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Table of Accounts

Accounts in this table are grouped according to the Bank’s system on which they are held and the functionality available on the accounts.
An accountmay be a Group A Account or a Group B Account.

Accounts to which the Agreement applies:
GROUP A Accounts

(These are available to customers of Lloyds Bank Corporate Markets plc only)

Account Name Type

Island Business Banking Account Current Account
Island Business Extra Account Current Account
Island Treasurers' Account Current Account
Island Trust Account Current Account
Island Clients Account Deposit Account
Island Business Reserve Account Deposit Account
GROUP B Accounts

Account Name Type

30 Day Notice Account Deposit Account
32 Day Notice Account Deposit Account
95 Day Notice Account Deposit Account
Money Market Call Account Deposit Account

Call Account

Deposit Account

Fixed Term Deposit Account

Fixed Account

Other Call/Deposit Accounts held with us and not listed
elsewhere in this Table of Accounts

Deposit Account

Important note: This Table of Accounts is current as at 19 December 2023. We may change this Table of Accounts
at any time by giving you notice as set out in clause 23 of these General Terms and Conditions. Not all customers
are eligible for all the accounts shown. A copy of the current Table of Accounts, available from time to time,

is available on request from your relationship manager.



Section A - How the Agreement works, definitions and
governing law

1. Howthe Agreement works

2. Section A of this document explains the Agreement between you and us in
connection with the account(s) which you hold with us and the benefits and
services related to those accounts which we provide to you. You should read
this document carefully and keep it for future reference.

3. Section B of this document sets out certain provisions for bank accounts held
with, and benefits and banking services provided by Lloyds Bank Corporate
Markets plc whose registered business name is Lloyds Bank International.
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To fully understand your relationship with us, you need to read:

a. these General Termsand Conditions;

b. any Account Terms and Conditions which apply to your account(s);
c¢. the Application Form(s);

d. the Authority;

e. thecharges (including those set out in the Charges Guide) and
interest rates that we have informed you apply to your account(s);

f. anyseparate terms and conditions which relate to the other benefits
and services we may provide you. These may include, for example,
separate terms and conditions for debit cards, overdraft facilities,
and Internet Banking; and

g. anyadditional documents which we, from time to time, have agreed
with you apply to your account(s) and/or to the benefits and services
provided to you and form part of the Agreement.

Each of your accounts will be held at the Branch at which you applied
toopenit.

4, Definitions

4.1

Inthe Agreement:

A Decision Maker is:

a. for Relevant Entities which are Limited Companies, Public Limited
Companies: the board of directors, any committee appointed by the
board of directors, the shareholders, authorised signatories;

b. for Relevant Entities which are Limited Liability Partnerships: the
general partner and/or manager;

c. forRelevant Entities which are Partnerships: any partner or person
towhom a partner has delegated authority;

d. for Relevant Entities which are Trusts: the trustees of the trust, any
protector and guardian, manager and/or beneficiaries;

e. for Relevant Entities which are Foundations: council members,
founder, guardian or enforcer, beneficiaries, registered agent;

f. for Relevant Entities which are Non-incorporated club,
society or association: members of the managing committee,
officials, chairperson.

Account Conditions means the account terms and conditions which we
provide to you in connection with the operation of your account(s), as
amended from time to time;

Agreement means the agreement betweenyou and us inrespect

of the bank account(s) which you hold with us and the benefits and
services related to those accounts which we provide to you (whether
now or in future), and which is made up of:

g these General Terms and Conditions;

h. any Account Conditions which apply to your account(s);
i. the Application Form(s);

j.the Authority;

k. thechargesand interest rates that we have informed you apply to
your account(s) (including those charges which are set outin the
Charges Guide);

I any separate terms and conditions which relate to the other benefits
and services we may provide you. These may include, for example,
separate terms and conditions for debit cards, overdraft facilities,
and Internet Banking; and

m. any additional documents which we, from time to time, have agreed
with you apply to your account(s) and/or to the benefits and services
which we provide to you and form part of the Agreement;

Application Form means the application form(s) which you complete
in order to apply for certain accounts, benefits or services with us. We
reserve theright not to acceptan Application Form without providing
any reason;

Authority means the authority document(s), including any appendices

and any subsequent properly authorised addition or alteration to them (if
applicable), which are completed by you in relation to the operation of your

account(s) and the benefits and services related to those accounts;

Branch means any one of the Jersey Branch, the Guernsey Branch or the
Isle of Man Branch, depending on where each of your accounts is held;

Charges Guide means the leaflet(s) (such as the leaflet entitled “Your
Guide to Bank Charges”) which we have informed you apply to your
account(s) and/or to the benefits and services which we provide to you
and which set out the most common charges and the method we use to
calculate our charges (as the same may be amended from time to time);

Compliance Obligations means the obligations of Lloyds Banking
Group to comply with any local or foreign law, regulation, judgment or
court order, voluntary code, sanctions regime, treaty, requests from or
agreements between any member of Lloyds Banking Group and/or a
legal, regulatory, government, law enforcement, securities exchange,
tax or other authority with jurisdiction, applicable to us ora member of
Lloyds Banking Group;

Confidential Information means any information, whether written,
oral, in electronic form or in any other media, that (i) is disclosed by
you or us, or on behalf of you or us, to the otherin connection with the
Agreement and that relates in whole or in part to your or our business
(orthe business of any member of Lioyds Banking Group) and/or (ii)
relates to the terms of the Agreement (but it does not include the
existence of the Agreement);

Constitutional Documents (or equivalent constitutional documents) are:

a. forRelevant Entities which are Limited Companies: the memorandum
and articles of association and any amendments thereto including by
special resolution.

b. for Relevant Entities which are Partnerships: the partnership
agreement(s) and any restatements thereof (or equivalent
constitutional documents);

c. forRelevant Entities which are Limited Liability Partnerships: the
limited liability partnership agreement(s) or members agreement
and any amendments or restatements thereof (or equivalent
constitutional documents);

d. forRelevant Entities which are Trusts: the trustinstrument and any
supplemental trust instruments or amendments thereto or other
constitutive documents;

e. forRelevant Entities which are Public Limited Companies: the
memorandum and articles of association any amendments thereto
including by special resolution (or equivalent constitutional
documents);

f. for Relevant Entities which are Foundations: your foundation charter/
instrument and your foundation regulations/rules (or the equivalent
constitutional documents); and any amendments thereto;

g for Relevant Entities which are Non-incorporated club, society or
association: your rules or constitution (or equivalent governing
document) and any changes which have been made to them or
resolutions amending them.

Current Account means any account which we have indicatedis a
currentaccount in the Table of Accounts;

Cut-off Time means the time on each Working Day that instructions
must be received by us to enable the instruction to be processed on
the same Working Day. This will not usually be before 2pm (UK time).
However, cut-off times for different types of instruction will vary
depending on the specific circumstances associated with such
instructions. Specific details of cut-off times are available from your
relationship manager;



Deposit Account means any account which we have indicatedis a
depositaccountin the Table of Accounts;

Fixed Account means any account which we have indicated is a fixed
accountin the Table of Accounts;

Group A Account means any account which we have indicated isa
Group A Account inthe Table of Accounts;

Group B Account means any account which we have indicated is a
Group B Accountinthe Table of Accounts;

Guernsey Branch means the Guernsey branch of Lloyds Bank Corporate
Markets plc, 1 Smith Street, St. Peter Port, Guernsey, GY1 2JN;

Insolvency Event means that (i) you or the assets of the Relevant
Entity become subject to bankruptcy proceedings; (ii) you enter

into a composition arrangement with or convene a meeting of your
creditors, (iii) (save inrespect of a solvent reorganisation) a receiver,
administrative receiver or liquidator is appointed; (iv) your affairs

are declared tobe in a state of désastre at a meeting of arresting
creditors held before acommissioner; (v) aninterim vesting order in
saisie ismade in respect of any of your real property in the Bailiwick of
Guernsey; (vi) you are declared “bankrupt” as defined in Article 8 of

the Interpretation (Jersey) Law 1954; (vii) an order is made, resolution
passed or agreement reached for the winding up of the Relevant Entity;
(viii) you are deemed to be insolvent and/or unable to pay your debts as
they fall due; or (ix) any analogous event occurs, or proceeding is taken
in any jurisdiction; (x) you die or become of unsound mind or have a
guardian appointed in respect of your affairs (applicable only where the
Relevant Entity is a sole trader); or (xi) any event occurs which would
bring about the winding up or dissolution of the Relevant Entity not
otherwise coveredin (i)-(xi);

Internet Banking means any internet banking service provided by us
(subject to eligibility) and which, if available, is governed by separate
terms and conditions;

Isle of Man Branch means the Isle of Man branch of Lloyds Bank
Corporate Markets plc, Villiers House, 2 Victoria Street, Douglas,
Isle of Man IM1 2LN;

Jersey Branch means the Jersey branch of Lloyds Bank Corporate
Markets plc, 9 Broad Street, St Helier, Jersey JE2 3RR;

Lloyds Banking Group means us and a number of other companies
using brands including Lloyds Bank, Halifax and Bank of Scotland and
their associated companies. More information on the Lloyds Banking
Group can be found at lloydsbankinggroup.com;

Reference Interest Rate means the Bank of England bank rate or such
other external reference interest rate to which your account is linked,
detailed of which can be found on our Website or in the Charges Guide;

Security details means any of the identifying passwords, numbers
(including PINs), codes, security procedures or other information
which we provide to you and your Signatories (or which you and your
Signatories choose in accordance with the requirements specified by
us) that we require you to use in order to operate your account(s);

Signatories means any one or more of the signatories who are
authorised to operate your account(s) as named in the Authority. Note
thatitis your responsibility to ensure that all Signatories comply with
the terms of the Agreement;

Standard Exchange Rate means the rate that we use for converting
one currency into another and which is determined by a member

of Lloyds Banking Group actingin its sole discretion. Our Standard
Exchange Rate may vary during the course of each Working Day (for
example, toreflect movements in foreign exchange markets), and may
differ depending on the type of transaction which is being performed
(for example, depending on whether the account is a Group A Account
ora Group B Account). You can find out details about our Standard
Exchange Rate (including the exchange rate which will apply when

you give us certain instructions) and the currencies which we are able
to convert by contacting your relationship manager or by calling us on
the number given in Appendix 2 of these General Terms and Conditions;

Table of Accounts means the table of accounts set out at the start of
this document and which is also made available on our Website (as
amended from time to time);

Third Party Provider means a service provider authorised under EU law to
access information or make payments for you from your accounts;

we/us/our/the Bank means Lloyds Bank Corporate Markets plc,
acompany incorporated in England and Wales, Company No.
10399850, operating through our Jersey Branch, Guernsey Branch
or Isle of Man Branch (depending on the Branch at which each of
your accounts are held);

Website means islandscommercial.lloydsbank.com;

Working Day means Monday to Friday (other than English bank and
public holidays). In all cases, how long a Working Day lasts will depend
on the Cut-off Time for the particular method of making or receiving
payments or the currency involved. Our branches in the Channel
Islands and the Isle of Man may be closed on certain Working Days (for
example, on bank and public holidays specific to Jersey, Guernsey or
the Isle of Man) and certain services may not be available to you on
these days; and

you/your/the Relevant Entity means the Relevant Entity referred to
in the Authority andincludes a Decision Maker as defined below on
its behalf.



Interpretation
51 Inthe Agreement, unless the context otherwise requires:

a. thesingularincludes the plural and the masculine includes the
feminine and neutral genders and vice versa; and

b. section headings and clause headings are inserted for convenience
only and shall not affect the construction of the Agreement.

Law applying to the Agreement

6.1  The Agreementis governed by the law of the jurisdiction in which each
of youraccounts is held. This will be the law of Jersey, the Island of
Guernsey or the Isle of Man determined by where the relevant account
is held. The courts of each jurisdiction shall have exclusive jurisdiction
to settle any dispute arising out of or in connection with the accounts
which you hold in that jurisdiction.

