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LOGGING IN TO RAM

In order to log in to RAM you must have a User ID and Password

= |f you have RAM user credentials please go to:
www.omnipaygroup.com/acquirer and log into the portal

= |f you need to set up RAM access please contact the Omnipay Helpdesk on
01268 297295 and our team will organise this for you

Merchant Service Charge and Interchange Fee on RAM

You can view your Merchant Service Charge (total cost) for each transaction and also separately, your Interchange Fee by
following the process below:

Go to Transaction Activity>Processed Transactions:

LLOYDS BANK#\‘ | canomer

Profile Transaction Activity Funding Merchant Activity Transaction Handling Chargebacks Merchant Administration User Administration -
i PRI EIETAT

Chargeback Status
Retrieval Request

Suspense Transactions

Processed Transactions

Custom Data Search

Select the required date range (up to a 7 day period)
= (Click Search

00000008 - Cardnet | Chris

LLOYDS BANK% | cenoner
m Transaction Activity Merchant Activity Transaction Handiing Chargebacks Merchant Administration UserAdministraticn -

| ®m %3

Transaction Activity » Processed Transactions

Searchfor. (8  Selected Merchantonly () All Merchants

Full Card Mo, orLastddig: | | TransactionType: Acquirer BINACA: A &

Full or 4 character UTI: |:| Acquirer Ref.. |:| Merchant Name |:|*

Intemal Merchant Account [ ] muthCode ] Counry:

P [ ] Batchno: (I Currency:

Trans. Am. - From: 1 To: ] Terminal Id: ]

Posting Date - Start: = End = Group By Merchant/ Balch No.. [ ]

\ Search

" " Acct Acct. Acct - Intemnal Merch - . 2
= s =lE el =
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The Merchant Service Charge is the total of the Acct. Commission Charges and Additional Charges column. The Acct.

Commission Charges column details the Interchange cost:

Full Gard No. or Last 4 digits: |:| T Type:  [Al v
Full or 4 character UTE: |:| Acquirer Ref.: |:|
Internal Merchant Account: [ ] huthcode 1
Trans. Amt. - From: ] To: [ ]

Posting Date - Start: = End: =

+ Search @ Download
04/02/2019 D4i02/z018 Purchase 448261*++*3227 Clesred SEK 503.00 GBP a2
04022019 040272019 Refund {Credit} 4428448%+~**0803 Cleared SEK -120.00 GBP 1007
D4/02/2019 04022018 Purchase 453033504 Clesred SEK 1786.00 GBP 150.73
04/02/2019 040272010 Purchase 4918801772 Cleared SEK 43500 GBP 40.70
o4/02/2019 o4/02z010 Purchase 45300 585 Cleared SEK 1841.00 GBP 154.50
04/02/2019 Da0zz018 Purchase AET244* 44335 Cleared SEK 1382.00 GBP 114.30
04/02/12019 Da/0z2010 Purchase 4520039020 Clesred SEK 207.00 GBP 17.37
04/02/2019 D4i02/2019 Purchase 452903*++**3155 Cleared SEK 564.00 GBP 47.33
04/02/12019 04022019 Purchase 4530030219 Cleared SEK 675.00 GBP 48.26
o4/m2r2019 041022019 Purchase 4041185019 Clesred SEK 430.00 GBP 2880
CHD22018 | 040212018 | Purchase 452002635 Clesred | SEK | 3m1200 | GBe | 25278
<

Prev Page

Acquirer BINACA: All ~
Merctan e —
Transsction Coury C—

Transacton Curency:
Terminal Id:

Group By Merchant / Batch No.:

Gommission foinere
Charges

Caplure Method Baich Ho.

018 4202 eCommerce Channel Encrypt | 90434854774
047 .80 eCommerce Channel Encrypt | 90434854774
0.30 15043 Telephone Order 90434554774
002 40,62 eCommerce Channel Enarypt | 90434854774
031 154.18 SET/30-SET authenboated 90434554774
023 1407 Telephone Order 90434854774
Doz 17.34 SET/30-3ET suthenticated 90434654774
D08 47.24 SET/30-SET suthanticated 90434854774
X1 4218 SET/30-SET authentosted 90434854774
D08 38.52 COF Cardholder Init 90434854774
051 26227 COF Cardhaolder Init 90434854774

1-100 (10000)

Merch Tran Ref.

