool. You’ll
see notifications about any updates, enhancements and bug fixes on the home screen when you log in. These
notifications will be updated on an ongoing basis, to let you know of any changes.

4. Login

You log into Commerce Control Center by following these steps:
1. Enter the URL https://www.commercecontrol.com

2. Enteryour user ID and password, and select “Sign In”

3. You’'ll need to complete a second factor of authentication

+ A one-time passcode will be emailed to the registered email address

4. Enter your one-time passcode, and select “Submit”
Once you’re successfully logged in, the Commerce Control Center homepage will be displayed.
5. Home

In Commerce Control Center, the home screen widgets display Announcements, What’s New, Approval Rate,
Today’s Reports (which used to be called Today’s Generated), and Top Networks. *Additional Widgets and
customisations coming soon*

Note: You can see the data for up to 36 months.

The left-hand column on the home screen is the main navigation menu, which takes you to different functions —
View, Manage, Payments and Learn — when you select them.
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6. View

In Commerce Control Center, you can find various reports under “View” by selecting the Category and Sub

Category drop-downs.
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Search for a View/Report by Name

In Commerce Control Center, you can search the full library of available reports/views, by ticking the “All” box and
using the “Search by Name” feature.
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7. Manage: Reports, Statements and User Settings

The “Manage” section of Commerce Control Center includes the following features:

Inbox / Saved / Scheduled
1. Inbox —you can view all saved and scheduled reports here

2. Schedules — you can edit and delete scheduled reports

3. Saved -you can delete or open saved reports
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The “Inbox” tab gives access to your one-time generated reports/views to download.

By selecting the tab that displays your name you can view and manage your specific saved templates, recurring
schedules, as well as reports generated in the last 60 days.

The “All” tab lets you view or select saved templates and schedules created by other users within your organisation
who have the same access as you.

Note: Access to the “All” tab is dependent on your user ID permissions.

Save and Schedule a Report

In Commerce Control Center, you’ll have the same options to edit the report criteria in a more streamlined view.
Save/Schedule/Download are now combined into a single selection.

To save a report/view with specific selections, just enter a custom name where you see the “Name” prompt.

By selecting the One-Time and/or Recurring toggles, the available frequency, format and other Schedule options will
show on the screen.
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Manage — Statements & Documents
You can download your statements from Commerce Control Center by following these steps:

« Select “Manage” from the left-hand menu

- Select “Statements & Documents”

« Choose the year you would like to view your statement from
« Choose the month

+ Download the statement.

Note: You can see up to seven years of statements.
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2021 statements

2020 statements

2019 statements

2018 statements
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Manage - User Settings

In Commerce Control Center, you can access your profile settings under the user profile icon and under the
“Manage” section. This allows users to update their email address, phone number, postcode, and additional details.

2}
tovos sanc 1t | caroner Clienttne enterprise adi I
LLOYDS BANK CHANNEL
MAIN MENU
@ Manage
Home
View
Manage Inbox / Saved / Scheduled (55 Statements & Documents User Settings =
Poyments ’ »
Leam
> > B
W
Liovos sank 36 | canoner Q Clientuine Enterprise (@) [ i L
LLOYDS BANK CHANNEL
JAIN MENU
T < Mansge | Settings
View
User Preferences  Fiscal Calendar
Manage
Payments Nome userip ema
Leam
Prefrred Langusge postalCove
englsh v United Kingdom
General (Refresnes and redcecs page o Home)
Time Zone Osce Format Currency
Greenwich v MMDDYYY - 060572025 v v




8. Learn

In Commerce Control Center, the “Learn” section gives you access to training, resource links, Online Help and
Metadata. You can also access a full archive of historical updates and changes under “What’s New”.
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.@, Go to lloydsbank.com/cardnet

@ Call us on 01268 567100
We’re here from 8am to 9pm
Monday to Saturday

If you need this communication
in another format such as large
print, Braille or audio CD please
contact us.

If you have a hearing or speech impairment you can use Relay
UK. More information on the Relay UK Service can be found at:
relayuk.bt.com

Important information

Calls may be monitored or recorded in case we need to check we
have carried out your instructions correctly and to help improve
our quality of service.

Please remember we cannot guarantee the security of messages
sent by email.

Lloyds Bank plc. Registered Office: 25 Gresham Street,

London EC2V 7HN. Registered in England and Wales No. 2065.
Authorised by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority and the Prudential
Regulation Authority.

Lloyds Bank plc is covered by the Financial Ombudsman Service.
(Please note that due to the eligibility criteria of this scheme not
all Lloyds Bank customers will be covered.)

Our service promise

Please let us know if you have a problem — we’re here to help.
See our complaints process on our ‘Help & Support’ page at:
lloydsbankcardnet.com/how-to-complain
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