6.2  Totheextent permitted by the law of the jurisdiction in which each of
your accounts is held, we agree with you that no statutory terms (which
shallinclude warranties, conditions or other contractual provisions)
orrights, duties or liabilities imposed under the Supply of Goods and

Section B — Other provisions

Introduction

71 These General Terms and Conditions form part of the Agreement
betweenyou and us inrelation to the bank accounts which you hold
with us and the benefits and services related to those accounts which
we provide to you.

72 Ifanyprovisionin these General Terms and Conditions is inconsistent
with any provision of the Account Terms and Conditions, the Account
Terms and Conditions will take priority.

73 Ifanyprovisionin these General Terms and Conditions is inconsistent
with any provision of any separate terms and conditions relating to a
particular benefit or service, the separate terms and conditions will
take priority.

Confidentiality
81  Weandyou will:

811 keep Confidential Information secretand only discloseitinthe
manner and to the extent expressly permitted by the Agreement
or otherwise as permitted by the terms of the disclosure; and

8.1.2 usethe Confidential Information only to the extent necessary for
the performance of obligations under the Agreement.

82  Weandyoumay disclose Confidential Information:

8.2.1 tosuchofficersand employeesand,inour case, agents and sub-
contractors, who need access to that Confidential Information for
the purpose of complying with obligations under the Agreement
and, in such circumstances, you or we (as applicable) will take all
necessary steps to ensure that any person to whom Confidential
Information is disclosed will comply with this section entitled
“Confidentiality”;

82.2 tosuchauditors and professional advisers who need access to
that Confidential Information and, in such circumstances, you or
we (as applicable) will take all necessary steps to ensure that any
person to whom Confidential Information is disclosed will comply
with this section entitled “Confidentiality”; and

823 tothe extentrequired by applicable law or a court of competent
jurisdiction or aregulatory authority or the rules of any listing
authority, stock exchange or the Panel on Takeovers and Mergers
orany successor body.

83  We, and other members of the Lloyds Banking Group, may also use,
retain and disclose Confidential Information about you to the extent
required to meet Compliance Obligations and internal policies or
procedures, to maintain your relationship with Lloyds Banking Group
(including promotion of other products and services), to enforce or
defend our rights or those of amember of Lloyds Banking Group and to
preventor detect crime.

84  Theobligations under this section do not extend to any Confidential
Information which:

84.1 hasceasedtobe secretwithout default by the party receiving the
Confidential Information;

6.3

6.4

6.5

8.5

Services (Jersey) Law 2009 (or any legislation analogous thereto in the
jurisdiction in which each of your accounts is held) shall apply to you or
usinrelation to the Agreement.

If any term of the Agreement is held unenforceable, unlawful or void
by the courts of any relevantjurisdiction, then to the fullest extent
permitted by the relevant governing law that term will be separated
fromthe rest of the Agreement and the rest of the Agreement will
continue to be valid and enforceable.

Third Party Providers are not authorised and regulated in Jersey,
Guernsey and the Isle of Man. They are not permitted under local law.
We're not responsible for any loss that results if you break local laws by
using a Third Party Provider.

You agree that we may deduct from your account any reasonable fees
and expenses incurred by the Bank or the Lloyds Banking Group in
carrying outits functions under the Dormant Bank Accounts (Jersey)
Law 2017 (or any legislation analogous thereto in the jurisdiction in
which each of your accountsis held).

84.2 wasalready inthe possession of the party receiving the
Confidential Information prior to disclosure by the other party;

843 wasreceived from a third party who did not acquireitin
confidence and who was free to make it available without
limitation; and/or

84.4 atthetime of disclosure wasinthe public domain or
subsequently entersinto the public domain without any default
onthe part of the party receiving the information.

You give us your explicit consent (or have obtained the explicit
consent of the relevant individual) for us to access, process and keep
any personal information that you provide to us for the purposes of
providing services to you. This won't affect any rights any person has
under data protection legislation. You can withdraw your consent by
ending your agreement with us.

9. Instructions

9.1

9.2

9.3

9.4

Subject to the Authority, the Account Terms and Conditions and any
separate terms and conditions relating to a particular benefit or service
and compliance by you with any additional steps or security measures
which we may apply, instructions can be given:

a. inwriting, at one of our Branches, by post, facsimile or scanned
by email (where you have authorised this by completing our code
authenticator form which can be obtained from your relationship
manager or the Commercial Customer Services team) and which
must include the signature(s) of your Signatories in accordance with
the Authority;

b. by usingyour debit card (if we have provided you with one) for
example, to give us instructions by cash machine, card machine or
contactless card;

¢. using Internet Banking (subject to eligibility); or
d. byanyothermeans we tell you are available.

You must ensure that you use and comply with the security procedures
we notify you of from time to time, including complying with the
requirements of clause 15 (Security Details) in respect of the
protection of Security Details. It is your responsibility to ensure that
your Signatories use and comply with these security procedures when
operating your accounts.

Where we are given an instruction, you are responsible for checking
that the details are correct. Where we are given aninstruction to make
apayment, for example, we will not be liable if your payment is delayed,
deferred, refused, reversed or sent to the wrong person because we
have been given the wrong details. If a payment is sent to the wrong
personin these circumstances, we will use reasonable efforts to
recover the payment and we may charge you for doing so (whether or
not the payment is successfully recovered).

You are also responsible for ensuring that any instruction which we are
given comply with your Constitutional Documents. We will not check
whether or not any instruction which we are givenis permitted by your
Constitutional Documents even though you will have provided us with
these documents.



9.5

9.6

9.7

9.8

99

9.10

Ifyou give us aninstruction, we will process it on the Working Day we
receive it, provided that it is received before the relevant Cut-off Time
and unless you have asked us to make the payment on a future date. If
aninstructionis not received by the Cut-off Time on a Working Day, we
will treatit as being received on the next Working Day.

Ifyou give us aninstruction through Internet Banking, we will advise
you of the Cut-off Time and processing times upon request to your
relationship manager. If you or your Signatories make a transferina
branch we will advise you of the Cut-off Time and processing times at
the time of the transfer, uponrequest.

You authorise us to act upon any instruction which we reasonably
believe is given to us in accordance with the Authority, even where
such aninstruction creates a debt on your accounts or has not come
fromyou. You are responsible for payment of any debt or liability which
arises onyour accounts in these circumstances and, subject to clause
22 (Liability), mustindemnify us against any loss we suffer as aresult
of acting in good faith on aninstruction from, or apparently from, you
(including instructions from, or apparently from, your Signatories).

Notwithstanding that we are permitted to act upon any instruction
which we reasonably believe is given to us in accordance with

the Authority, we can (but are not obliged to) request additional
information or written confirmation of your instructions.

We reserve the right to delay, defer, refuse to act on, refuse to accept or
reverse any of your instructions (including any payment instructions) or
any payment into your accounts if:

a. wereasonably believe that by acting onyourinstructions or
accepting a paymentinto your accounts:

i, itmight cause us (or another company in the Lioyds Banking
Group) to breach a legal requirement, commit a criminal offence
or expose us (oranother company in the Lloyds Banking Group)
to action or prosecution from any government, regulator or law
enforcementagency; or

ii. itmightcause reputational damage to us (or another company
inthe Lloyds Banking Group);

b. you do not have sufficient funds available at the time you give us a
paymentinstruction or on the date that we process the payment
instruction (in the case of future dated payment instructions), or you
have exceeded alimit we have applied to your account or debit card
(such as the daily limit for withdrawals from cash machines or any
per transaction limit for standing orders);

c. yourinstructions are not clear or you have not provided us with the
correct details;

d. theinstruction or payment seems unusual compared with the way
you normally use your accounts;

e. wedeemitnecessary to undertake investigations for legal,
regulatory, security, contractual or any other reasons;

f. wereasonably believe that you may not have properly authorised
theinstruction;

g wereasonably believe that you or someone else has used oris using
or obtaining or may use or obtain your accounts or our services
illegally, fraudulently or otherwise in breach of the Agreement;

h. we reasonably believe that you or someone else may have rights
over the money in your account (in this case we can also ask (or
require you to ask) a court what to do, or do anything else we
reasonably need to do to protect us); or

ourinternal security controls require you to produce additional
identification or prevent us carrying out the transaction (for example, if
itis for more than the maximum amount we set at any pointin time).

We may also delay, defer or refuse to act on your instructionsin the
circumstances set outin clause 12.1, when you give us aninstruction to
be sent using the Faster Payments scheme.

We, and/or any member of Lloyds Banking Group, may be obligated

or otherwise determine to comply with sanctions and/or embargoes
imposed by local law and/or by the international community including
the UK, EU, UN and the USA. We may decline to accept payment
instructions and may delay, defer or refuse to (i) make or receive

any payment or (i) take any action in connection with a payment
instruction if it would result, or in our reasonable opinion (following
such investigation as we, in our absolute discretion, deem necessary)
is likely toresult, in a breach by us, any member of the Lloyds Banking
Group or any of its or their respective employees of any sanction or
embargo whether or notimposed in the UK, Channel Islands or the Isle
of Man, and we will not be liable for any loss, damage, cost or expense
forany such reason. We shall be permitted to disclose to the relevant

10.

authorities suchinformationin relation to any instruction and/or
payment as may be required or permitted by the laws of Jersey, the
Island of Guernsey or the Isle of Man, as applicable.

911 Subjectto clause 22 (Liability), we will not be liable to you for any loss,
damage, cost or expense suffered by you as a result of our delaying,
deferring, refusing to act on, refusing to accept or reversing your
instructions or any payment into your account(s).

912 Unless we are prevented by law from doing so, we will attempt
to contact you as soon as possible by telephone (for example, by
telephoning any one of your Signatories) or in writing to tell you if we
intend to delay, defer, refuse to act on, or reverse your instructions.
If we are unable to tell you in advance that we intend to delay, defer,
refuse to act on, or reverse your instructions, we will tell you as soon as
possible afterwards.

913  Where we are notified by a UK banking industry payment scheme such
as the current account switch service that a person you have asked
us to pay has switched their current account to another bank, we will
update your instruction with their new sort code and account number
to make sure that your payment reaches the correct account within the
agreed timescales.

9.14 Changingor cancelling payment instructions

a. Ifyouaskusto make a paymentimmediately, we cannot change or
cancel the paymentinstruction because we start processing it when
wereceive it.

b. You can cancel astanding order and any other payment which you
asked us to make on a future date as long as you tell us by the end
of the last Working Day before the payment is due to be made so
that we can suspend any future payments. If you ask us to cancela
future dated payment instruction, we may charge you for trying to
cancel that instruction (whether or not the future dated payment
instruction is successfully cancelled).

c. Ifyouwishto cancelorchange adirect debit, as well as telling us so
that we can suspend any future payments, you should also tell the
business or organisation so they can cancel the direct debit.

Payments into your accounts

We may accept payments into your account(s) in accordance with this clause
10 (subject always to the conditions governing your instructions stated in
clause 9 (above)).

The timing of payments into your account(s) depends on how the payment is
made and where it has come from. In this clause 10 we explain the timing of
different types of payment into your account, including:

= whenwe show them inyour account;

= whenwe pay interest on payments (or, where relevant, use them to reduce
the interest you pay), if we pay or charge interest on that account; and

= whenthey are available foryou to use for withdrawals or other payments
out of youraccount.

Where you pay in coins at a UK counter branch, in any day we will usually
limit you to ten bags of coin, regardless of the number of accounts you
have. You cannot use one of our UK counter-free branches to pay coins into
your account.

Where you pay in cash through a UK mobile branch, in any day we will usually
limit you to £5,000, of which no more than five bags can be coin.