Acquirer Ref.

742551580256043485452
742561200350043485424
742551580356043485473
742561300356043485470
742551580350043485950
742561200350043425430
742551300250043435430
742551300356043485451
742551300260043425451
742551500356042485451

7azs61300250043425482

>

(Further along the screen) — The Additional Charges column will detail the remaining elements making up the total Merchant

Service Charge. It will detail the ‘Scheme’ and ‘Acquirer Fee';

Full Card No. or Last 4 digits | | Transaction Type: [l \f|
Full or 4 character UTI | | Acquirer Ref | |
Internal Merchant Account: | ‘ Auth Gode: | |
FPI; [ Bawnme (I
Trans. Ami. - From: | ‘ To. | |

Posting Date - Start: [!@l 5] End: |m [

Acquirer BINICA [ai
Merchant Name ‘ ‘l

Transaction Country [

Transaction Currency:

Terminal ld:

Group By Merchant / Batch No

Additional
Charges

0.0501

00113

0.081

0.0814

00573

0.0478

0.0507

0.0408

00712

« Search & Download

s - i = s
ccount

~annel Encrypt 4348547 T4266120035604249548208 | 004268 United Kingdom | 425512 Domestia - UK P74
aannel Encrypt | 90434854774 T4205180035004248548447 | 200877 United Kingdom | 425818 Foraign - EMI 0zA
ar 90434854774 TA2B4120025004348547837 | 408404 United Kingdom | 425518 Foreign - EMEA NNZ
asnnel Encrypt | 90434854774 T42551900250042409547600 | 091208 United Kingdom | 425512 Fareign - EMEA N2
uthenticated 485477 T4256180025604240540080 | 220312 United Kingdom | 425818 Foreign - EMEA M7
. 90434654774 T4255150035004348548074 | 266787 United Kingdom | 425818 Foreign - EMEA N2
uthenticated 90434854774 T4256190025004240548082 | 81808 United Kingdom | 425812 Foreign - EMEA w7
uthenticated 90434854774 T4265180025004249548108 | 810513 United Kingdom | 425818 Foreign - EM N7
uthanticated 90434854774 74265130035004348548140 | 320873 United Kingdom | 425818 Foraign - EMEA M7
o Init 90434854774 74258180035004348548185 | 715581 United Kingdom | 425818 Fareign - EMEA 0ee
¥ Rl 90434854774 74266180036004248548207 | 320301 United Kingdom | 425815 Foraign - EMEA NNZ

<
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Posted
Tran,
Charges

E-Wallel
Type

W

Download the report by clicking on the Download button:

Trame Al From o Temealld T
Posting Date - Start temzzote | =) End: 08022010 Group By Merchant / Batch Ho: [ ]

Iransacton | Postng St
Date Date: Gt

wntemal
Baich No.

Caphure Mathod ‘




Column J (Acct. Commission Charges) + Column L (Additional Charges)
=Total Merchant Service Charge per transaction:

