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Internet Banking agreement

This agreement is made up of these Internet Banking terms and conditions, and
the Additional Services terms and conditions.

In this agreement:

= ‘You'are the customer who has registered for Internet
Banking; and

= ‘We'are Lloyds Bank plc for customers accessing

personal accounts held in the UK; or Lloyds Bank
Corporate Markets plc trading as Lloyds Bank

International for customers accessing personal accounts

heldin Jersey, Guernsey or Isle of Man.

What is Internet Banking?

Internet Banking is our online service where
you can access most of your personal
accounts using a computer, mobile, tablet or
other device, either through your browser or
our app. Itincludes the Additional Services
listed below.

We may also display information about
accounts you hold with other Lloyds Banking
Group companies, and from third party
companies, for example through Open
Banking.

What are the Additional Services?

Customers who are registered for Internet
Banking may be able to use Additional
Services, which currently include the following:

= Paper-free statementsand
correspondence;

= PayaContact;

= Everyday Offers;

= Money Manager;

= Mobile alerts;

= Chequeimaging;

= Cardfreezes;

= Accountinformation service.

Please read our privacy policy. It explains how we'll use your
personal information and gives details about how we use
cookies. For Lloyds Bank plc customers, the privacy policy is
available at lloydsbank.com/privacy; and for Lloyds Bank
Corporate Markets plc Jersey, Guernsey and Isle of Man
customers it is at international.lloydsbank.com/privacy

1. This agreement

11 Thisagreementapplies to your use of Internet
Banking and any Additional Services. If there are any
inconsistencies between the Internet Banking terms
and conditions and the Additional Services terms
and conditions, the Additional Services terms and
conditions will apply.

12 Unless we tellyou otherwise, this agreement doesn’t
change any of the terms and conditions that relate
to the accounts or other services you access through
Internet Banking. We have separate account or
service agreements with you for these. If we tell
you that any of this agreement’s terms apply to an
account or other service you use but it conflicts with
aterminyouraccount orservice agreement, the
termin this agreement will apply.

2. Charges

21 Wedon't charge you to use Internet Banking or
the Additional Services but your network operator
orinternet provider may charge you for using
theinternet.

2.2 Any charges that apply for making transactions using
Internet Banking will be made under your relevant
account agreement, not this agreement. This is
explained in the information we give you about
theaccount.

. Using Internet Banking and the Additional

Services abroad

31 Youshould be able to view information or perform
transactions onyour accounts if you use Internet
Bankingina country outside the UK, Channel Islands
and lsle of Man.

32 Ifyouwanttouse Internet Banking or any of the
Additional Servicesin a country outside the UK,
Channellslands and Isle of Man, you're responsible
for finding out whetheritis lawful to do soin that
country. You're responsible for complying with its
local laws. We're not responsible for any loss that
resultsif you break local laws.
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. Joint accounts

41 Youcan use Internet Banking to access any joint
accounts you have. You may be able to give us
instructions about them independently of the other
account holders. You must each register separately
for Internet Banking.

. Viewing account information

51 Where we display information about your accounts,
some of it may not be updated in real time. You
should check with us, or the relevant account
provider, for up-to-date information.

. Accessing the Additional Services

6.1 We may provide some of our Additional Services
automatically to you. Others you may need to
activate. You can opt out of any of the Additional
Services that are available to you in Internet Banking
unless we have indicated your right to do so may be
limited in some way.

. Security

71 We willask you to confirm your identity when you
log onand before we accept certain instructions you
give us through Internet Banking. We may also rely
on some of the security functions on the devices
you use whenyou access Internet Banking, such
aslocation data and biometric tools. From time to
time we may apply additional security checks to help
confirmyouridentity.

72 We may use software and other technology to help
us identify you, and to detect viruses or malicious
software (malware) on the computer or device you
use to access Internet Banking. If we detect these
things, we may suspend, restrict or block your access
to Internet Banking or the use of your security
details. If this happens, you may not be able to access
some or all of our Internet Banking services again
untilyou have removed the viruses or malware. If we
tell you that you should use new security details to
access your accounts, you must do so.

73 Youmust always keep your security details secure
and not share them with anyone, including any joint
account holders. You must also ensure that only
your biometric information (such as your fingerprint
when using Touch ID) is registered on any devices
you use to access Internet Banking. We'll never
phone, text or email you asking for your password or
memorable information.

74 Youmay use third party providers who offer account
information services or payment initiation services
(orboth) solongas:

= they're authorised by law;
= they're open and transparent about their identity;

= they'reactinginline with the relevant
regulatory requirements.

If you are thinking of using a third party provider, you
should check it is authorised before you use it. Channel
Islands and Isle of Man customers should also be aware
that local laws may not permit the use of third party
providers. We're not responsible for any loss that results
if you break local laws by using a third party provider.

8. Access to Internet Banking and the
Additional Services

Please note

Not all Internet Banking services are available
24 hours aday, 7 days a week.