101 Cash paymentsinto your account (Group A Accounts only)

a. We accept cash deposits into Group A Accounts only. We do not
accept cash deposits into Group B Accounts.

b. Where a cash depositis made to your Group A Account, how quickly
the funds will be available for you to use and start to earn interest
(ifany) on will depend on when we receive the cash:

i.  PaidinonaWorking Day, in pounds, at a Lloyds Bank or, in
Scotland, Bank of Scotland, branch counter: We will show the
depositinyouraccount and allow you to use it straightaway and
you will earn any interest on it (or use it to reduce any interest
you pay) from that Working Day.

i. Paidinonanon-Working Day, in pounds, ata Lloyds Bankor, in
Scotland, Bank of Scotland, branch counter: We will show the
depositinyouraccountand allow you to use it straightaway but
it will not earn any interest (or reduce the interest you pay) until
the next Working Day.



ii. Paidin,inpounds, ata Lloyds Bank or,in Scotland, a Bank of
Scotland Depositpoint™: If you pay in before the Cut-off Time,
one hour before branch closing time or, if the branch closes at
5pm or later, 4pm on a Working Day, we will show the depositin
your account and it will earn any interest (or reduce the interest
you pay) from that Working Day. We will allow you to use it as
soon as we have counted the cash, which will be shortly after
the Cut-off Time, one hour before branch closing time or, if the
branch closes at 5pm or later, 4pm and in any case by the end of
the Working Day. If you pay in after the Cut-off Time or on a non-
Working Day, we will process your deposit on the next Working Day.

102 Chequesin pounds paid into your account

Group A Accounts (Cheque Imaging process)

a.

When a cheque in pounds from any bank in the UK, the Isle of Man,
the Channel Islands or Gibraltar (the “paying bank”) is paid into your
Group A Account with us through a Lloyds Bank branch or a Lloyds
Bank Depositpoint™ box before the Cut-off Time, one hour before
branch closing time or, if the branch closes at 5pm or later, 4pm or,
in Scotland, through a Bank of Scotland mainland branch or a Bank
of Scotland Depositpoint™ before the Cut-off Time, one hour before
branch closing time or, if the branch closes at 5pm or later, 4pm:

i. ~wewillshow the paymentinyour account on the Working Day
onwhichwereceiveit;

i. we startpayinginterest onthe cheque by 11.59pm onthe
Working Day after we receive the cheque;

ii. the funds willbe available foryou to use by 11.59pm on the
Working Day after we receive the cheque, at the latest; and

iv. upto11.59pmonthe Working Day after we receive it, the
cheque can be returned unpaid by the paying bank.

So, for example, if you pay in a cheque to which this clause 10.2(a)
applies on a Monday, you will see it in your account the same day. It
counts towards any interest on Tuesday and you can use the money on
Tuesday by 11.59pm at the latest.

Group B Accounts

b. Please note acheque to be paidinto your Group B Accountsiis

processed by a central processing team and will be forwarded to
them from the person or place at which you paid in your cheque.
The processing time of a cheque as set out below will begin once
the cheque is received by this central processing team.

Group B Accounts (Cheque Imaging process)

C.

When a cheque in pounds from any bank in the UK, the Isle of Man,
ChannelIslands or Gibraltar (the “paying bank”) is paid into your
Group B Account with us through a Lloyds Bank branch or a Lloyds
Bank branch Depositpoint™ box before the Cut-off Time, one hour
before branch closing time or, if the branch closes at 5pm or later,
4pm or, in Scotland, through a Bank of Scotland mainland branch
or aBank of Scotland Depositpoint™ before the Cut-off Time, one
hour before branch closing time or, if the branch closes at 5pm or
later, 4pm:

i.  wewillshow the payment inyour account on the Working Day
onwhichitis received by the central processing team (or if
you pay a cheque in pounds into a Group B foreign currency
account this will be on the second Working Day after the central
processing team receives the cheque);

i. westartpayinginterestonthe cheque by 11.59pmon
the second Working Day after itis received by the central
processing team,

ii. thefundswillbe available foryoutouseby11.59pmonthe
second Working Day after it is received by the central processing
team; and

iv. upto11.59pmonthe second Working Day afteritis received by
the central processing team, the cheque can be returned unpaid
by the paying bank.

So, for example, if the central processing team receives a cheque for
a Group B Account to which this clause 10.2(c) applies on a Monday,
you will see it in your account the same day (or if you pay a cheque
inpounds into a Group B foreign currency account this willbe on the
second working day after the central processing team receives the
cheque), it counts towards any interest on Wednesday and you can
use the money on Wednesday by 11.59pm at the latest.

All cheques in pounds

d.

Ifacheque is refused unpaid by the paying bank before the end
of the Working Day after which we receive and start to process
itor,if the cheque is being paid into a Group B account, before
the end of the second Working Day after we receive and start to
process it), we can take the money back out of your account, even
if you have already spent it or it puts you into an authorised or
unauthorised overdraft.

. Ifacheque whichisrefused unpaid puts you into an overdrawn

position (whether authorised or unauthorised), interest will be
incurredin respect of the amount of the overdrawn amount and

we will debit your account accordingly. If your account enters an
unauthorised overdrawn position, charges will also apply. Please see
clause 19 for further information on overdrafts.

We do not have to accept a cheque for payment into your account if
itis more than sixmonths old.

103 Foreign cheques paid into your account

a.

If you want us to obtain payment for you of a foreign cheque, you
must arrange for one of your Signatories to “endorse” the cheque
inaccordance with the Authority. A foreign cheque isachequeina
currency other than pounds or a cheque in pounds where the paying
bank s outside the UK, Channellslands, the Isle of Man or Gibraltar.

. Ifyou wish to pay a foreign cheque into your account, the processing

times for dealing with cheques under clause 10.2 do not apply.
Unless you request otherwise, we will “collect” such a cheque,
meaning, we will send it on your behalf to the paying bank. We may
use anagent to do this. We will pay the amount of the cheque (or the
pounds equivalent) into your account on the day we get payment
from the paying bank. The time this takes will vary depending on the
paying bank or its country. You can ask us for details.

. Incertain circumstances, we may, at your request, agree to

“negotiate” aforeign cheque. If we agree to do this, we will buy it
fromyou by paying you the amount of the cheque (or the pounds
equivalent) normally on around the tenth Working Day after the
central processing teamreceive it in respect of foreign cheques paid
into Group B Accounts and on the fifth Working Day after we receive it
inrespect of foreign cheques paid into Group A Accounts. We will then
get payment from the paying bank, which can take several weeks.

. If we have to complete a foreign exchange to convert a foreign

chequeinto the currency of your account, the rate we use will be:

i.  wherewe “collect” the foreign cheque, our Standard Exchange
Rate for collecting cheques on the day the central processing
team receives the payment from the paying bank; or

i. wherewe agree to “negotiate” the foreign cheque, our Standard
Exchange Rate for negotiating cheques on the day the central
processing team buys the cheque fromyou.

. Ifthe foreign bank later returns the cheque or asks for the money to

be refused, we will take the currency (or pounds equivalent) from
your account. If we converted the cheque into a different currency,
we will change it back into the original currency using our Standard
Exchange Rate for the relevant currency on the day we take it from
your account (which may not be the same Standard Exchange Rate
that applied on the day we received payment from the paying bank
or bought the cheque from you, meaning that we may take a larger
or smalleramount from your account than we originally paid in).
We will do this evenif you have already spent the money or if it will
putyou into an overdrawn position. Please see clause 19 for further
information on overdrafts.

If the proceeds of a refused cheque form part of a depositin respect
of a Fixed Account, we reserve the right to debit the required sum
fromyour accountlinked to the Fixed Account (whether or not this
causes the account to overdraw and whether or not an overdraft
facility has previously been authorised in respect of such account) or
toamend or cancel the Fixed Account. Any associated costs we incur
asaresult of doing so (including any interest or charges in respect

of overdrawn amounts) will be debited to your account linked to the
Fixed Account. We will advise you in writing of the actions taken and
any costs applied to your account.

. We will take our charges for dealing with foreign cheques, and

any charges by the foreign bank (including any charges resulting
from the foreign bank returning the cheque unpaid or asking for
the money to be refused) from the account you told us to pay the
cheque into. We will do this even if it will put you into an overdrawn
position, in which case, any interest and charges associated with
that overdrawn position will also be debited from the account.
Please see clause 19 for further information on overdrafts.



104

h. Occasionally it may not be possible to obtain payment of a foreign
cheque because of local foreign exchange or other restrictions. Any
associated costs we incur as a result of this (including any interest
or charges inrespect of overdrawn amounts and any charges levied
by the foreign paying bank) will be debited to the account which
you told us to pay the cheque into. We will advise you in writing of
the actions taken and any costs applied to that account by issuing a
letter to you on the Working Day those costs are applied.

If we incur any costs or other obligations as a result of negotiating
or collecting a foreign cheque, you must reimburse us and take any
other steps needed to put usin the position we would have been
inhad we not attempted to negotiate or collect the cheque, and
we may effect such reimbursement without further notice to you,
including by way of set-off, in accordance with clause 25. We also
may be called upon to reimburse a correspondent bank abroad for
irregularitems, such as forged endorsements or material alterations,
discovered after the cheque has apparently been paid. This liability
canremain outstanding for at least six years. We will maintain a full
right of recourse against you in such a case, as well as any recourse
we have for any cheque which is refused unpaid for normal banking
reasons. We are not liable for any loss, damage or delay which is

not directly due to, or reasonably foreseeable as a result of, our own
wilful default or negligence.

Payments into your account (other than cash and cheque payments)
in pounds from accounts in the UK, Channel Islands, the Isle of Man
or Gibraltar

This clause covers payments that are not made by cash or cheque, such
as standing orders and direct transfers from a third party account. For
information on transfers between your own accounts held with us,
please see clause 11.

a. When we receive a payment for your account on a Working Day, we
will show it onyour account and it will earn any interest (or reduce
the interest you pay) from that Working Day provided it is received
prior to the Cut-off Time. Once processed, we will allow you to use it
straightaway.

b. Whenwe receive a payment for your account on a non-Working Day,
it will be treated as being received on the next Working Day.

Receiving money from outside the UK, Channel Islands, the Isle of
Man or Gibraltar or in a foreign currency (other than cash and
cheque payments)

This clause covers:

= payments that are received in any currency from banks outside the
UK, Channel Islands, the Isle of Man and Gibraltar; and

= foreign currency payments from banks in the UK, Channel Islands,
theIsle of Man and Gibraltar.

This clause does not apply to SEPA (Single Euro Payments Area)
payments, which are subject to separate terms and conditions.

Payments received in the same currency as your account

a. When we receive a payment for your account in the same currency
in which the account is maintained, we will show it on your account
by the close of business the same Working Day. You will earn any
interest onit (or use it to reduce the interest you pay) on the same
Working Day.

b. If wereceive the payment on anon-Working Day, or after our
published Cut-off Time for processing, then the payment will be
processed on the next Working Day.

11.

Payments received in a different currency from your account

c. Whenwereceive a payment for your accountinacurrency which
differs to the currency in which your account is maintained, we will
convert the payment to the currency of your account using our
Standard Exchange Rate for buying the relevant currency that applies
on the Working Day on which we are able to make the exchange. You
can find out about our Standard Exchange Rates and the currencies
onwhich we are unable to undertake same Working Day conversions
by contacting your relationship manager or by calling us on the
number givenin Appendix 2 of these General Terms and Conditions.

d. Ifweareable todo sowe will carry out the exchange, show the
resultant value onyour account and enable you to earn any interest
onit (or use it to reduce the interest you pay) on the same Working
Day, provided that the payment has been received before our
published Cut-off Time for processing, otherwise the exchange will
take place on the next Working Day. For some currencies we may
be unable to convert the payment on the same Working Day. If this
is the case we will convert as soon as we are reasonably able to do
so and will add the resultant sum to your account up to two Working
Days after we received the original payment.

e. Wemay deduct our charges for dealing with the payment before
we add it to your account. Details of any charges are available on our
Website or on request from your relationship manager.

