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Loggingin

Logging in

1. URL-AURLwill berequired to access the Payment 2. Username and Password and select ‘LOG IN".
Gateway. So this enables you to take payments as long as
you have an internet connection.
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Processing payments

Processing payments

3. Orderinformation 4. Customers’ credit card information entered here.
= QOrderinformation entered and captured here.
= Order Number can be entered, or generated.

= Entering Order number helps reconcile.

Vergon: 5.32-2  Build ime: 03.08 2016 @ 134330 CEST  Last commil: k133610

User 2220540004 Store: 22M0540004  Language  English E Logoart

LLOYDS BAMK R“ EARINET REnorts

Administration Customisation

Point of Sale

Required fields Oplional fields

Complsfion
w Order Information Helum
Credi
Crder Humber:
Invaice Mumibar:
Bubtotal:

Diefhvery Amount
Totzl Amount:

Cuarrency: GBR -

w Card  credwnenitcan

Select cand type: . o
Supportad Card Types: VisA e_. : ﬁ

Transacion Origin: Mad CrianTelephons Ordar -
Transaction Type: Sal= -
Card number:

Expiry date: L] = | 2018 -

This Page can be customised to show/hide fields, and can
make them mandatory to be completed if required.



Reports

Reports

5. Select Transactions, and then Search Criteria to filter what
you would like to see
= Runreports on the Payment Gateway to show Real
time Transactional Data — see the totals for today.
= Amend the search Criteria to filter the Data you require,
e.g. approved/declined/refunds for the week.
= Reports can also be exported into Excel.
Wersion: 5.3.2-2  Buid fime: 03.08.2016 @ 13:43:30 CEET  Last commit: b130610
User: 2220540004 Store 2220540004 Language:  Engl=y - Lagout
LLOYDS BANK E! el Virtual Terminal Administration Customisation
Reports View Transactions
e splay Transachoms=:
il By Tene
Select Report OBy Cumency M=
) By Cand Mumiser, Amownt And Tima  Last 4 Digite: | Arnount

et e ¥ By User ID And Time: |
Chare z
e 2} By Customer 1D And Tima |
fdes ) By Orcler Hurmicer |
Transacions

O By Temminal I0 And Timz |

Transachion Summars {1 By Trace Numbar And THmg [—
Ciedil Caid Balches

O3 By T i e e - =
. By Tramsacion Typ= And Time _| Sale | | Auth | | Compleson | | Pemode
Aclive Pegodic Biks O metem ] voe Sske [ weid fcth [ uakils Topep

2 By Peymeni Type And Time [ crastcad [] German mires ceoe [ GiroPey [ PayFal

O ClickandSuy O oeaLd Rufay O Mt g [ MasisrFass
[ sofert [] wiema

Specify Time Penod

) This Manth 7 Last Calandar Morth (3 The Last 30 Oays
21 This Waak ¥ Tha Last 7 Cays [J) Tha Last Daye
) Todey o Yasierday

) From [Pup [N ][206[] 1. [Bug ~[[F1 ~][Z078]~
wsplay Preference:
Dispiay dsis in urnn.o:.cd:liﬂ *| SortBy: |Data "FMH-HEDMW:I"

Submat Query | Resat |




Reporting results

Reporting results

6.

Reportresults listed as above. Exportreportinto Exce

Click on the Order #to go into a transaction (to perform
other actions).

Identify which user processed the transaction.

Transactions Processed

May 7. 2096 - Aug 31, 2096

Irmwoice: PO

Trans Card fAcoount

Exp.

