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LOGGING IN TO RAM 

£

In order to log in to RAM you must have a User ID and Password

•	If you have RAM user credentials please go to:  
www.omnipaygroup.com/acquirer and log into the portal

•	If you need to set up RAM access please contact the Omnipay Helpdesk on 
01268 297295 and our team will organise this for you

Merchant Service Charge and Interchange Fee on RAM
You can view your Merchant Service Charge (total cost) for each transaction and also separately, your Interchange Fee by 
following the process below:

Go to Transaction Activity>Processed Transactions:

Select the required date range (up to a 7 day period)

•	Click Search
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The Merchant Service Charge is the total of the Acct. Commission Charges and Additional Charges column. The Acct. 
Commission Charges column details the Interchange cost:

(Further along the screen) – The Additional Charges column will detail the remaining elements making up the total Merchant 
Service Charge. It will detail the ‘Scheme’ and ‘Acquirer Fee’:

Download the report by clicking on the Download button:
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Column J (Acct. Commission Charges) + Column L (Additional Charges)  
= Total Merchant Service Charge per transaction:

You can obtain further detail on the fees by clicking on the Charges in the  
Posted Transaction Charges column:

Further Help
If you have any queries relating to RAM please call the Helpdesk on 01268 297295
Or you can visit the Cardnet website  
https://lloydsbankcardnet.com/additionalservices/reporting/ for further guides and help.
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