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Essential Digital Skills 2023: Technical 
Notes 
Essential Digital Skills Methodology 

Sample 

Fieldwork dates 

Fieldwork methodology 

EDS framework 
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UK Representivity and Population Estimates 

https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/datasets/populat
ionestimatesforukenglandandwalesscotlandandnorthernireland 

Gender classification 

Impairment classification 

https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/datasets/summaryoflabourmarketstatistics
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/datasets/summaryoflabourmarketstatistics
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Ethnicity classification 

Employment classification 

 

Internet access question 
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Impact of higher cost of living question 

Future digital upskilling 
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Essential Digital Skills 2023 Tasks  

The Foundation Level 
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EDS for Life 
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EDS for Work 
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Please contact us at  for more details on the Essential Digital Skills 2023 survey. 

mailto:GRPG6527@LloydsBanking.com
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Essential Digital Skills Survey Unweighted Sample Size
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Essential Digital Skills Population Estimates Confidence Intervals 
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(e.g. not shared with anyone or written down or 
left prominently near a device) 
Cannot do - I can update and change my password 6% 3.2 2.9 3.6 
when prompted to do so 
All Foundation Tasks (8) (2022) 80% 42.7 41.8 43.1 

Without the Foundation Level (0-7 tasks) (2022) 20% 10.2 9.8 11.1 

No Foundation Level (0 tasks) (2022) 4% 2.4 2.1 2.7 

Cusp of Foundation Level (6/7 tasks) (2022) 9% 4.8 4.5 5.5 

Partial Foundation Level (1-7 Foundation tasks) 15% 7.8 7.5 8.6 
(2022) 
Those who anticipated they will look for cheaper 14% 7.1 6.7 7.8 
alternatives for data (2022) 
Those who looked for cheaper alternatives for data 23% 12.2 11.5 12.9 
(2023) 
Those who used publ ic Wi-Fi to save using mobile 8% 4.0 3.6 4.4 
data (2023) 
Those who have no formal qualifications and can 15% 0.8 0.6 1.0 
do 0 Foundation Level tasks 
Those who are 65+ and can do 0 Foundation Level 14% 1.9 1.5 2.1 
tasks (2022) 
Those who are 65 + and can do 1-7 Foundation 31% 3.9 3.5 4.2 
Level tasks (202 2) 
Those who are 65+ and can do 0-7 Foundation 46% 5.7 5.3 6.1 
Level tasks (202 2) 
Those who are 65+ and can do all 8 Foundation 54% 6.7 6.4 7.2 
Level tasks (2022) 
Those who are 65+ and can do 0 Foundation Level 8% 1.0 0.8 1.2 
tasks (2023) 
Those who are 65 + and can do 1-7 Foundation 29% 3.6 3.2 3.9 
Level tasks (2023) 
Those who are 65+ and can do 0-7 Foundation 36% 4.5 4.2 4.9 
Level tasks (2023) 
Those who are 65+ and can do all 8 Foundation 64% 8.0 7.6 8.3 
Level tasks (2023) 
Those with no formal qualifications and can do 0 15% 0.8 0.6 1.0 
Foundation tasks 
Those who are 75+ and without the Foundation 49% 2.2 1.9 2.4 
Level (2023) 
Those who are 75+ and without the Foundation 69% 3.5 3.2 3.7 
level (2022) 
Those who have Life EDS (2023) 92% 48.8 48.4 49.2 

Those with have Partial Life EDS (2023) 5% 2.9 2.5 3.2 

Those who have 0 Life EDS Skills (2023) 3% 1.5 1.2 1.8 

Those who do not have Life EDS (2023) 8% 4.4 4.0 4.8 

Those who have Life EDS (2022) 88% 46.5 46.0 47.1 

Those with have Partial Life EDS (2022) 7% 3.7 3.3 4.1 

Those who have 0 Life EDS Skills (2022) 5% 2.7 2.2 3.0 

Those who do not have Life EDS (2022) 12% 6.4 5.8 6.8 

Those with Life Handling Information & Content 96% 51.1 50.8 51.4 
Skill (2023) 
Those with Life Transacting Skill (2023) 95% 50.4 50.1 50.8 