Transfers between accounts in pounds held with us in your
ownname

111 Youmay perform transfers between your accounts held with us in your
own name in accordance with this clause 11 (subject always to the
conditions governing your instructions stated in clause 9 (above)).

112 Group A Accounts to Group A Accounts (non-Working Day): If you
request a transfer between two of your own Group A Accounts on any
non-Working Day, the amount you transfer will leave your transferring
accountand will be available for you to use from your recipient account
on the same non-Working Day, but will be shown as arriving in your
recipientaccount on the next Working Day. The amount will count
towards any interest on your transferring account until the date the
payment is shown as arriving in your recipient account, when it will
count towards interest on that recipient account.

113 Group A Accounts to Group A Accounts (Working Day): If you request
atransfer between two of your own Group A Accounts on any Working
Day andyour request is received in advance of the Cut-off Time, we will
process it and the transactions will appear on both accounts, by close of
business the same Working Day.

114 Group A Accounts to Group B Accounts (non-Working Day): If the
request relates to a transfer from your Group A Account to your Group
B Account on any non-Working Day, the amount you transfer will leave
your Group A Account and be shown as arriving in your Group B Account
on the next Working Day.

11.5 Group A Accounts to Group B Accounts (Working Day): If the request
relates to a transfer from your Group A Account to your Group B Account
onany Working Day and your request is received in advance of the
Cut-off Time, the amount you transfer will leave your Group A Account
that same Working Day, but may not be shown as arriving in your Group
B Account until the next Working Day.

116 Transfers from Group B Accounts: If you request a transfer from your
Group B Account to any other account (including other accounts held in
your own name with us), we will process it for value in accordance with
the processing times set out under clause 12.
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Payments out of your accounts

You may make payments out of your account(s) in accordance with this
clause 12 (subject always to the conditions governing your instructions
statedin clause 9 (above)).

This clause 12 does not apply to payments made by debit cards. If we have
provided you with a debit card, separate terms and conditions will have been
issued to you. Please contact your relationship manager if you require a
replacement copy of those terms and conditions. Further information can be
found https://www.fasterpayments.org.uk

121 Payments (other than payments by card and cheque)

a.

If you ask us to make animmediate payment or a future dated
payment (including a standing order) to an account at another
bankinthe UK, the Channel Islands, the Isle of Man or Gibraltar the
following applies:

i.  Where possible, we will use the Faster Payments scheme for payments
from Group A Accounts, if the bank you are sending a payment
toisamember of the Faster Payments scheme and the account
you are sending the payment to can accept Faster Payments;

i. Animmediate payment canbe made using the Faster Payments
scheme 24 hours a day, seven days a week. We will take the
payment from your account straightaway and the payment
will normally reach the other bank within two hours. The time it
takes may vary depending on that other bank’s ability to process
the payment. We will tell you how long the payment is expected
to take whenyou give us the payment instruction; and

ii. Standing orders and future dated payments which are made
using the Faster Payments scheme can be made on Working
Days only and the payment will reach the other bank the same
day we sendit.

. You can check with us whenyou make a payment whether the bankyou are

sending the payment to is a member of the Faster Payments scheme.

. If we cannot make the payment to another bank using the Faster

Payments scheme (including where you hold a Group B Account)
andyou want to make sure the payment reaches the personyou are
sending it to on the same Working Day, you can ask us to make the
payment by ‘CHAPS'. There is a charge for this service, the details
of which are set outin our Charges Guide or available upon request
fromyour relationship manager.

. Where you ask us to make the payment to another bank which does

not use the Faster Payments scheme, but you do not wish to make
the payment by ‘CHAPS”:

i.  Ifyouraccountisa Group A Account, we will be unable to make
the payment: a ‘CHAPS’ payment is the only option available
(except for a standing order, which will be made by BACS).

i. Ifyouraccountisa Group B Account,and if the accountis
denominated in pounds, the payment may take up to three
Working Days from the date of your request to reach the other
person’s bank. Unless your request is received before 1pm (UK
time) on a Working Day (in which case we will take the money
from your account on that Working Day), we will take the money
fromyour account the Working Day after you ask us to make the
payment. So, for example, if you ask us to make a payment on
Monday after 1pm, we will take it from your account on Tuesday
and it will arrive on Thursday. If your account is denominated ina
currency other than pounds, the timescales for such payments
may vary, depending on the currency.

. Ifweareinstructed to make a standing order or other paymentona

future date, we will make the payment on that future date unless the
payment falls due on a non-Working Day, in which case we will make
the payment on the next Working Day.

If we are unable to make a standing order or future dated payment
because you do not have enough money in your account (including
if you have exhausted the amount of any authorised overdraft
which has been agreed onyour account), this will be treated as
arequest for an unauthorised overdraft (or anincrease in your
existing unauthorised overdraft, if you already have an unauthorised
overdraft). Further information on overdrafts (including information
oninterestand charges applicable to overdrafts) can be found at
clause 19.If we do not agree to your request for an unauthorised
overdraft oranincreased unauthorised overdraft, then:

i. ForGroup A Accounts:

A. Wewill try to make the payment again later the same
Working Day. If there are still not sufficient funds, we will
make one last attempt on the next Working Day before
refusing the payment. We will only apply an unpaid
transaction charge if all three attempts are unsuccessful,
and we will not apply more than one unpaid transaction
charge for that failed payment. Further information on
charges can be found at clause 16. If we have been unable to
make the payment after three attempts, the payment will be
designated as a missed payment.

B. Astandingorder will be cancelled after four consecutive
missed payments.

i. ForGroup B Accounts:

A. We will not continue trying to make the payment and it will be
designated a missed payment. An unpaid transaction charge
may also be applied on the second Working Day that we are
unable to make the standing order or future dated payment.

B. Astandingorder willbe cancelled after two consecutive
missed payments.

g. Ifyouaskustomake animmediate payment or future dated

payment through Internet Banking to someone you have not made
apayment to before, the payment instruction may have to be for (or
after) the next Working Day, so that we can set up our systems to
make the payment.

. We can delay, defer or refuse to act on aninstruction to make a

payment where the account to which the payment is being sent
does not accept payments through the payment system that we
normally use. For example, where we attempt to make a payment
using the Faster Payments scheme, we will not be liable for failing
to make that payment, or for delaying or deferring that payment, if
the bank or building society the payment is being sent to does not
accept payments through the Faster Payments scheme.

Making direct debits

We allow direct debit payments to be collected from your Group

A Account on the date specified (provided this is a Working Day)
inany direct debit instruction you have given to a business or

other organisation (in the UK, Channel Islands, the Isle of Man or
Gibraltar). They will normally tell you at least 10 Working Days before
changing the payment dates or amount of money to be collected
fromyour account, unless you agree otherwise. Direct debits aren’t
available on every Group A Account and are not available on any
Group B Account but we will make this clear in the Account Terms
and Conditions.

Payments to other Lloyds Banking Group Accounts (not held in your name)

j.

If you ask us to make a payment from your Group A Account to

an account held with another Lloyds Banking Group company
butwhichis notinyour own name, we will take the money from
your account and it will reach the recipient’s account on the same
Working Day. You will be charged for this service. Details of our
charges can be found in our Charges Guide.

. Ifyou ask us to make a payment from your Group B Account, to an

account held with another Lloyds Banking Group company;, it will be

processed inaccordance with the procedure and time scales set out
under clauses 12.1(a)-(h). You will be charged for this service. Details
of our charges can be found in our Charges Guide

Confirmation of Payee (Applicable to Group A accounts only)

We participate in the confirmation of payee service. Thisisaname
checking service to help stop certain types of domestic payments
that are made in sterling going into the wrong account. We will check
the name of the account you want to pay against the name you are
using to set up the payment (“"Confirmation of Payee”).

. Ifyou add a new recipient to your account so that you can send

them a payment (with us in branch, online or on the phone), we
will contact the bank (or other financial institution) of the person,
business or organisation you want to pay to check the name onthe
account matches the name you have given us. We will also check
ifitis a personal or business account. If the other bank or financial
institution is making Confirmation of Payee checks, they will tell

us if the name matches, does not match or partially matches the
name you have given us. They will also tell us if it is a business or
personal account and they will give us other relevant information,
forexample, if the account has switched to another bank. We will
display or tell you this information so that you can decide if you want
to continue setting up the new recipient.
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n. Ifwe donot give you an exact ‘match’ result, you will be asked if you
want to continue making the payment. If you make the payment and
this goes to the wrong person, business or organisation, we may not
be able to get your money back for you. If you do get an exact ‘match’
resultand you make a payment which goes to the wrong person,
business or organisation, you may be entitled to a refund, depending
on the circumstances.

o. Ifsomeone adds you to theiraccount as a payment recipient and
Confirmation of Payee checks are made, their bank or financial
institution will make these checks with us about you and your
account. Inresponse to Confirmation of Payee checks, we will give
information about you and your account to:

= other customers of ours;

= otherbanks (or other financial institutions, who may be eligible
to participate in Confirmation of Payee) who will pass this on to
their customers.

This information caninclude the full name of any account held by
you with us, including, if applicable, the name of any underlying client
onwhose behalf you may have opened the account, whether the
accountis abusiness account or a personal account or if your account
has switched to another bank. Please refer to our Privacy Notice
which explains your privacy rights.

Cheques (Group A Accounts only)

a. When we receive a cheque you have written on your Group A
Account we will take the money from your Group A Account on
the same Working Day (or the next Working Day, if we receive the
cheque on a non-Working Day). It is your responsibility to make
sure you have enough money available in your account to cover any
cheques you have written.

b. Youmay be able to cancel a cheque that has not yet been paidin by
calling us with details of the cheque number, amount and date, who
itis payable to, and similar details for any replacement cheque. We
may charge you for trying to cancel the cheque, whether or not we
succeed. Details of our charges can be found in our Charges Guide.

c. Ifsomeone asks you toreplace acheque (because, for example,
he orshesaysitis lost or there is a problem with it), it is your
responsibility to ask for the old cheque back (and to destroy it), or to
ask us to cancel the old cheque, before you write anew one. If you do
not do this, there is arisk that both the old and replacement cheques
will be paid fromyour account.

d. Wedonothavetoacceptacheque for payment out of your account if
itis more than sixmonths old, however, we are entitled to accept such
chequesifyou have not asked us to cancel the cheque in question.

e. Weare authorised to pay cheques from your accounts if they
reasonably appear to us to have beenissued by you in accordance
with the Authority. You should not issue, nor permit your Signatories
toissue, future dated cheques. If you do, we will not be liable for any
loss toyou as aresult of us paying a cheque before the date which
has been putonit.

f. Ifweneedtoreturnacheque thatyou have written due to lack of
funds, we willissue a letter to you within two Working Days and let
you know how much you will be charged.

g. Youmustinform usin writing if you wish to issue cheques signed
with the facsimile or other printed signature of your Signatories (for
example by pre-printing, rubber stamp, cheque signing machine or
lasering) and give us specimens of such signatures. If you do not so
inform us, we may (but are not obliged to) reject such cheques.

h. Youacknowledge that if you choose to complete cheques by adding
the signature of your Signatories by typewriter, laser printing or other
mechanical means, such cheques may be easier to alter than hand-
written cheques. You must ensure that cheques with printed signatures
are kept secure and are not available to anyone not authorised by you to
use them. We need not check that a printed signature (or imitation of it)
hasinfactbeenadded with your authority.