Drate lUser I Type PayerAuth 2 - ST Date Approval Amounk
racurring test Jul 3, 2016 30008 AM | 2230540004 [Periodic racurring DOODIE |S45301.. 0769 DE/3005 [V18E7E0T: 001 TRIGE01PPN (00001 10.00 GEP)
ek Safar Jun B, 2075 12:28:53 PM | 2230540004 | Sale Qo008 [401200...1312 DL/2022 |V 0FE237: 01 77506 78: PR P 0000 18 13,55 GEP
arurring test Jun 2, 3045 2:05:33 AM | 1230540004 [Periedic racurring DEOLAT |545301._07AD DE/I005 |2 12651300177 1S558:00% 00017 10,00 CED)
Test 1 May 24, 2016 1:28:104 PM| 2220540003 |Returm DCOD  [401200.,.1112 04/2019 | 11000000 001764 1018:1FF, 10090 10,00 GBF|
Test 1 May 24, 2016 1:14!56 FM| 2220540004 sale DOOD1E (4012001112 04/2019 [V:990679. 0017641017 FPXPI000016 |  14.99 GBP
-4 1cAfhbl-edal- ' P i i

-afac- Way 11, 2016 2:05:05 AM| 2220540004 |Feriodic 301200..1112 04/2015 ""?3“;{""3'"1 D e ard 13.00 GBF|
537dR77aber Espiinr
WT-41c3fhh-2chE- A Bl e e
48r5-aFac- May 10, 2016 2:05:43 AM| 2220540004 |Periodic a01700..1112 na/2016 |1 T R 13.00 GBP
ST AT T ahor i ateats Tmrrmo ey ewpiry date
WT-41c3fhbE-achE- N:-2304:[rvalid )
4Ga5-afac- May 9, 2016 2:15:43 AM | 2220540004 |Paricdic 404200, 1113 Bay201S | T e 13.00 GEP)
G dfi7Iaber o
wT-41c3fhb-cdf- il E -
a5m5-arac- May 8, 2016 2107:05 AM | 2220540004 Periodic a01200..1112  [p4c2016 :ﬁ;";;::”""d 5 e cand 13.00 GBR
637df2 7 abeg
WT-41c3fthd-2chE- R ;
FEFTE T May 7, 2046 2:07:19 AM | 2220540004 |Pericdic 01200, 1112 42015 :‘*;r:‘v";;::‘“"d urexpaied card 13,00 GED
CAdroaan i

Page total: 38.98 GRP

MasterCard Total: 20.00 GBP

o GRP
38.98 GAP

Wisa Tobal: 18

Tostal;

10 Transactiongs) out of 10 listed




= Show a summary of your activity.

Dashboard

Dashboard

= Select this to be your Start page whenyou log in.

= Analyse the transaction.

7.  Would show volumes of sales here.

8. Canclick onan order to view higher details.

Welcome Back Vikesh Barber Test Store

Hara's whare you'l fied uaeful informalion on the cand sake you've made. The ransaclion labke ahows e lasl 6 months Wansactons - click on (be Order refsrancs bo
zae tha dedails or sorl them Dy dicking on the colummn headara,

Processed sales volumes

Tramsactions by status

£4.00 -
EfD0 < 03 i Enprovad
B decin=d
oo - = - - - - - an
2B Jd e T 3 h Hau 0 Ao 02 Aug 08 Augy Jums July Ay
Transaction owarview
Show 13 || enin=s Saarch-
B Qrder Diate » Payment Type Transaction Type Status Amount
reruning jest 02-Jul-2016 020002 creditcard Periodic approved 10.00 GBP
9 wast Satan E-Jun-2015 122833 cradibzard Sala approvad 13 89 GBP
ecumng jest I2-jun-2018 020533 credibcand Perindic approwed 10,00 GEP
Tesl1 24-May-2016 135:35:04 creditcard Raturn appiveed 10.00 GBP
Iestd 24-May-r016 131458 crediecard Sl approseed 14.93 GBP
Y12 1cIfbb8-echh- 495 0fac 5 374D F I aber 11-May-2014 02:05:05 creditcard Periodic declined 13.00 GBP
VT-41e3MbE-achi-49e3-9tac-53TART I abes 10-May-2016 D2:05:43 creditcard Periodic dectimed 13.00 GBP
T-£1 -t AT Tr-May-2016 02:15:43 crediscard Faripdic deciingd 1309 GBF
WT-21cifbhE-ecb 495 9fac 5 3742 F 2abec O-Piay-2016 020705 creditcand Periodic declined 13.00 GBP
YT-4 1430 S-echi-40a5-Riac-G3TAR T 2absc D7-May-2016 D2:07:18 craditcard Pariodic decimad 13.00 GEP

Showing 1 ko 1007 32 entries

Hex] »




9.

