UK Consumer Digital Index 2020

Spotlight on consumers in the North West

indicates thatpeople in the North West are more likely than average to face challenges
as fewer are in work, have formal qualifications and savings. However, residents are taking advantage of digital
opportunities; the number of people who are offline has dropped by 3 percentage points, and compared to the
UK, more than average proportions of people are confident their skills have improved since 2019. This progress
may be improving financial positions too —for example, with utility bills highly digitally enabled people from the
North West save £389 per year on utility bills,compared to £348 saved by the UK average. Whilst the proportion
of people with Foundation and Essential Digital Skills for life is in line with the UK average, thereis stillsome
focus required to improve Essential Digital Skills for work as looking at the North region asa whole* it falls
behind the UK average by 6 percentage points.

* North made up of; the North East, North West and Yorkshire and the Humber
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This number is amongst those working in North
East, North West and Yorkshire andthe Humber
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found here


https://www.fca.org.uk/publication/research/financial-lives-consumers-across-uk.pdf
https://www.lloydsbank.com/assets/media/pdfs/banking_with_us/whats-happening/ipsos-mori-essential-digital-skills-technical-document.pdf

About Us
58% Over the last six years, the Consumer Digital Index data and work

with partners our and charities, has enabled Lloyds Banking

Of people il"l the North West believe their Group to establish an understanding of UK digital adoption. This

. . . . has been not just to inform our own propositions such asthe
dlgltal skills have lmproved in the last , but also to use our scale for good and to
help shape the digitallandscape for UK plc. By providing regional
year insights, we hope this will provide targeted insights for more
tailored solutions acrossthe UK.

UK Average: 57% To read the full report:
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Case Study Benefits of being online
Region Utility Bills Savings AYear
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“Myselfand a neighbour set up a COVID-19 Community
Response Group on Facebook called Helping Hands Cheadle
Hulme. We had asked on other local sitesif there wasalready
somethingset up for our area, expecting there to be something
Council lead, and well there wasn’t, so we took it upon
ourselves to mobilise.

We started with distributing flyers, collecting prescriptions,
donating hot meals and doing essential bits of shopping for
those who were shielding, isolated or vulnerablein our local
area. We now have a group of 900+ people on Facebook with
approx. 60+active volunteers”

It makes me feel partof a community
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Helps me to connect better with
friends and family
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Roshni Latham, Cheadle Hulme .
It has helped me to get a job
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The three EDS Life tasks* that people in the North West are
most likely to be able to do are:

Source: EDS

Key Foundation Task Statistics*

I can use search enginesto find the informationI'm

79% 1 looking for

7% 88y

can connect a device to a Wi-
Fi network

79% Icansetupanemail account

I canuse the internet to find information that helps

0,
78% s me solve problems

canturnona device andlogin
to any accounts/profiles

and the three tasks theyare least likely to be able to do are:

72% I canstore information online and access content

usingfiles and folders 86 89
% %

72% 2 | can store information online and access content
from a different device

canopenanapp can use the available controls

71% el |canuse bookmarks to save and retrieve websites and o1 8 Gleviee

information n=435
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Where are people learning their Digital Skills

81% 31% 249

are selftaught learn through family learn through friends

Source: CDI, n= 280

y@LloydsBankNews #ConsumerDigitallndex B DigitalSkillsInclusion@lloydsbanking.com



http://www.lloydsbankacademy.com/
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