Sending money outside the UK, Channel Islands, the Isle of Man or
Gibraltar orin a foreign currency from your account
This clause covers:

= payments that are made to a bank account outside the UK, Channel
Islands, the Isle of Man or Gibraltar; and

= foreign currency payments to a bankin the UK, ChannelIslands, the
Isle of Man or Gibraltar.

This clause does not apply to SEPA (Single Euro Payments Area)
payments, which are subject to separate terms and conditions.

13.

a. Ifweneedtoundertake a foreign exchange in order to make a
payment we will use our Standard Exchange Rate for selling the
relevant currency, unless we tell you a different rate applies when
you ask us to make the payment. You can find out the current
Standard Exchange Rate by contacting your relationship manager
or by calling us on the number set outin Appendix 2 of these General
Terms and Conditions.

b. Charges may apply when we are instructed to make a payment
and we will tellyou about our charges at the time of receiving
your instruction. Details of our current charges, including the
correspondent bank fee, are available on our Website or on request
fromyour relationship manager.

c. Notethatwhere a currency conversionis required in connection with
apayment, we will convert funds using our Standard Exchange Rate
at the time at which the instruction is processed by us. If you submit
aninstruction fora payment or a series of payments to be made in the
future, we will convert funds using our Standard Exchange Rate at
the time eachinstructionis processed.

d. Wehave to send payments through the banking system of the
foreign country to which the relevant payment is being made and we
may need to appoint an agent in that country to do it for us.

e. Wherewe properlyincur any costs or other obligations (including but
notrestricted to agent bank charges), when acting for you in making a
payment, you must reimburse us and take any other steps needed to
putusinthe position we would have beenin had we not acted for you,
and we may effect such reimbursement without further notice to you,
including by way of set-off, in accordance with clause 25.

f. We must comply with domestic and international banking standards
and with money laundering regulations. When you ask us to send
funds electronically from your accounts, you authorise us to include
your name, address and account number on the payment details
tobe sentto the foreign bank receiving the payment, or such
additionalinformation as we are required to include by law.

g. Tomake apayment we may have to route it through other banks.
We cannot control the exchange rate or charges applied to your
payment by the foreign bank.
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. If we are unable to make a payment because you do not have
enough money inyour account (including if you have exhausted
the amount of any authorised overdraft which has been agreed on
your account), this will be treated as a request for an unauthorised
overdraft (or anincrease in your existing unauthorised overdraft, if
you already have an unauthorised overdraft). Further information on
overdrafts (including information on interest and charges applicable
to overdrafts) can be found at clause 19.

Payments to banks in the European Union (“EU") or the European
Economic Area (“EEA") (in euro or another EEA currency)

If you ask us to make a payment to a person with anaccount at a bank
inthe EEA, other than the UK, and the payment is in euro or another
EEA currency, the payment will reach the other bank in accordance
with the processing times for payments referred to in Appendix 1

of these General Terms and Conditions (subject always to our right
to delay, defer, refuse to act on, or reverse any of your instructions
inaccordance with clauses 9.9 and 9.10). The bank receiving the
payment from us is required by law to pay it into the recipient’s
accountonthe day it receives the payment fromus.

Other payments

j. Ifyouinstruct us to make any other payment, whether within the
EU, EEA or elsewhere in the world, we will be able to give you an
indication as to how long we would expect the payment will take to
arrive. However, we cannot control exactly when the payment will
bereceived by the foreign bank as this will depend on the banking
practiceinits country.

Refunds and recalled payments (except payments made by card
or cheque)

131 Wewillrefund the amount of a payment (except those made by card or
cheque) and any charges or interest you paid as a result of it, and pay
you any interest we would have paid you on that amount, if:

a. you asked us to make the payment to an account at another bank
and the payment was not made properly or never arrived, unless
there was a mistake in any of the details contained in the payment
instruction you gave us or we can show that the payment was
received by the other person’s bank (in this case, that bank is
required by law to make the paymentimmediately to that person); or

b. you tellusthatapaymentout of your account was unauthorised
and, having investigated it, we are reasonably satisfied that the
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payment was not authorised and that you are not liable (clause 22
sets out more information on liability).

However, we will not refund the payment if you tell us the payment was
not made properly or was unauthorised more than 13 months after it
was made.

132 Insome circumstances, we may investigate whether you are entitled
toarefund before providing a refund and we may ask you to provide
us with any information that we reasonably require as part of such
investigation. In other circumstances, we may provide arefund and
subsequently investigate. If, through our subsequent investigations,
we discover that you were not entitled to arefund, we may debit the
refunded amount from your account (subject to any rights you may
have under the UK Direct Debit Scheme). We will give you reasonable
notice in advance of doing so.

133 Ifwearetold, for example by another bank, that money has been
paid into your account by mistake, we can take an amount up to the
mistaken payment amount from your account. We do not have to
ask you to agree to this, but will let you know if it happens. We will act

reasonably and try to minimise any inconvenience to you.

If we become aware that a payment into your account was made by
mistake or fraud within two months of receiving the payment, we will:

= make sure the amount of the payment is not available to you to
use (we might do this by taking the amount out of your account or
by limiting access to the amount on the account); and

= tellyou we will return the payment to the paying bank unless you
tell us within 15 Working Days that the payment was not made by
mistake or fraud; if you do not respond within 15 Working Days,
we willreturn the amount to the paying bank.

If we become aware that a payment into your account was made

by mistake or fraud more than two months after the receipt of the
payment, we will normally contact you before restricting your use of the
amountinthe account.

Ifwe cannot return the funds to the payer, we can give information about
you and your account to the payer’s bank so it can recover the money.

We may refuse to accept a paymentinto an account or make a payment
fromitif we reasonably believe that doing so may:

= cause us (or another company in the Lloyds Banking Group) to
breach alegal requirement; or

= expose us (or another company in the Lloyds Banking Group) to
action from any government or regulator.

Cash withdrawals made over the counter in one of our branches

141 For Group A Accounts, you may make cash withdrawals over the
counterinany of our branches. To do this, you may be required to
present photographic identification and, for larger withdrawals, you
may have to make prior arrangements with the relevant branch.

142 For Group B Accounts, no cash withdrawals are permitted over the

counterinany of our branches.

Security Details

151 Inorderto protect your accounts, you must ensure that you and your
Signatories take all reasonable precautions to keep safe and prevent
fraudulent use of your and their Security Details. These reasonable
precautionsinclude (but are not limited to):

a. notlettinganyone use your or their Security Details;

b. notchoosing Security Details which are easy to guess;

c. keepingyourand their Security Details secret; and

d. contacting us on the number set outin Appendix 2 of these General
Terms and Conditions without delay if you know or suspect that
someone knows your or their Security Details or if you become
aware of any unauthorised use of your accounts.

152 Failure to comply with this clause 15 may affect your liability for
unauthorised transactions.

Charges

161 Youareresponsible for paying our charges for the operation of, orin
respect of, your account(s).

162 The Charges Guide which we have made available to you sets out our

standard charges and the method we use to calculate those standard
charges for the range of accounts and the benefits and services we
provide. Specific details about our charges are available upon request
fromyour relationship manager.
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163 We may change our charges at any time in accordance with clause 23.
If we change the method we use to calculate our charges in relation to
your account(s), we will treat this as a change to our charges to be made

inaccordance with clause 23.

164 Subjectto clause 25 and unless you and we agree otherwise, any
charges incurred will be debited from, and in respect of, your relevant
accounts. Inrespect of Group A Accounts, we will tell you about the
charges which you have to pay before we debit those charges from
your Group A Accounts. Inrespect of Group B Accounts, we may not tell
you of any charges which you have to pay us before those charges are
debited from your Group B Accounts.

165 Please note that we are required to advise you of the possibility

that there may be other costs or taxes imposed by third partiesin
connection with the Agreement. If any tax or other charge is payable to
athird party in connection with the Agreement, your accounts or the
services we provide to you, we may pay that tax or other charge and

debit the amount of the payment from your relevant accounts.

Communications

171 Wemay contact you by post, telephone or electronically including using
any email address you have given us. We will use these same contact
details and appropriate secure procedures to make contact if we suspect
fraud or a security threat. We never ask for details about your account,
debit cards, security details or any confidential information by email.
So please do not reply to an email asking for this information. You must
tellus if your name or contact details change. Ifyou do not tell us, we will
continue to use the details you last gave us. We will not be responsible

if we fail to contact you or if we send Confidential Information to the
wrong address using out-of-date details. In these circumstances you will
be deemed to have received any communication sent by us to you using
the details whichyou last gave us. We may give information about your
accounts to all or any of your Signatories.

You may contact us by post, telephone, electronically (including by using
Internet Banking),in our branches, or by any other methods we tellyou are
available. We strongly recommend that you do not email us Confidential
Information or instructions. Please remember that it may be more
appropriate to use other means of communicationin these circumstances.

17.2

173 Telephone calls and electronic communications may be recorded

and monitored.

Statements

181 Group A Accounts

a. Wewillissue you with a statement either monthly or atan
alternative frequency as agreed between you and us. As a minimum,
we willissue you with a paper statement at least once ayear.

18.2  Group B Accounts

a. Current Accounts and Deposit Accounts: We will issue you witha
statement either monthly or at an alternative frequency as agreed
betweenyou and us. As a minimum, we will issue you with a paper
statement at least once ayear, even if there has been no activity on
your account during the period covered by that paper statement.
Where the account allows you to switch paper statements off and you
choose instead to receive your statements online, you will receive a
paper statement only if you or any one of your Signatories do not view
your online statements at least once in the preceding 12 months.

b. Fixed Accounts: We do notissue statements on Fixed Accounts, but
a Confirmation (as defined in the Account Terms and Conditions
foryour Fixed Account) will be provided when you open your Fixed
Account (including when a new Fixed Account is opened as a result
of an existing Fixed Account being automatically rolled over). For
further details, please refer to the Account Terms and Conditions for
your specific Fixed Account.

183 Where you have the option to choose the statement frequency on your
account(s) you can do so by visiting us in branch, by calling us at one of
our commercial banking offices, or by completing the relevant section

of the Application Form when you openyour account (if applicable).

184 Youare responsible for checking bank statements, invoices,
confirmations and communications issued to you and must do so
within areasonable time. You must notify us without delay of any
issues. In circumstances where you do not notify us of any issues
without delay, you may be liable for any loss, damage, cost or expenses

whichyouincurasaresult.

Overdrafts

19.1  Youraccounts should not become overdrawn without arrangements
having been made with us, nor should your accounts operate in excess

of any agreed borrowing limits.
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193

We may at any time, without giving you notice, withdraw or restrict
any right to an overdraft or, by writing to you, demand immediate
repayment of your overdraft (whether authorised or unauthorised).

If any of your accounts is overdrawn (whether you have an authorised
or unauthorised overdraft), any money which s credited to that
account will first be used to reduce or repay your overdraft.

Authorised overdrafts

19.4

Authorised overdrafts are available upon request and subject to
eligibility. If you successfully apply for an authorised overdraft, the
terms and conditions for that authorised overdraft and the interest rate
and any fees and charges applicable to that authorised overdraft will be
detailed in a separate overdraft facility letter which we will issue to you.

Unauthorised overdrafts

195

19.6

197

Ifyou try to make a payment from your account without having
sufficient funds available (including because you have exhausted
your authorised overdraft, a paymentinto that account has not been
credited for any reason or because we apply charges), we will treat
this as arequest for an unauthorised overdraft (or anincrease in your
existing unauthorised overdraft, if you already have an unauthorised
overdraft). In each case, we will decide, in our discretion and without
contactingyou, whether to agree to your request. If we agree to your
request for an unauthorised overdraft at any time this does not mean
that we are obliged to agree to any future request which you make
foran unauthorised overdraft, nor does it mean that we have agreed
toincrease any existing authorised overdraft on your accounts. We
will not be liable to you if we do not agree to give you an unauthorised
overdraft oranincreased unauthorised overdraft.

