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1. About RAM

The Remote Access Module (RAM) system is the online portal through which you can access all of the
management information generated by Cardnet’s multi-currency payment processing platform. Payments
taken on a particular day (T+0) are processed overnight and visible in RAM the following day (T+1).

The system can be accessed online via a range of browsers and devices and has 24/7 availability to
allow you to monitor business performance round the clock. The site uses high grade security and is
fully PCI compliant.

This guide is to help you better understand and use the RAM service and to ensure that your business
can access the information that it needs



2. Logging In

You will receive your log in details via two separate emails which will look similar to the below

LLOYDS BANK ‘?\\ canones

Please find below your RAM USER Password to enable you to view your transactions on Cardnet Omnipay
TRADE NAME

MERCHANT NUMBER

USERID SENT

Password

PASSWORD

The web link is www.omnipaygroup.com/acquirer

For any queries, please can you contact the Cardnet Helpdesk on 01268567100. Kind

LLOYDS BANK %\ CARDMET

Please find below your RAM USER ID to enable you to view your transactions on Cardnet Omnipay.

TRADE NAME

MERCHANT NUMBER
User ID

USERID = | i .
The web link is www.omnipaygroup.com/acquirer

For any queries, please can you contact the Cardnet Helpdesk on 01268 567100. Kind



http://www.omnipaygroup.com/acquirer
http://www.omnipaygroup.com/acquirer

3. Transaction Activity

LLOYDS BANK % caroner

Reports » Funding » Profitability Report

PROFITABILITY REPORT: - can be
found under REPORTS, FUNDING.

Searchfor  (®)  Selected Merchant only

PRI 10 1HH

Chent Reference Type: | N
Posted Date - Start [o1032019 &
Report Type: ® Summary (O Detat

~ Search 2. Downioad

CARD SCHEME:-The type of
card the transaction was

takenonV = Visa &
M = Mastercard

#PURCH:-the
number of sales

#REFUNDS:-the
number of

service charge

H#INTCHG AMOUNT:-this details the
interchange portion of the merchant

#CBKs:-the number of Chargebacks I

LLOVDS m‘%‘ tarsar

Nnex0

"

ThLis the total for each
umn for the date
range selected

TOT PURCH AMT: - total value of
sales

TOT REFUND AMT: - total value
of refunds

TOT CBKAMT: - total value of
Chargebacks

TRAN FEEs: - this is the total Merchant
Service Charge




To download the report

DOWNLOAD FILE: - This download box will
appear, click DOWNLOAD AS CSV, report will
open on your device.

Transacsion Handing

FulCar s e Lantddiphs | ] e [ V] Acqures uICA | L B
Pt or 4 characier UTH [T ot | Maechant Hame | I
Internal Merchart Account [ A Code | Tramsscton County [~

" [T e | Tramsacton Cumency [ Cumences v
Trans. Amt. - From [ | Te I ] Termmat i { |
Posting Dste - Start [orosaon | End (ovoszon |8 Group By Meschast 1Bkt o [ ]

DOWNLOAD: - Click the Download button
and then CSV DOWNLOAD




4, Breakdown of Your Merchant Service Charges

You can view your Merchant Service Charge (total cost) for each transaction by following the process

below:

ACTIVITY tab and then on

drop down menu

Click on the TRANSACTION

PROCESSED TRANSACTIONS in the

200 L oy ) s |

Select date range of transactions
required (up to a 7 day period and

Postng Cute - Stam Jeaen | .
\ Seach
. » !y ~ - ¢ ol e

LOVDS BANK ﬂ‘ ------

| o | i | e | s | i | iy | o |
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CHARGES column details the total
merchant service charge for that

The ACCT. COMMISSION

transaction
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To download the report

DOWNLOAD: - Click the Download button
and then CSV DOWNLOAD




For a detailed breakdown of the interchange fee that has been applied to each transaction go to
Merchant Activity>Presentment Interchange:

~
LLoVDS BANK PR | canonss
| _Prome | TransacsonAcovey | Fumang | resons [EEACCUEEl  Transactontaenmng | Cnamevecs | Mercnamaomnsvaton | Customerserics | User Aammwwason | |
== = — . tnosation bestory = e
Cieanng Levet Summary
Merchant Activity » Presentment intorchange Stmmary’
Presensment interchange Summary -
Postng Date From: (010673075 vo 557 Recent Aumonsations 15 = I —
Sberchamt tio et Resuns (s3] Merchant Commission Report
26062018 v uso sses  movoxe cvvisatt | Cresecems Cinares- woto Sgmesee 03000 06 0005 0000 ~
25082018 1 uso 17990 moToxe cuvisam Creat Cara Sovea Geneeat Domessc - 17000 cer 00000 00000
24062018 1> uso S cxvisamm Creat Cava Sioves Fo— Ggmesse 23000 Ges 00000 00000
22082018 1 uso 1315 posice cuvisamt | Desacas Camarea- Gonert Gomeses 22000 8000000 -
1e08z018 + uso 3160 | eCommerce hsrema Creat Caea GG tew Gonecat Gomeses 23000 ces 0000s 00000
o/. h H h
Fee %:- the intercha nge pe rcentage
Presentment Interchange Report: rate applied to the transaction
ge Report:
c D E F G H | J K L Myl N o Q R ‘f'zl
1 |No Of Trans |Settle]Settlement Amoun{Transaction Amount _|Terminal|Clearing {Service Type |Payment|Fee Tier |Region Fee % ase Fee Maximung|[Comm. Amt [int. Amt |FPI IRL |
2 s5|GBp 98.48 98.48|"POS CNTYClIr VISA I{Debit Card Clearing - |Contaclesg Domestic - UK 0.2|EBP 0.000 . 0.2 631
3 24|cBP 216.83 216.83|"POS 1CC|CIr VISA 1{Debit Card  |Clearing - |[Sec<2/Chi Demestic - UK 0.2|fBP 0.000 0.43 P04
4 1|GBP 5.19 5.19|"POS ICC|Clr Master{Credit Card Cl - MC CdAuth<3/CHDomestic - UK| 1.5|5BP 0.000 0.08] Zve T1
) g|GBP 12.54 12.54|"POS CNTYClIr VISA I{Debit Card Clearing - |Contactles| Domestic - UK| 0.2|EBP 0.000 0| voa
6 44|GBP 237.04 237.04|"POS CNTYCIr VISA IfDebit Card Clearing - |Contactles| Domestic - UK 0.2|EBP 0.000 . 0.53] Y05
7 HEES 11.45 11.45|"POS CNTYCIr VISA |Debit Card |l - Visa P|Contacties| Foreign - EMEA 0.2|fur 0.0000 0.06 0.02| 974
8 1|GBP 14.59 14.59|"POS CNTYClIr Master{All Cl - MC Pr{Contactles| Domestic - UK| 0.2|BP 0.000 0.08 0.03| 40B P2
9 4|GBP 19.78 19.78|"POS CNTYClIr Master{Debit Card Cl - MC Pl Contactles| Domestic - UK| 0.2|EBP 0.000 0.0 0.12 0.03] 41B P2
10 FEES 2.87 2.57|"POS CNTCIr Master{Credit Card  |CI - MC NeContactles| Domestic - UK 0.3|f5P 0.000 0L 003 38 |P2
1 1|eep 14.98 14.98|"POS CNTYCIr VISA I|Credit Card  |CI - Visa P|Contacties| Domestic - UK| 0.3|Be 0.000 0.6 0.04| 601
12 1|GBP 12.12 12.12|"POS CNTYClIr VISA I{Debit Card Cl - Visa P|Contactles| Domestic - UK]| 0.2|BP 0.000 0.07 0.02] Y06
13 1|GBP 16.33 16.33|"POS CNTYClIr Master{Credit Card Clearing - |Contactles| Domestic - UK| 0.3|BP 0.000 0.17 0.05] 398 P2
14 ElEES 105.32 105.39|"POS CNTCIr VISA 1{Debit Card  |Clearing - |Contactles| Domestic - UK| 0.2|f5P 0.000 0.57 0.21| vos
15 1|eep 1.28 1.26|"POS CNTYCIr Master|Cradit Card  |CI - MC Pl{Contactles| Domestic - UK 0.3|fBe 0.000 0.01 of 38 |p2|_
16 104|GBP 775.88 4.57 1.67 1
17 -7

Base: - the interchange

pence rate applied to the for the transaction

Comm. Amt: - The total interchange cost

transaction (if applicable)




5. Accessing your statement

O Pells and Welcwns le Uoyds 8

.