81

8.2

83

84

You can usually use Internet Banking and the
Additional Services at all times but occasionally
repairs, updates and maintenance on our systems
may mean some or all of the services aren’t available
ormay be slow forashort time.

We won't be liable to you if you suffer any loss in such
circumstances. This is because you should be able to
give usinstructions by other means, for example by
calling us or coming into one of our branches.

We may suspend, restrict or stop your use of Internet
Banking, the Additional Services or the use of

your security details if we reasonably think this is
necessary because, for example:

a. thesecurity of youraccountor Internet Banking
is at risk;

b. we suspectunauthorised or fraudulent use of your
security details or Internet Banking;

c. adeviceisbeingused that we do not recognise,
seems to have been modified oris being usedin
anunusual way;

d. wemustcomply with alegal or regulatory
requirement;

e. you've knowingly given us false information about
yourself oranother account holder;

f. asystems failure has occurred;
g athird party has failed to supply services;

h. something happens beyond our reasonable
control;

i. thisagreementends.

We may prevent access to Internet Banking if you're
using an outdated browser or are using a version

of ourapp we no longer support. How well Internet
Banking works may also be affected by your browser
settings. You canrestore your access by updating

to the latest version of the browser or app, or by
reinstating settings that have been disabled.
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8.6

8.7

We may de-register you or suspend your use of
Internet Banking or security details for security
reasons if you haven't used them for along time or
do not use them for 90 days after registering. If we do
this, you can ask us to reactivate them but you may
needtore-register.

If possible, we'll contact you before suspending,
restricting or blocking your access to tell you we're
doing so and why. We explain how we may contact
youinsection 11 of this agreement. However, we
may not always be able to contact you, for example
because of legal or regulatory restrictions.

You must not use Internet Banking or any software
we provide (e.g. our app) except foryour own use.
You may not adapt, alter, modify, copy or reverse-
engineeritor allow someone else to do the same.

Types of change

= Achangeinregulatory requirements—
forexample, if the law changes or our
regulator changesits rules or guidance.

= Toreflect changesinInternet Banking
or the Additional Services available
toyou.

= Todosomethingthatisto
your advantage.

= Achangeinthe cost of providing
Internet Banking.

= Anyother change that affects usifitis
fairto passonitsimpact to you.

. 104 We may make changes for any other reason we
9. How you can end this agreement y g Y
cannot foresee.

9.1 Youmay end this agreement at any time without 105 Ifyou don't want to accept a change we tell you

explanation or charge by calling our helpdesk or
visiting us in branch.

10.How we can end or change this agreement

101

10.

N}

103

We'll usually notify you of changes using your
Internet Banking secure inbox, but we may also use
email, SMS, post, online notifications or any other
appropriate messaging service. Provided we give
you at least two months’ notice in advance, we can:

a. change any of these terms or conditions,
including introducing or changing charges,
changing the terms or conditions of the Additional
Services, or withdrawing an Additional Service;

b. endthisagreement.

We can also make a change that is to your
advantage without telling you in advance.

The notice period will start from the date we tell
you we have delivered the notice to your Internet
Banking secure inbox or have sent it by one of the
other means.

We can make a change for areason set out below. If

we do, the change we make will be areasonable and
proportionate response to a change that is affecting
us or that we reasonably think will affect us.

aboutinadvance, you can end this agreement by
telling us before the change comes into effect. You
can also end this agreement at any time after we
make the change but the change will apply to you
untilyou do.

11.How we'll contact you

111 If we need to contact you about Internet Banking or

11

11

2

w

the Additional Services, we'llnormally do so through
your Internet Banking secure inbox. We'll never
change any documents held inyour Internet Banking
secure inbox or your personal account area after we
have sent them.

We may also communicate with you in any other way
thatis personal to you. This may include email, SMS,
post, online notifications or any other appropriate
messaging service.

You must tell us if your name or contact details
change, including any email addresses, mobile
phone numbers or other contact details. If you don't
tell us, we won't be responsible if we can’t contact
you or we use outdated contact details to send

you information.

12.How you can contact us

121 You can get in touch with us by visiting your branch

or calling us. Details of our telephone numbers are
available within Internet Banking, on the website and
fromour branches.



13.Complaints

131 If you have a complaint, please contact us using the details available within Internet Banking, on the website and
from our branches. We'll send you a written acknowledgement within five business days and keep you informed of
our progress until your complaint has beenresolved. We'll do everything we can to sort out the problem.

13.2 If you remain dissatisfied, you may be entitled to refer your complaint to the Financial Ombudsman using the contact
details below.