Charges normally apply in respect of requests for unauthorised
overdrafts, including:

a. ifwe acceptyourrequest foran unauthorised overdraft,
unauthorised borrowing fees; and

b. ifwerejectyourrequest for an unauthorised overdraft, unpaid item fees.

These charges are set out in the Charges Guide, unless otherwise
advised. We also charge interest on unauthorised overdrafts at a higher
rate than we would for authorised overdrafts. Our current interest rate
forunauthorised overdrafts is calculated on the daily cleared balance
of the unauthorised overdraft and is payable for the full time the
unauthorised overdraft is in place. Further details can be found in our
Charges Guide or by contacting your relationship manager.

We will debit any fees, charges and/or interest which we apply in
connection with your request for an unauthorised overdraft from, and
inrespect of, your relevant accounts, even if this results in orincreases
an unauthorised overdraft on your accounts. In respect of Group A
Accounts and unless you and we agree otherwise, we will send you a
statement of the fees, charges and/or interest which you have to pay
atleast 14 days before we debit those fees and charges and/or that
interest from your Group A Accounts. Inrespect of Group B Accounts,
we will not send a statement of the fees, charges and/or interest which
you have to pay from your Group B Accounts.

20. Suspendingthe use of your accounts, benefits or services

20.1

20.2

20.3

We can stop or suspend your use of the accounts or the benefits and
services provided in connection with your accounts with immediate
effect if we reasonably consider it necessary for reasons relating to:

a. thesecurity of adebit card or the Security Details;

b. suspected unauthorised or fraudulent use of a debit card, your
Security Details, your accounts or the benefits and services provided
in connection with your accounts;

c. adispute which we have become aware has arisen between
your Signatories;

d. asignificantly increasedrisk that you may be unable to pay any
money you owe Us on your relevant accounts; or

e. ourlegal, regulatory, security, contractual or any other obligations,
which shall be determined by us in our sole discretion.

We may also stop or suspend your use of the accounts or the benefits
or services provided in connection with your accounts if you do not
use those accounts and/or benefits or services for 12 months. In this
case, you can ask us to remove any restrictions we have applied to
the relevant account, benefit or service at any time, but we may need
to check your identity before you can use the account, benefit or
service again.

Unless the law prevents us from doing so or we believe it would
undermine our security measures, we will attempt to contact you as
soon as possible by telephone or in writing to tell you that we intend to

exercise our powers under this clause 20. If we are unable to tell you in
advance, we will tell you as soon as possible afterwards.

21. Endingthe Agreement or any account, benefit or service under it

211 The Agreement, or any account, benefit or service under it, will
continue until you or we cancel or end them.

Termination by you

212 Subjectto any exceptions set outin the Account Terms and Conditions
(orany additional terms and conditions which form part of the
Agreement) you may end the Agreement or close an account or
terminate a benefit or service under it at any time by giving us notice in
writing. The notice must include the signature(s) of your Signatories in
accordance with the Authority.

Termination by us

213 Wemay end the Agreement (inwhole or in part), or end any account,
benefit or service underit:

a. unless otherwise agreed with you (for example, in the Account
Terms and Conditions or in any additional terms and conditions
which we have told you form part of the Agreement) by sending you
personal notice at least 30 calendar days before the termination
date; or

b. by givingyou less than 30 calendar days’ personal notice before the
termination date (which may be immediate) if:

i.  weknow orreasonably suspect that you or someone else is, or
we reasonably consider you or someone else may be:

A. usingorobtaining, or allowing someone else to use or
obtain, aservice or money illegally;

B. actingfraudulently;

c. behavingimproperly (for example, in a threatening or
abusive manner towards our staff);

i. wereasonably considerthatby continuing the Agreement:

A.we (oranother company in the Lloyds Banking Group) may
break a legal requirement or a court order or other authority
(inany jurisdiction);

B. we (oranother company in the Lloyds Banking Group) may
be exposed to action from any government or regulator
(wherever situated);

ii. you doanything which we reasonably believe will damage
our reputation;

iv. you failto payany charges thatare due to us under the Agreement;
v. youfailatany time to meet any identification checks;

vi. you breachany term of the Agreement inaserious or repeated way;
vii, you sufferan Insolvency Event; or

vii. you have given us false information; or

c. immediately if we, in our absolute discretion, deem it necessary for
legal, regulatory or any other reasons.

214 Wereserve theright to end the Agreement, or any account, benefit
or service under it, in accordance with this clause 21 without giving
areason and without incurring any liability to you. This applies even
ifending the Agreement, or any account, benefit or service underit,
results in aloss of tax or other benefits to you.

Consequences of termination
215 Ifthe Agreementis terminated you must:

a. repayany moneyyou owe us, such as any overdraft and the amount
of any cheques, card payments or other payment instructions you
have made and which have not yet been taken out of your accounts;

b. payany fees, charges and interest that you owe us; and

c. securelydestroy or return anything that belongs to us or that we
have givenyou, such as any security devices, cards and unused
cheques (if returning cards and cheques, cutting both up before
sending them).

216 Ifanyof youraccounts orany benefits or services related to your
accounts are terminated (but not the whole Agreement), you must
take the steps setoutin clause 21.5 in respect of the relevant account,
benefit or service alone. Please contact your relationship manager if
you have any questions about the steps you are required to take.

11
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21.8

219

21.10

22.

Where we end the Agreement, or end any account or benefit or service
under it, we will:

a. Inrespectof abenefit or service, end that benefit or service;

b. inrespectofanaccount:

i. ifyouhold multiple accounts with us and the Agreement is not
being ended, transfer the credit balance on the account thatis
being closed to another of your accounts selected by us (in our
discretion), unless you tell us which account we should transfer
the balance to when we notify you that we are closing that
account within the notice period which we have given to you; or

i. ifyouonlyholdone account with us or where the Agreement is
being ended:

A. transferthe credit balance onyouraccount to anaccount
with another bank, if you provide the necessary details to us
within the notice period which we have given to you; or

B. provide youwith acheque for the credit balance on your
account, sent to the address which you have last given us.

Once you or we have given notice to end the Agreement, or any
account or benefit or service under it, you are responsible for cancelling
any direct payments (such as direct debits, standing orders and regular
card payments) into or out of your accounts.

Any benefit or service which we provide in relation to a particular
account willend as soon as the account or service is ended.

Any closure of your accounts or termination of the Agreement by you or
us will not release you from any liability in respect of any sums owing to
us. You will continue to be liable for any sums which you owe inrespect
of the Agreement, including sums which arise after the Agreement,
orany account, benefit or service under it, is ended in respect of the
period when the Agreement, or any account, benefit or service underit,
was in effect —this includes payment of our fees to the date upon which
the Agreement, or any account, benefit or service under it, ends. We
may retain enough money to cover any liabilities owed to us.

Liability

Our liability

221

We will not be liable for any loss caused except for direct losses caused
toyou as aresult of our wilful default or negligence, and we will also not
beliable for:

a. anydirectloss that could not reasonably have been anticipated
would result from our wilful default or negligence;

b. indirectlosses, suchasloss of business, loss of goodwill, loss of
opportunity, loss of profit (whether or not such indirect loss was
reasonably foreseeable or not); or

c. breakingthe Agreement due to abnormal and unforeseeable
circumstances that are beyond our reasonable control which
would have been unavoidable despite all efforts to the contrary,
which may include, for example, explosion, terrorism, war, riot or
other civil disturbance or failure or interruption of any electronic
communications system, compliance with any law, rule regulation
or direction, orany act, omission or delay of any agent, foreign bank
or third party.

Your liability

222

223

224

225

Ifyou:
a. act fraudulently in connection with the Agreement,
b. breakanyterm of the Agreement; or

c. actwithout reasonable care in connection with your obligations
under the Agreement;

you can be held responsible for all losses and/or unauthorised
transactions on your accounts (including any losses or costs which we
reasonablyincuras aresult).

Itis your responsibility to ensure that all Signatories comply with the
terms of the Agreement when operating your account(s). Any breach
of the Agreement by any Signatory shall be treated as a breach of the
Agreement by you.

If you become aware of any incorrectly authorised or unauthorised
transaction onyour accounts or if you suspect that your debit card or
Security Details have been compromised but you do not tell us without
delay (in breach of your obligations under the Agreement), you may
be held liable for any losses caused to you as a result of any incorrect,
unauthorised or fraudulent activity on your accounts.

You will not be liable for any payment instructions you did not give
yourself (excluding instructions given under a power of attorney or
third party mandate which we have accepted andrelied upon), even if
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they were given using your debit card or Security Details, unless we can
prove either:

a. thatyou have acted fraudulently in which case you will be liable for
all payments from the account that we have been unable to stop; or

b. thatyou have beenvery careless with your debit card or Security
Details, for example, if you do not tell us without delay (in breach
of your obligations under the Agreement), that you have become
aware of any incorrectly authorised or unauthorised transaction
on your accounts, in which case (depending on the facts of the
case and any legal requirements that apply) you may be liable for
any losses caused as aresult of such incorrect, unauthorised or
fraudulent activity on your accounts until such time as you tell us
that your debit card or Security Details have beenlost, stolen or
could be misused.

Ifyou are not liable for a payment, we will refund the amount of the
paymentin accordance with clause 13 and any charges or interest you
paid as aresult of it,and pay you any interest we would have paid you on
thatamount, and will not have any further liability to you.

You acknowledge that we will not be liable for any failure by you to keep
us properly informed of a change in your circumstances (including any
change to your business address), and for any loss caused as aresult.

General

22.8

229

22.10

2211

2212

2213

If you have any claim or right of action against your Signatories arising
from their operation of your accounts, you shall pursue such claim or
right of action directly against your Signatories and without recourse
tous. Exceptin cases of our wilful default or negligence, you will fully
indemnify us against all claims, liability, damages, costs and expenses
(including legal fees) arising out of a breach of the Agreement by any of
your Signatories or any unauthorised or unlawful use of your account(s)
by your Signatories.

We will use reasonable care and skill in providing services and managing
your day to day banking needs, but you should bear in mind that:

a. ourrelationship services are for your general guidance and
information only and they are based on information that we know
from operating your accounts or that you have given us;

b. there maybe occasions whenyou should take specialist advice
rather than solely relying on our services;

c. wearenotresponsible for how you interpretinformation we provide,
orimplement any action you choose to take; and

d. we willonly perform our obligations under the Agreement if it will
not put us in breach of any applicable law or regulation by doing so.

Asyouretain sole responsibility for deciding whether to act on it, we will
not be liable if you rely on financial information we supply to you during
the course of the Agreement; or if you choose to act on any suggestions
or guidance we give you under the Agreement, whether or not they
derive from tools we make available to you. The tools are not there to
make decisions for you and there will be areas where you may wish to
obtain more expert advice.

We are not in a position to provide you with tax advice in respect of
the Agreement and will not be liable to you inrespect of any tax or
third party charges to which you become subject as a result of the
Agreement, except in cases of our wilful default or negligence.

Nothingin this clause 22 excludes our liability for fraudulent
misrepresentation, wilful default or negligence by us, our employees
oragents, our liability for death or personal injury caused by our
negligence or the negligence of our employees or agents, or any other
liability on our part which cannot be excluded by law.

Itis agreed as follows notwithstanding any provision to the contrary
contained in this Agreement, we acknowledge that we shall have no
recourse to any property of the Trustee inits own capacity/General
Partner/Executorinits own capacity.

How and when we can make changes to the Agreement

231

232

We may make changes to the terms of the Agreement (excluding any
Application Form(s) and Authority which you have signed), and to any
benefits and services that fall under it, at any time and for any reason, in
accordance with this clause 23.