Select the transaction(s) required.

Refunds

Refunds

= (Click onthe Order# and then amend the amount to be
refunded, for a partial refund.

10. Click on ‘work with Selected Orders'.

= Transactions are always refunded back to original card

11. Click on ‘Credit Entire Amount of the Order’, then Submit.

used, for added protection.

Orders Received

Ao T, 2078 - Aug 30, FE

Page total [GAP)

Total (GBP)

Splect Shipped Retail order & =sar 1D Hame nit':?:-:::n Amoarnt
| ¥ N weest Safprl  ZEEDTA40004) Jun 8. 2016 12:28:33 FM 0,00 GBR 12,59 GBF
-__ ¥ H Tk 1 ITZO0SRS004 | Hay 24, I01& 1:14,50 P 300 &P 4.9 SEF

¥ H o |i2345 F GEIFES 2220540004 | Apr 28, 2016 2:56:22 FM | barbar 0,00 GEP 1€.33 QBP
| T H m_ 22703000 | Mar 2, 2018 120709 PM 0.00 oER ZE.00 aOBE

% 2] Tl

¥ H maatereard 3 2220540004 | Mar 2, 2016 114504 AM 0,00 GBR 54,99 ABp
O ¥ h IECUIFIND Dast  Z2E0540004 | Mar 2, 2016 11140158 AM T‘ 000 EER 50,00 @B
L T H bt IFZ0SRI004 | Mar 2, Z01e L1:Z0:0F AM .00 &P S50.0 GEF
O T N i 2220540004 | Fab 29, 20016 3124115 BM ":r‘::" Q.00 GER 00,38 GEF
ﬁ L H prs auth ters ZII0SR[O004 | Ok 14, Z0LE J:2S:3T FM 0.00 ER 13Z.649 GEF
] Y H 123 Z220540004| Gk 14, 2015 3:08:36 P | yiloga®h 0,00 GER 5.43 aBp
|| ¥ W Lgst 2230540004 | Dt dd, 2045 1r35126 0M | yikigch 0,00 E80 0,00 SEE

000 GAP 26342 GBP
102,99 GBP 366,41 GHEP

Currency Shipping
agpe 0.0 SBP 20,95 QGEp
11 Orderin] owt e 11 it @
Ermnail All Cuslomsan I.'ﬂtid] Sadact All I Invan Sehctiomn | Wark with Salected Ovdere I Raael |

e

Expon All Dota
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Administration

Administration

12. Add/remove users, change/reset individuals passwords.

(Super user)
13. Amend selected Fraud settings.

14. Amend Digital receipts.

LLOYDS BANK ‘.!'Ii‘ cazomEr

Administration

Manage users

Change passuwand

S e miny T

Fraud Ssttings

A i ImbArR ik

Addichanos names b bock

Al ; "
Aadichanos IPCIaze © sddiedecs Lo Block
Sal Markrum Purchsss Amoeand

Sl kck Cuil times

View your fraud seflings

Transaction netification settings

1 i i EEDIn sinmer

Llggr 2220540004

Virtual Terminal

14

Shore: ZI20S400M Languags:

Customisation

Engli=h




Users

Users

15. Amend individuals users Permissions.
16. Reset Passwords.

17. Add/Remove Users.

LLOYDS BANK RA BN Virtual Terminal Customisation

Manage users

Add | Renwove USErs @
e s v psions,
1 2220540004 Wi @ 8 s e N
2 ACCourts | N ﬁmm:nln:\fﬂ T peie
3 Sales Teant W) pamuszioas 15 e paczmend T stemm
4 Team Leaderi g e i ot s || . @

e @®

= Reports (accounts team).
= Transaction - (sales teams).

= Credit - (sales team leader).

LLOYDS BAMNK ' Lo

Wirtual Terminal Customisation

Manage users

Edit user permissions
Aeports o
Tranzactors |
e [




Email receipt settings

Email receipt settings

18. Enable/Disable Digital email receipts. 20. Amend the Header and Footer on the Receipts, so you

19. Amend/Edit email addresses:

couldinclude seasonal offers —e.g. use code spring15 to

. . L get 15% off your next order.
= Receive transaction notifications.