Those with Life Problem Solving Skill (2023) 93% 49.6 49.2 50.1 

Those with Life Being Safe and Legal Online Skill 96% 51.2 50.8 51.5 
(2023) 
Those with Life Communicating Skill (2023) 96% 51.0 50.7 51.4 

Those without Life Handling Information & 4% 2.1 1.8 2.4 
Content Skill (2023) 
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Those without Life Transacting Skill (2023) 5% 2.8 2.4 3.1 

Those without Life Problem Solving Skill (2023) 7% 3.6 3.1 4.0 

Those without Life Being Safe and Legal Online 4% 2.0 1.7 2.3 
Skill (2023) 
Those without Life Communicating Skill (2023) 4% 2.2 1.8 2.5 

Those who can do all 26 Life Tasks (2023) 52% 27.5 26.7 28.3 

Those who can not use cloud to access content 24% 12.6 11.9 13.3 
from different devices 
Those who struggle with setting up privacy and 18% 9.7 9.0 10.3 
marketing settings for their accounts 
Those who struggle using software to create, write 17% 9.4 8.8 10.1 
or edit documents 
Those who are on the cusp of getting all 26 Life 29% 15.5 14.7 16.2 
tasks (can do 22-25 Life tasks) 
Those who can communicate with others digitally 94% 49.9 49.6 50.3 
using email or other messaging applications 
Those who can use search engines to find 94% 50.1 49.7 50.4 
information they are looking for 
Those who are careful with what they share on line 92% 48.9 48.5 49.3 
as they know that on line activity produces a 
permanent record that can be accessed by others 
Those who are 75+ and without Life EDS (2023) 32% 1.4 1.2 1.6 

Those who are 75+ and without Life EDS (2022) 50% 2.6 2.3 2.8 

Those with Work EDS (2023) 82% 33.2 32.6 33.7 

Those without Work EDS (2023) 18% 7.5 6.9 8.1 

Those with O Work Skills (2023) 5% 1.9 1.6 2.2 

Those with Partial Work EDS (2023) 14% 5.6 5.1 6.1 

Those with Work EDS (2022) 78% 31.6 30.7 31.9 

Those without Work EDS (2022) 22% 8.6 8.3 9.5 

Those with O Work Skills (2022) 8% 3.2 2.9 3.7 

Those with Partial Work EDS (2022) 14% 5.4 5.1 6.1 

Those with Work Handling Information & Content 88% 36.1 35.7 36.6 
Skill (2023) 
Those with Work Transacting Skill (2023) 86% 35.0 34.5 35.5 

Those with Work Problem Solving Skill (2023) 91% 37.4 37.0 37.8 

Those with Work Being Safe and Legal Online Skill 92% 37.5 37.0 37.9 
(2023) 
Those with Work Communicating Skill (2023) 92% 37.4 37.0 37.8 

Those without Work Handling Information & 11% 4.5 4.1 5.0 
Content Skill (2023) 
Those without Work Transacting Skill (2023) 14% 5.6 5.2 6.1 

Those without Work Problem Solving Skill (2023) 8% 3.3 2.9 3.7 

Those without Work Being Safe and Legal Online 8% 3.2 2.8 3.6 
Skill (2023) 
Those without Work Communicating Skill (2023) 8% 3.2 2.8 3.6 

Those who cannot improve their own productivity 31% 12.6 12.0 13.3 
using digital tools (2023) 
Those who cannot set privacy and marketing 24% 9.6 9.0 10.2 
settings for websites and accounts (2023) 
Those who can do all 20 tasks (2023) 46% 18.8 18.1 19.5 