We may make changes to the terms of the Agreement (excluding any
Application Form(s) and Authority which you have signed and the Table of
Accounts) and to any benefits and services that fall under it, without giving
you advance notice if we reasonably consider that such changes will not be
toyour disadvantage or will not adversely affect your relationship with us.
We will notify you of any such changes no later than when they take effect
by putting the changes on our Website or by writing to you. You can obtain
acurrent copy of the General Terms and Conditions, Account Terms and
Conditions and the Charges Guide which are applicable to your account(s)
on our Website or by contacting your relationship manager.
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233

234

23.5

236

Where we may make changes to the terms of the Agreement (excluding
any Application Form(s) and Authority which you have signed and the
Table of Accounts) and to any benefits and services that fall under it, and
we reasonably consider the changes to be to your disadvantage, we will
send you notice in writing at least 30 days before we make the change,
exceptinthe case of changes which are necessary to reflect changes
inlaw, regulation or codes of practice which apply to us, and we will
endeavour to send you notice 30 days in advance of the change taking
effect, but may not always be able to do so.

We may make changes to the Table of Accounts at any time. Where
you hold an account that is the subject of the change, we will send you
notice in writing at least 30 days before we make the change. Where
you do not hold an account that is the subject of the change, we will
notify you of any such changes no later than when they take effect by
putting the changes on our Website or by writing to you.

Where we make changes to any charges which are not included in the
Charges Guide (for instance, charges which have been individually
negotiated between you and us) we will endeavour to send you notice
30days in advance of the change taking effect, but may not always be
able to do so. Information on charges which are not contained in the
Charges Guide can be obtained from your relationship manager.

During the period before a change comes into effect you may reject the
change, provided you notify us in writing. Your rejection of the change will
be deemed to be anotice that you wish to stop your use of the product or
service to which the change relates and the contractual documentation
towhichthe change relates, as well as your use of the product or service,
will terminate on the date the change comes into effect. If you do not
notify us before a change comes into effect that you wish to reject the
change, you willbe deemed to have accepted the relevant change.

Changes to interest rates and exchange rates

Changes to interest rates

241

24.2

243

24.4

24.5

246

We may change our interest rates up or down at any time (including
creditinterestrates, authorised borrowing rates and unauthorised
borrowing rates). However, we will not change a fixed rate or a bonus
rate on your account for the time we have agreed to keep it fixed. On
accounts where our rate tracks another rate for any period, we will only
change our rate within any agreed margins during that period.

Changes to Reference Interest Rates will take effect automatically as
they are not set by us.

If we are making a change to any interest rates which apply to you and:
a. thechangeisbasedonachange to the Reference Interest Rate; or
b. thechangeis favourable to you,

we may make the change immediately without providing you with
advance notice and, within 30 days of us making the change, we will
provide and/or make information about the change available to you by
post, by email, by statement, by publishing details of the change on our
Website or by posting a notice on an online service which you receive
fromus.

Forany other changes to interest rates, we will provide at least 30 days’
advance written notice to you about the change by post, by email,
through any online service which you receive from us orin any other
way which we have agreed with you.

Change to interest rate Notice to be provided by us

The change is based on a change
to the Reference Interest Rate

No advance notice required

The change is favourable to you No advance notice required

Any other changeininterestrates ~ Atleast 30 days' advance written

notice required

If the interest rate which applies to your account(s) is linked to a
Reference Interest Rate and changes to the Reference Interest Rate
resultin the interest which applies to your account(s) falling:

a. to 0%, then zerointerest rates apply to your account(s) which means
that we may not pay interest to you for holding a deposit with us; or

b. below 0%, then negative interest rates apply to your account(s)
which means that we may charge interest to you for holding a
deposit with us.

During any period which zero or negative interest rates apply, we may
(at our discretion) for all or part of such period:

a. pay more interest to you than applies under your account(s);
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b. notcharge any interest to you; or

c. charge alesseramount of interest to you than applies under your
account(s), as applicable, but this does not affect our right to revert
to paying or charging the interest applicable under your account(s)
atany time during such period or our right to charge the amount of
interest that we pay or charge to you at any time during such period,
provided that we never pay less interest to you or charge more
interest to you than applies under your account(s).

During any period when zero or negative interest rates apply, if we pay
more interest to you than applies under your account(s), charge no
interest to you or charge a lesser amount of interest to you than applies
under your account(s) (as applicable), this is favourable to you. We will
not provide advance notice to you of this.

Paying more interest to you than applies under your account(s), charging
nointerest toyou or charging alesser amount of interest to you than
applies under your account(s) does not affect the interest rate appliable
toyouraccount(s). If the Reference Interest Rate subsequently increases
such that the interest rate applicable to your account(s) increases to
above 0%, interest will continue to apply to your account(s) in the same
way as it would have applied had the interest rate never fallen to 0% or
below. We will not provide advance notice to you of this.

Illustrative examples

Important note: The examples below are for illustrative purposes only
and the use of aninterest rate which is set at the same level as the Bank of
England bank rate is to assist with clarity only.

Zerointerest rate example

= The Reference Interest Rate which applies to your account(s) is
the Bank of England bank rate.

= Theinterestrate which applies toyour account(s) is set at the
same level as the Bank of England bank rate.

= |fthe Bank of England bank rate falls to 0%, the interest rate
which applies to your account(s) also falls to 0%.

= We may pay more interest to you than applies under your
account(s) during such period (e.g. instead of not paying any
interest to you, we may pay you interest of 0.05% but the interest
rate applicable to your account(s) remains at 0% in any event).

= This does not affect our right to revert to not paying any interest
toyou during such period.

= Thisalso does not affect our right to pay you another amount
during such period (e.g. we may pay you 0.05% for part of such
period, then 0.02% for the remainder of such period), provided
that we never pay you less interest than applies under your
account(s) (e.g. by paying you 0.02% or 0.05%, we are paying
you more than you would be paid under the 0% rate whichiis
applicable to your account(s) so this is favourable to you).

= |rrespective of whether we pay you more interest or not, the interest
rate which applies to your account(s) continues to track the Bank of
England bankrate at alltimes. This means that if the Bank of England
bankrate falls to -1%, the interest rate applicable to your account(s)
falls to -1%. Similarly, if the Bank of England bank rate rises t0 0.1%,
theinterest rate applicable to your account(s) rises to 0.1%.

= Once the Bank of England bank rate increases so that the interest
rate applicable to your account(s) is above 0%, interest would be
paid onyouraccount as usual (e.g. if the Bank of England bank rate
increased to 0.1%, interest would be paid on your account at 0.1%).

Negative interest rate example

= The Reference Interest Rate which applies to your account(s) is
the Bank of England bank rate.

= Theinterestrate which applies toyour account(s) is set at the
same level as the Bank of England bank rate.

= |fthe Bank of England bank rate falls to -0.5%, the interest rate
which applies to your account(s) also falls to -0.5% which means
that we may charge interest to you for holding a deposit with us.

= Wemay charge alesser amount of interest to you than applies
under your account(s) during such period (e.g. instead of
charging you -0.5%, we may only charge you -0.1%) or we may
charge you nointerest at all during such period (but the interest
rate applicable to your account(s) remains at -0.5% in any event).

= Thisdoes not affect ourright torevert to charging you -0.5% at
any time during such period.
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= Thisalso does not affect our right to charge you another amount
during such period (e.g. we may charge you -0.1% for part of such
period, then -0.25% for the remainder of such period), provided
that we never charge you more interest than applies under your
account(s) (e.g. by chargingyou -0.1% or -0.25%, we are charging
you less than you would be charged under the -0.5% rate which is
applicable to your account(s) so this is favourable to you).

= |rrespective of whether we charge you less interest or not, the
interest rate which applies to your account(s) continues to track
the Bank of England bank rate at all times. This means that if the
Bank of England bank rate falls to -1%, the interest rate applicable
to your account(s) falls to -1%. Similarly, if the Bank of England
bank raterises to -0.25%, the interest rate applicable to your
account(s) rises to-0.25%.

= Oncethe Bank of England bank rate increases so that negative
interest rates no longer apply to your account(s), interest would be
paid onyouraccount as usual (e.g. if the Bank of England bank rate
increased to 0.1%, interest would be paid on your account at 0.1%).

Changes to exchange rates

249  Unless we have expressly agreed an exchange rate with you, we may
change our Standard Exchange Rate immediately at any time and
without notice to you. You can find out our current Standard Exchange
Rate by contacting your relationship manager or by calling us on the

number set outin Appendix 2 of these General Terms and Conditions.

Set-off and otherwise using money between your accounts

251 Ifyou owe us money on any of the accounts which you hold with us
(including aloan, credit card, mortgage, current, deposit or other account),
we may use money in any of the other accounts which you hold with us to
reduce or repay (by way of set-off or otherwise) what you owe us without
telling you before we do so. We will not use this right where we have
expressly agreed that we are required by law to hold money in your account
for somebody else (including, for example, where you have obtained our
written agreement to operate your account as a client account).

Complaints

261 Should you have a complaint, in the firstinstance you should

raise it with your relationship manager or anyone in your
relationship manager's team who will provide you with our

“How to complain” leaflet, which includes details of our complaints
resolution procedure (including how to escalate complaints).
Alternatively this information is available on our website

www.lloydsbank.com/islands/commercial/make-a-complaint.html

Tax reporting and withholding for customers who are subject to
the tax regime of certain other countries (including the US)

271 Youare responsible for making payment to any relevant revenue

authorities for any tax liability due in respect of your account(s).

272 We (or other companies in the Lloyds Banking Group) may be required
by legislation or by agreement with tax authorities to report certain
information about you (and your direct and indirect owners) and your

relationship with us, including information about your accounts:

a. tothetaxauthoritiesin Jersey, Guernsey and/or the Isle of Man,
which may then pass that information to the tax authoritiesin
another country where you may be subject to tax; or

b. directly to the tax authorities in other countries (such as the US)
where we reasonably think or are required to presume that you are
subject to tax.

273 Ifwearerequiredtoreportinformation about you and/or yourrelationship
with us, including information about your accounts, this information
includes (butis not limited to) the account number, the amount of interest
paid or credited to the account, the account balance or value, your name,
address, country of residence and social security number or taxpayer
identification number. In addition, we may need you to provide us with
further information, documents or certifications about your (or your direct
orindirect owners’) identity, tax residence, nationality and status.

274 Ifwearerequiredto reportinformation about youraccounts, you agree that:

a. you will provide additional information or documents we need from
you and that confidentiality rights under applicable data protection,
bank secrecy or similar laws will not apply to information we report
or obtain from you to comply with our obligations;

b. ifyoudo not provide us with information or documents we need, we
may be required by certain jurisdictions to:

i. applyawithholding tax to amounts, including interest, we pay
toyou; or

i. closeyouraccount;or
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28.

29.

30.

31.

32.

33.

ii. ~transferthe account to an affiliate in another jurisdiction; and

c. wewillnotbe liable to you, or any of your direct or indirect owners, for
any loss you may suffer as aresult of our complying with legislation or
agreements with tax authorities in accordance with this clause, unless
thatloss is caused by our gross negligence, wilful default or fraud.

Additional terms applicable to your entity

281 Onrequest, you must promptly send us a certified copy of your
Constitutional Documents (or the equivalent constitutional documents
for companies incorporated outside the UK, Jersey, Guernsey or the

Isle of Man).

282 Youmustadvise us as soon asreasonably practicable of any change in the
information which you provided to us in connection with the Agreement

(including any information provided in the Application Form), relating to:

a. yourbusiness activities (including what you do and the countries in
whichyou operate);

b. yourturnover;

c. yourbusiness type (for example, you must notify us if you change
your entity status);

d. yourbusinessinformation (such as a change in your registered
office); and

e. any other material changes which mightreasonably be expected to
influence our dealings with you.