.

SRR T 4

/

Click on the FUNDING tab and then
on ACCOUNT STATEMENT VIEW in
the drop down menu

¥  daric e s Smitreard e
& JUDLGRISE - FIOS2018 o I

% 5

< =

Select the date of Statement
reqguired and click SEARCH
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Once the Statement

is open, this can be

downloaded to TIFF
or PDF format.
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6. Chargeback Management

RAM enables you to view and defend Chargebacks online. If you have received a Chargeback you will be
notified by letter. Alternatively, you can check in Case List on RAM at any time to see if you have received
any Chargebacks.

| To check if you have received any
Chargebacks go to CHARGEBACKS in
the main tool bar and then select

CASE LIST fromthe drop down

Once inthe Case List you can Search by various methods i.e. cardholder number, ARN and merchant
number.

When working your disputes you will need to check the front case list screen to ascertain if the
documentation has been received from the issuing bank (this is of course dependent on the reason
code). The ‘Doc Received' field will remain empty until the documentation is uploaded by the Schemes

~
uovosumk‘ -------
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D R IS SR D e RN

Orarpebachs » Case Lt

® Dwimat Tz Be Reveend weaee Ae e Cuntam View o reuse
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W e ™ v Taammacton K - - Cont Moo s )

Gapeen Co0e e rabs Pl &t Cand Ve A
prismece s

v Uner Mae oot actn - v Wt By Dater
[ ) L R Var 33 Bpcorte v St Ovter [Ove Cime (20 ~!

atotded Showng S0 of Tetst Rwws (2135

LA <

Eaaac il oy

111§

v
-

1808 C w Sadr—ga? S5LANN1 4001 200000
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With the schemes(Visaand
Mastercard) feeding direct to RAM,
the ‘Doc Received’ field will be

To view the Chargeback Case Detail, populated with the date the

click on the underlined Case ID in chargeback documentation is

the Case ID/VROL column. You can received.

also entera Case Numberinto the
Case List field and click Search.
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The Chargeback Case Detail shows all the relevant
information relating to the Chargeback or
Fulfilment. To view incoming documentation, click
on ‘Letter/Attachment’ tab:

[

e eCommart e Chanee
SRae et e Erciyend
BRIy eer——,
s AD0) . CONC Caraholder
Lapnate . —
VAT T Cop Dote M st re
V- Do wrmaristor al folow
. - 7041300023
» .
==
= '
. -
- PR -~ Uneea
e aa 90 ot Mems -
.......... L

o3[ Bl S : os 44 50 ;1
. A
From the drop-down list select “View
2 ‘ ’
Document’ and press Go. Click the ‘Open
button to view the image:
e Cioses Pres Caphe Metnos  eCommerse. Chaanel
" Chargetac iy Entrypsd
Sharpeback Frogress  CHKIE - 182 thargebeck Tkt -
(et Cose 4007 .« CINC Foauoutert -
barsot e
e el Py o OGNT016 Exp Cate Y'Yy Pl o
Dog Wmens Inc stor 1’ - Dot umentation wil flow
we ° Lo . - MO00E
v 08
rh
120
164 8
EUR » our Dermary
< EUR s
Solsors
attev Category: Merchant Debet Lettees v Letter 208 Dobst Advwce v | Garwedle
» Network . -
Template Template Status with - - Crestad
e Type Category 2 crier, V"Ul.'”c."rv(, om e e By
Type
Craigetede Mochent
Cane o <R L _
] ;Cv.;-. oA Cragedacx  Mesenss 13122048 Syviom
X e
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You can then ascertain if the
transaction is fraudulent. Should
you wish to send a response to the
chargeback or fulfilmentclick on the
‘Attachment’ tab:

ATt Tt Gy NA .
Teatadet P Type NA (D - Astachment(s)) v
oo Type Tt Ioniage (- ur)

P Dwes vy Chooss Fie  No NHle chosen
A P b one

‘Attachment Category’ and ‘Network Form Type’ stay as they are.

‘File Type’ MUST be changed to TIFF IMAGE (The maximum file size for a single document
that can be added is 10MB).

Click on the Browse button to search for the document you have scanned, highlight the item and
open, this will place the scanned document in the File Directory. Click ‘Upload’.

You will see a message ‘File Upload complete’.