Those who can do 0-19 tasks (2023) 54% 21.9 21.2 22.6 

Those who can do all 20 tasks (2022) 41% 16.8 15.9 17.2 

Those who can do 0-19 task (202 2) 59% 23.4 23.0 24.3 
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Those on the cusp of doing all 20 tasks ( can do 17- 27% 10.8 10.1 11.4 
19 Work tasks) (2023) 
Those in the workforce considering building their 40% 16.3 15.7 17.0 
skills in the future 
Those in the workforce not considering building 60% 24.3 23.6 25.0 
their skills in the future 
Those with Work Communicating Skill (2022) 88% 35.4 34.8 35.7 

Those with Work Handling Information and 85% 34.2 33.5 34.5 
Content Skill (2022) 
Those with Work Transacting Skill (2022) 83% 33.6 32.8 33.9 

Those with Work Problem Solving Skill (2022) 88% 3S.6 34.9 35.9 

Those with Work Being Safe and Legal Online Skill 88% 35.5 35.0 35.9 
(2022) 
Those without Work Communicating Skill (2022) 12% 4.8 4.5 5.4 

Those without Work Handling Information and 15% 6.0 5.7 6.7 
Content Skill (2022) 
Those without Work Transacting Skill (2022) 17% 6.6 6.3 7.5 

Those without Work Problem Solving Skill (2022) 12% 4.6 4.3 5.3 

Those without Work Being Safe and Legal Online 12% 4.7 4.3 5.2 
Skill (2022) 
Those who can communicate in the workplace 90% 36.7 36.3 37.2 
digitally using messaging applications (2023) 
Those who cannot communicate in the workplace 10% 4.0 3.5 4.4 
digitally using messaging applications (2023) 
Those who can communicate in the workplace 85% 34.3 33.6 34.7 
digitally using messaging applications (2022) 
Those who cannot communicate in the workplace 15% 5.9 5.5 6.6 
digitally using messaging applications (2022) 
Those who can find information online that helps 86% 35.1 34.6 35.6 
them solve work related problems (2023) 
Those who cannot find information on line that 14% 5.6 5.1 6.1 
helps them solve work related problems (2023) 
Those who can find information online that helps 83% 33.7 32.9 34.0 
them solve work related problems (2022) 
Those who cannot find information on line that 17% 6.5 6.2 7.3 
helps them solve work related problems (2022) 
Those who can recognise suspicious links and 86% 35.1 34.6 35.6 
know that clicking on these links or downloading 
unfamiliar attachments is a risk (2023) 
Those who cannot recognise suspicious links and 14% 5.6 5.1 6.1 
know that clicking on these links or downloading 
unfamiliar attachments is a risk (2023) 
Those who can recognise suspicious links and 81% 32.7 32.0 33.1 
know that clicking on these links or downloading 
unfamiliar attachments is a risk (2022) 
Those who cannot recognise suspicious links and 19% 7.5 7.1 8.2 
know that clicking on these links or downloading 
unfamiliar attachments is a risk (2022) 
Those who can access salary and tax information 78% 31.6 31.0 32.2 
digitally (2023) 
Those who cannot access salary and tax 22% 9.1 8.5 9.7 
information digitally (2023) 
Those who can access salary and tax information 73% 29.5 28.7 29.9 
digitally (2022) 
Those who can not access salary and tax 27% 10.7 10.3 11.5 
information digitally (2022) 
Those who can set privacy and marketing settings 76% 31.0 30.4 31.7 
for websites and their accounts (2023) 
Those who can set privacy and marketing settings 73% 29.5 28.7 30.0 
for websites and accounts (2022) 
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Those who cannot set privacy and marketing 27% 10.7 10.2 11.5 
settings for websites and accounts (2022) 
Those who can improve their own and/or 69% 28.1 27.4 28.7 
organisation's productivity using digital tools 
(2023) 
Those who can improve their own and/or 65% 26.4 25.5 26.9 
organisation's productivity using digital tools 
(2022) 
Those who cannot improve their own and/or 35% 13.8 13.4 14.7 
organisation's productivity using digital tools 
(2022) 
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