A B c D E| F G H 1 J K L I m | W
1 |Batch No. Transaction Date Posting Date Type UTI Status Trans Amount Acct. Curr Acct. Amount Gross A issi Acct. Amount Net Additional Charges TOTAL COST
3 JADVISOZOBﬁOl 20190208 20190208 Purchase Cleared 658 GBP 54.48 54.37 0.0513|=sum(J2+
3 |ADV190209 01 20190208 20190208 Purchase Cleared 534 GBP 44.21 0.09 44.12 0.0!‘ SUM(number1, [number?], ..
4 |ADV190209 01 20190208 20190208 Purchase Cleared 869 GBP 71.94 0.14 718 0.0531
5 |ADV190205_01 20190208 20190208 Purchase Cleared 439 GBP 36.34 0.07 36.27 0.0495
6 |ADV190209_01 20190208 20190208 Purchase Cleared 1208 GBP 100.01 0.2 99.81 0.0559
7 |ADV190209_01 20190208 20190208 Purchase Cleared 362 GBP 29.97 0.06 29.91 0.0489
8 |ADV190209_01 20190208 20190208 Purchase Cleared 362 GBP 29.97 0.06 29.91 0.0489
A B c D E F G H 1 1 K L | M N
| 1 |Batch No. Transaction Date Posting Date Type UTI Status  Trans Amount Acct. Curr Acct. Amount Gross Acct. Commission Charges Acct. Amount Net Ad onalcharges_ TOTAL COST
2 lADV190209701 20190208 20190208 Purchase Cleared 658 GBP 54.48) 5437, a:sum(JZHi
3 ADV190209 01 20190208 20150208 Purchase Cleared 534 GBP 44.21 0.09 412 0.0rM(numherl, [number2], ..}
4 ADV190209 01 20190208 20190208 Purchase Cleared 869 GBP 71.94 0.14 718 0.0531
5 ADV190209 01 20190208 20150208 Purchase Cleared 4339 GBP 36.34 0.07 36.27 0.0495
6 ADV1S0209 01 20190208 20130208 Purchase Cleared 1208 GBP 100.01 0.2 93.81 0.0559
7 ADV190209 01 20190208 20150208 Purchase Cleared 362 GBP 29.97 0.06 29.91 0.0489
& ADVI1S0209 01 20190208 20130208 Purchase Cleared 362 GBP 29.97 0.06 29.91 0.0489
A B C D [ it G H I 1 K L M ‘ N
1 |Batch No. Transaction Date Posting Date Type UTI Status  Trans Amount Acct. Curr Acct. Amount Gross Acct. Commission Charges Acct. Amount Net Additional Charges| TOTAL COST
2 |ADV190209 01 20190208 20190208 Purchase Cleared 658 GBP 54.48 0.11 54.37 0.051 0.1613
3 |ADV190209 01 20190208 20130208 Purchase Cleared 534 GBP 44.21 0.09 44.12 0.050:
4 |ADV190209 01 20190208 20190208 Purchase Cleared 869 GBP 71.94 0.14 718 0.0531
5 |ADV190209 01 20190208 20130208 Purchase Cleared 439 GBP 36.34 0.07 36.27 0.0495
6 |ADV190209 01 20190208 20190208 Purchase Cleared 1208 GBP 100.01 0.2 99.81 0.0559
You can obtain further detail on the fees by clicking on the Charges in the
Posted Transaction Charges column:
L emme [ | Tomsconcumm
Posting Dale - Start &= End = Group By Merchant / Baich o~ ||
+ Search & Download
internal . Auth Transaction | Acquirer . Espiry Additional E-Wallet ~
Method Batch No. Merch Tran Ref. Acquirer Ref. Code Merchant Name: Country H Charges Type
snnel Encrypt 90332489012 74255186023903324500744 | 7B6STT United Kingdom | 425518 Foreign - EMEA ozr aps32 80Byte
snnel Encrypt 90332489012 74255180023903324381370 | 0A1417 United Kingdom | 425518 Foreign - EMEA NNZ 00548 80Byte
thenticated 90332489012 T4255136023003324381385 | 104487 United Kingdom | 425518 Foreign - EMEA NMT 20551 80Byte
annel Encrypt 90332489012 74255186023903324381411 | 221303 United Kingdom | 425518 Foreign - EMEA NN2 00718 80Byte
annel Encrypt 90332489012 74255186023003324361486 | 2867184 United Kingdom | 425513 Domestic- UK o35 20807 30Byte
thenticated 90332489012 74255186023903324580173 | 700061 United Kingdom | 425518 Foreign - EMEA NMT 00534 80Byte
annal Encrypt 90332489012 74255130023903324380280 | 136059 United Kingdom | 425518 Foreign - EMEA NN2 2051 80Byte
thenticated 90332489012 74255180023903324560307 | 880730 United Kingdom | 425518 Foreign - EMEA NMT 00581 80Byte
v 90332489012 74255186023002324380413 | 356588 United Kingdom | 425518 Foreign - EMEA NN2 00484 80Byle
thenticated 90332489012 74255130023903324300421 | 311428 United Kingdom | 425518 Foreign - EMEA NMT a0e24 80Byte
thenticated 90332489012 T4265130023003324300430 728007 United Kingdom | 425618 Foreign - EMEA NMT 00522 soevte |
< >
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1-100 (10000)

Further Help
If you have any queries relating to RAM please call the Helpdesk on 01268 297295

Oryou canvisit the Cardnet website
https://lloydsbankcardnet.com/additionalservices/reporting/ for further guides and help.
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