21. Choose whenyou receive notifications, approved only,

= Ensure digital receipts are not sent with your personal )
declines only, etc.

email address.

MNotifications

Transaction notification setings
Cenfigurs emai notfcations that can be eant 1o you andiar your customsar
) Dizable Hotfications @
! Enatle Motificalions
Addraes settings
rour emall atdiessdes) for teceiving transaction sofficafions: = @
vieesh barb=rFloydsbanking com
Language for received notificalions: ¥ Engish =
Your emall aodress for 2ending raneacion notfcabons 1o your customer: *

IogiastatoraTvikash com
Weichan nams o be displayed in he email 1o youl cuslamer. *

Wikesh Barber Test Siome

Eave Changas ]

Individual text for email to customer

W' modaly indiid 51 4

Motification Events
Viaw'corfigura the events where vou want 1o sandirecaive 3 nofificaton @




Email receipt example

Email receipt example

From: Ipgteststore@vikesh. com

Ta: Barber, Vkesh (Contractor - Cardnet New Sales, Cards]

Ec

Sulbject APPROVED: Fayment Eansadlon +l:|r3't: ur -:nrdr_ _r_rrlas'rrr-:nrd 2 at Vikesh Barber Test Shore

thanks for your order! walue your busincos

Vikesh Barber Test Store
London ss164ae
United Kingdom

Payment Transaction Notification

Crder . mastercard 2
Paymant Transaction Rasult: APPROVED

Cate and Time: 02-Mar-2016 11:49-04

Amount. GBF 64.99
Total amount te Cardholder. 64,99 GBP

Fayment method: Payment Card
Card numbar. .. 0789
MagterCard

Payment {ransaction details:
Transaction lypa: Sale
Trangaction rafarance: 0000008
Authonization code: 712491
Terminal 10 ... 1023

Please retain this copy for statement verification.

10




Customising payment page

Customising payment page

Configure the Point of Sale screen. = (Changeson this page, will reflect on the main POS

22. Make field visible or hidden. screen (page2).

23. Make fields mandatory (required).

24. Select the default settings for specific fields — e.g. delivery

will always be £5.95.

LLOYDS BANK ‘R‘*

CARDHET

Virtual Terminal

POS Custom Form Content

Customise the conbenl of your Poinl of Sate (FOZ2) forms by checking or un-checking #he approprialte boxes below

¥ Order Information

Reports

Administration

Wisible Fick name Redired @ Defailt
] Owoler Humber [+ s
1 Purchaze Order Hurmber. | P,
[+ Inwoice Mumber: (| s,
[+ Detwery Amount |
|_-_| VATHEST |
A Tolal Amount. A
1 | Cumency: A Gar .
w Card
izl Fizbd nama Required Detawt @
Tranzaction Qrigin: A MOTO -
Transactien Type: @A Sale
[+ Are Wou Swiping The Cand? 1T 1
A Card Secwrity Coda: A T,
Db 7 Crad: A i

w Customer Details

11




Find out more

# Go to lloydsbankcardnet.com

(O Calluson 01268567100

Lines open from 8am-9pm Monday to Saturday

Please contact us if you'd like this
information in an alternative format such
as Braille, large print or audio.

If you have a hearing or speech impairment you can use the
Next Generation Text (NGT) Service (previously Text Relay/
Typetalk).

Important information

Please remember we cannot guarantee the security of

messages sent by email.

Cardnet®is a registered trademark of Lloyds Bank plc.

Lloyds Bank plc. Registered Office: 25 Gresham Street, London
EC2V 7HN. Registered in England and Wales No. 2065. Authorised
by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential

Regulation Authority.

LLOYDS BANK

Lloyds Bank plc is covered by the Financial Ombudsman Service.
(Please note that due to the eligibility criteria of this scheme not
all Lloyds Bank customers will be covered.)

This information is correct as of October 2019.

CRD00066 (10/19)