PLEASE NOTE YOU CAN ALSO UPLOAD WITH A FILE TYPE OF ‘MICROSOFT WORD
DOCUMENT' OR PDF

14




You can send a message to the
Chargebacks teamregarding your
upload by clicking on ‘Merchant -~ >

Notes’. The Chargebacksteamwill [

respond toyou via this tab too T

l

If you have any problems or questions please do not hesitate to call the
Chargebacks Team on 01268 567160 or alternatively you can email
cardnetchargebacks@firstdata.com

15


mailto:cardnetchargebacks@firstdata.com

7. Troubleshooting

NO ONLINE CHARGEBACK ACCESS

If you see the error message: Not CBK USER when accessing Chargebacks Case List:

—— T
~
LLOYDS BANK K“\‘ | canomer

m Transaction Activity Merchant Activity Transaction Handiing Chargebacks Merchant Administration _

P EI IS

Select Merchant Number ~ | Select Trade Name = J| -1-c1 ~ccou ~ | St )

Chargebacks » Case List

®peaut O ToBe Reviewed O Under Review O Custom View ShowiHide
Status Posting Date - StartEnd. C—® = Due Date | — T |
Show Hidden: No v Transaction Kind: Al v Card Network Al [V
Reason Code: [ Dispute Condition: [ | Full or 4 digit Card No ARN | | |
CaselonvROLMOMID: [ ] Fulordcharacterut: [ Merchant No [—
Last Merchant Acfion: Al v User Merchant Action: [An v Work By Date: —
Assigned To. Al v Limit Results: Sort Order:
Category: [an V] Custom Data: |

This indicates that your RAM access does not have the online Chargeback service enabled. Please call
01268567160 to request this feature added to your account. You will need to have your Cardnet
Merchant Number and RAM USER ID to hand.

CANNOT VIEW ONLINE CHARGEBACK DOCUMENTATION

If you do not have “View Document” as a drop down options please follow the steps for two factor
authentication:

From the drop-down list select ‘View
Document’ and press Go. Click the ‘Open’
button to view the image:

AR
10,4 Chsed
Cotegory Chargete: v
Srapetack Frogress  CBKT - 181 chargeback
Netoors Meason Coce 4837 « CINC Fraudulert
rarsec
QEM01E
1 - Dot umentaton wil Rlow

v | 0o
o
C 1020
v By D arc Quoe
Com 165422098
Cer R
S - EUR 220 06 Qermary
v Y
AP . EUR 220 95
Rac oy £ e e
VA

FORTA | ARae Rty MavePart STty ser Picies Mars bart ostes Aac Prmer

attev Category: Merchant Dobe Lettees v Letter 208 Dobst Advwce v | Garseale

Status with Creaton Date = Crestod
VROL/ MasterCom v By

| View Document @ | Go . Metece e e TORA EASAOD Y I04852) T f;‘”‘. ALY Cragesnin Hein w5 1312200 Syeem

16



Classification: Limited

TWO FACTOR AUTHENTICATION

LLOYDS HANK?@“ | cxnoner

Select Merchant Number + i Select Trade Name » Jf Sciccl Account ~ |

m Transaction Activity m Merchant Activity Transaction Handling Chargebacks Merchant Administration _

) e
> AW an

| @ Hello and Welcome to Lloyds Bank Cardnet Online Account information

[ Two Factor Authentication |

1. Select the two factor authentication icon on the right-hand corner of the page:

2. Select ‘Generate PIN’:

Two Factor Authentication ®

Request Two Factor Authentication PIN

PIN: Cancel

3. Enter the PIN received via email and select ‘Verify PIN":

Two Factor Authentication

& PIN sent via email

Contact Name:
PIN Request ID:
PIN-: [eecececs |

Verify PIN Cancel

4. Select again the two factor icon:

5. Choose the privileges you require for your user session and click ‘Update Privileges’:

iew Card Number . .
Dcmioad Cant Mombies To view documents please select: “View
Upd Bank A n asle

Yo M ahiart 4 Dada Sensitive Document/Report-PCI”
Update Merchant Pll Data

iew Sensitive DocumentReport - PCI

Update Privileges Cancel

6. Refresh your access:

= https:, ,-'vvww.omr;;paygm‘q:.com ramtool 0~ <

ttps--www.omnipaygroup @ Online Account Informati... & Online Account Inforr
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