283 Asagreedinthe Authority, you must also provide us with:

a. acertified copy of any future board resolutions which affect the
terms of the Agreement;

b. details of any changes to your directors, company secretary and
other officers, senior managers and Signatories;

c. notification of any amendments to your Constitutional Documents;
and

d. notification of any change in the nature or characteristics of the
sharesinthe Business and in particular if bearer shares are issued.

284 Youmust obtain our written agreement before granting anyone else
aright to the money heldin your account(s), for example, before

operating your account as a client account.

285  Youmust ensure that you follow all relevant laws which apply to you
in connection with your use of the accounts and services covered by

the Agreement.

Notice

291 Unlessyouand we agree otherwise, notices received by us from
you pursuant to the Agreement must be in writing, signed by your
Signatories in accordance with the Authority, and may be sent by post

or delivered by hand.

292 Notices senttoyou by us pursuant to the Agreement will be in writingand
may be sent by post, electronically (such as by email or through Internet
Banking), orinany other way whichis sent to your Registered office, to the
address for correspondence set outin the Application Form or otherwise

formally notified to the Bank, or to any one of your full power Signatories.

Non-enforceability by third parties

301 TheAgreementis personal to you and no benefit shall be conferred
onany personwhois nota party toit, nor will the Agreement be

enforceable by any person other thanyou or us.

Transferring rights and obligations

311 Wemay assign or transfer our rights or obligations under the
Agreement at any time, without giving you notice.
312 Youmay not transfer any obligations or rights, benefits or interests

under the Agreement or in your accounts (or income from them) or
create any security over money in your accounts in favour of someone
else unless we say you canin writing.

Not enforcing the Agreement

321 We may not always strictly enforce our rights, benefits or interests
under the Agreement. If we choose not to exercise our rights against

you immediately, we can still do so later.

Validity of the Agreement

331 Ifanyterm of the Agreementis held unenforceable, unlawful or invalid
foranyreason by any court of competent jurisdiction, the termin
question shall be severed from the remainder of the Agreement, which

shall continue to be valid and enforceable.



Important information about us and depositor
compensation schemes

The Jersey Branch of Lloyds Bank Corporate Markets plcis a participant in the Jersey Bank Depositors Compensation Scheme. The Scheme offers protection for eligible
deposits of up to £50,000. Eligible deposits are deposits held by private individuals and charities. Depositor protection does not extend to corporations, small to medium sized
enterprises, partnerships and trusts. The maximum total amount of compensation is capped at £100,000,000 in any 5 year period. Full details of the Scheme and banking
groups covered are available on the Government of Jersey website www.gov.je/dcs, or on request.

The Jersey branch of Lloyds Bank Corporate Markets plcis not and is not required to be authorised under the Financial Services and Markets Act 2000 of the United Kingdom
and therefore is not subject to the rules and regulations of the Financial Services Compensation Scheme made under that Act for the protection of depositors

The Guernsey branch of Lloyds Bank Corporate Markets plcis a participant in the Guernsey Banking Deposit Compensation Scheme. The Scheme offers protection for per
‘qualifying deposits’ up to £50,000, subject to certain limitations. The maximum total amount of compensation is capped at £100,000,000 in any 5 year period. Full details are
available on the Scheme’s website: www.dcs.gg or on request from telephone: +44 (0) 1481722756 or post: PO Box 33, Dorey Court, Admiral Park, St. Peter Port, Guernsey
GY14AT or by email: enquiries@dcs.gg

Deposits are not covered by the Financial Services Compensation Scheme under the Financial Services and Markets Act 2000 in the United Kingdom.

Deposits with the Guernsey branch of Lloyds Bank Corporate Markets plc will not be covered by any equivalent deposit compensation scheme to the Guernsey Banking
Deposit Compensation Scheme in any other jurisdiction.

The Isle of Man branch of Lloyds Bank Corporate Markets plcis a participant in the Isle of Man Depositors’ Compensation Scheme as set out in the Depositors’ Compensation
Scheme Regulations 2010, as amended (the “Isle of Man Scheme”). The Isle of Man Scheme offers protection for ‘eligible protected deposits’ of up to £50,000 (which includes
deposits by most individual persons but does not, for example, include trustees or nominees) or £20,000 for most other categories of depositor, subject to certain rules and
limitations set outin the Isle of Man Scheme. The maximum total amount of compensation covered by the Isle of Man Scheme is £200,000,000 in any consecutive ten year
period. Further details of the Isle of Man Scheme are available on the Isle of Man Financial Services Authority’s website and on request.
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Appendix 1

How long will your payment take?
Payment times for instructions received before the relevant Cut-off Time

When the payment appears on your

When you/the recipient can use

Does the Bank make

Payment method statement (transaction date) the money (available date) acharge?
GroupA Group B Group A Group B
Accounts Accounts Accounts Accounts
Outward Faster Payment Same day N/A Normally within 2 N/A No
hours (next Working
Day if accountyou
are sendingitto
cannot accept Faster
Payments)
Outward CHAPS payment Same day Same day Same day Same day Yes
Outward BACS payment Same day Same day 3 Working Days 3 Working Days No
Outward SWIFT Payment
(i) to EEA countries, Monaco, Same day Same day Next WorkingDay ~ Next Working Day Ves
San Marino and Switzerland -
in euro or pounds
(ii)) to EEA countries, Monaco, Same day Same day 2-5Working Days 2-5Working Days Yes
San Marino and Switzerland —
in EEA currencies other than euro
or pounds
(iii) to countries outside the EEA, Same day Same day 2-5Working Days 2-5Working Days VYes
Monaco, San Marino and
Switzerland —inany currency
Inward transfer froma Day of receipt Day of receipt Day of receipt Day of receipt No
Lloyds Banking Group Account by us by us by us by us
Inward BACS payment Day of receipt Day of receipt Day of receipt Day of receipt No
by us by us by us by us
Inward Faster Payment Day of receipt Day of receipt Day of receipt Day of receipt No
by us by us by us by us
Inward CHAPS payment Day of receipt Day of receipt Day of receipt Day of receipt No
by us by us by us by us
Inward SWIFT payment Day of receipt Day of receipt Day of receipt Day of receipt Yes
by us by us by us by us
Chequesin pounds paidin using the Same day Dayofreceiptby ~ From11.59pmonthe From11.59pmon No
Cheque Imaging process central processing  Working Day afterwe the second Working
team (or 2 Working receive the cheque, at Day after the central
Days after receipt if the latest. processing team
cheque paid receives the cheque,
into aforeign atthe latest.
currency account)
Inward foreign-currency 6-8 weeks 6-8 weeks 6-8 weeks 6-8 weeks Yes
cheque collection
Cash deposit Same day (next N/A Same day (next N/A No

Working Day if via
Cashpoint)

Working Day if via
Cashpoint)
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Appendix 2

Contact details

General
You can write to us at Lloyds Bank Corporate Markets plc at:

9 Broad Street, St. Helier, Jersey JE2 3RR; or
1Smith Street, St. Peter Port, Guernsey GY1 2JN;
or Villiers House, 2 Victoria Street, Douglas, Isle of Man IM1 2LN

orcalluson:

(Jersey): 01534 845012 or if you're calling from abroad +44 1534 845012; or
(Guernsey): 01481706308 or if you're calling from abroad +44 1481 706308; or
(Isle of Man): 01624 657848 or if you're calling from abroad +44 1624 657848

You can also contact us for certain queries by completing an “enquiry form”,
available through the “contact us” link on our Website.

To find out our current interest rates please contact your relationship manager
orcall:

(Jersey): 01534 845012 or if you're calling from abroad +44 1534 845012; or
(Guernsey): 01481706308 or if you're calling from abroad +44 1481 706308; or
(Isle of Man): 01624 657848 or if you're calling from abroad +44 1624 657848
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To find out our Standard Exchange Rates for foreign cheques, payments and foreign
currency card transactions, please visit us in branch, contact your relationship
manager or call:

(Jersey): 01534 845012 or if you're calling from abroad +44 1534 845012; or
(Guernsey): 01481706308 or if you're calling from abroad +44 1481 706308; or
(Isle of Man): 01624 657848 or if you're calling from abroad +44 1624 657848

For enquiries about the information we hold about you: please write to Lloyds Bank
Corporate Markets plc:

9 Broad Street, St. Helier, Jersey JE2 3RR; or
1Smith Street, St. Peter Port, Guernsey GY1 2JN;
or Villiers House, 2 Victoria Street, Douglas, Isle of Man IM1 2LN

Totell us of a change of address: please visit a Lloyds Bank Corporate Markets plc
branchinthe ChannelIslands or the Isle of Man, contact your relationship manager
or send us a change of address form (which you can getin branch) or a signed letter.

If your card s lost, stolen or you think someone has discovered your Security Details:
please call 01539 736626 (+44 1539 736626 from abroad).



Please go to lloydsbank.com/international

respective jurisdictions.

Lloyds Bank Corporate Markets plc is authorised and regulated in the UK as the non-ring fenced bank of the Lloyds Banking Group. The Jersey,
Guernsey and Isle of Man branches of Lioyds Bank Corporate Markets plc are each separately licensed as regulated deposit-takers in their

Lloyds Bank Corporate Markets plc is independent from Lloyds Bank plc, which is authorised and regulated in the UK as the ring fenced bank of the
Lloyds Banking Group. For more information on ring-fencing visit international.lloydsbank.com/ringfencing

For more information visit us at lloydsbank.com/international or go to any
Lloyds Bank branch.

Lloyds Bank Corporate Markets plc. Registered Office and principal

place of business: 25 Gresham Street, London EC2V 7HN. Incorporated

in England and Wales, Company No. 10399850. Lloyds Bank Corporate
Markets plcin the UK s authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority under Registration number 763256. Authorisation
canbe checked on the Financial Services Register at www.fca.org.uk

Services provided by the Jersey, Guernsey and Isle of Man branches

of Lloyds Bank Corporate Markets plc will be subject to the regulatory
regime applicable in their respective jurisdiction, which will differin
some or all respects from that of the UK. Further information about the
regulatory status of the Jersey, Guernsey and Isle of Man branches of
Lloyds Bank Corporate Markets plcis set out below.

The Jersey branch of Lloyds Bank Corporate Markets plc’s principal place
of business: 9 Broad Street, St. Helier, Jersey JE2 3RR and is licensed by
the Jersey Financial Services Commission to carry on deposit-taking
business under the Banking Business (Jersey) Law 1991 and general
insurance mediation business under the Financial Services (Jersey) Law
1998. Lloyds Bank Corporate Markets plc has also notified the Jersey
Financial Services Commission that it carries on money service business.

Lloyds Bank Corporate Markets plc, Jersey branch, subscribes to the
Jersey Code of Practice for Consumer Lending.

The Guernsey Branch of Lloyds Bank Corporate Markets plc, principal
place of business 1 Smith Street, St Peter Port, Guernsey GY1 2JN, is
licensed by the Guernsey Financial Services Commission to carry on a
deposit-taking business under the Banking Supervision (Bailiwick of
Guernsey) Law 2020; as an insurance intermediary under the Insurance
Managers and Insurance Intermediaries (Bailiwick of Guernsey) Law,
2002 (as amended); to undertake credit business under the Lending,
Credit and Finance (Bailiwick of Guernsey) Law, 2022, Part Il; and is also
registered with the Guernsey Financial Services Commission as a money
service provider.

The Isle of Man branch of Lloyds Bank Corporate Markets plc, principal
place of business: Villiers House, 2 Victoria Street, Douglas, Isle of Man
IM1 2LN is licensed by the Isle of Man Financial Services Authority

to conduct deposit-taking and is also registered as an insurance
intermediary in respect of general business.

Lloyds Bank International is the registered business name of Lloyds Bank
Corporate Markets plcin Jersey and the Isle of Man.

Cashpoint® is a registered trademark of Lloyds Bank plc.

LLOYDS BANK

LLOYDS BANK INTERNATIONAL
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