Lloyds Bank plc Address: Financial Ombudsman Service, Exchange Tower, London E14 9SR
customers (UK)

Telephone: 0800 023 4567 or 0300 123 9123

Email: complaint.info@financial-ombudsman.org.uk

Website: www.financial-ombudsman.org.uk

Lloyds Bank Corporate Address: Channel Islands Financial Ombudsman, PO Box 114, Jersey,
Markets plc customers Channel Islands JE4 9QG
(Jersey and Guernsey)

Telephone: Jersey +44 (0)1534 748610

Guernsey: +44 (0)1481 722218

Email: enquiries@ci-fo.org

Website: www.ci-fo.org

Lloyds Bank Corporate Address: The Financial Services Ombudsman Scheme for the Isle of Man,
Markets plc customers Government Buildings, Lord Street, Douglas, Isle of Man IM1 1LE
(Isle of Man)

Telephone: +44 (0)1624 686500
Email: ombudsman@iomoft.gov.im

Website: www.gov.im/ombudsman

14.0ther information

141 Allthe information we give you and all communications between you and us will be in English.

142 We may choose not to enforce or rely on one or more of these terms and conditions at any time, but we reserve the
right to start applying them again at any time.

143 Calls may be monitored and recorded in case we need to check we have carried out your instructions correctly and to
help usimprove our quality of service.
15.Law applying to this agreement

151 This agreement is governed by the law that applies to the account you're accessing through Internet Banking (for
example, if English law or Jersey law applies to your account, the same law will apply to your use of Internet Banking).
The courts of that jurisdiction will also be able to deal with any legal questions connected with this agreement.
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Legal information

Lloyds Bank plc customers

Lloyds Bank plc is authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority under registration
number 119278. Authorisation can be checked on the Financial Services Register at
www.fca.org.uk

Eligible deposits with us are protected by the Financial Services Compensation Scheme.

We are covered by the Financial Ombudsman Scheme. Lloyds Bank plc Registered Office:
25 Gresham Street, London EC2V 7HN. Registered in England and Wales No. 2065.

Lloyds Bank Corporate
Markets plc

Lloyds Bank Corporate Markets plc is authorised and regulated in the UK as the non-ring-
fenced bank of the Lloyds Banking Group. The Jersey, Guernsey and Isle of Man branches of
Lloyds Bank Corporate Markets plc are each separately licensed as regulated deposit-takers in
their respective jurisdictions.

Lloyds Bank Corporate Markets plc is independent from Lloyds Bank plc, which is authorised and
regulated in the UK as the ring-fenced bank of the Lloyds Banking Group. For more information
on ring-fencing visit international.lloydsbank.com/ringfencing

Lloyds Bank Corporate Markets plc. Registered Office and principal place of business:

25 Gresham Street, London EC2V 7HN. Incorporated in the United Kingdom with company
number 10399850. Lloyds Bank Corporate Markets plc in the UK is authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the
Prudential Regulation Authority under registration number 763256. Authorisation can be
checked on the Financial Services Register at www.fca.org.uk

Services provided by the Jersey, Guernsey and Isle of Man branches of Lloyds Bank
Corporate Markets plc will be subject to the regulatory regime applicable in their respective
jurisdiction, which will differ in some or all respects from that of the UK. Further information
about the regulatory status of the Jersey, Guernsey and Isle of Man branches of Lioyds Bank
Corporate Markets plc, is set out below.

The Jersey branch of Lloyds Bank Corporate Markets plc, principal place of business

9 Broad Street, St Helier, Jersey JE2 3RR, is regulated by the Jersey Financial Services
Commission to carry on deposit-taking business under the Banking Business (Jersey) Law
1991 and general insurance mediation business under the Financial Services (Jersey)
Law 1998 and has also notified the Jersey Financial Services Commission that it carries on
money service business. Lloyds Bank Corporate Markets plc, Jersey Branch, subscribes to
the Jersey Code of Practice for Consumer Lending.

The Guernsey branch of Lloyds Bank Corporate Markets plc, principal place of business
1Smith Street, St Peter Port, Guernsey GY1 2JN, is licensed by the Guernsey Financial
Services Commission to take deposits and insurance intermediary business under the
Banking Supervision (Bailiwick of Guernsey) Law, 2020, and the Insurance Managers and
Insurance Intermediaries (Bailiwick of Guernsey) Law, 2002 (as amended), respectively,
and is also registered with the Guernsey Financial Services Commission as a money
service provider.

The Isle of Man branch of Lloyds Bank Corporate Markets plc, principal place of business
Villiers House, 2 Victoria Street, Douglas, Isle of Man IM1 2LN, is licensed by the Isle of Man
Financial Services Authority to conduct deposit-taking and is also registered as an insurance
intermediary in respect of general business.

Lloyds Bank International is the registered business name of Lloyds Bank Corporate Markets
plcin Jersey and the Isle of Man.
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Additional Services

Paper-free statements and correspondence

These paper-free statements and correspondence terms
apply to accounts you access through Internet Banking.

1. Whenyou are registered for Internet Banking, we may
send information about the accounts you can access
through it electronically rather than on paper. You can
tellus if you would prefer to receive this information
on paper, but this may not be possible for some types
of account.

2. If we sendyou information electronically, we'll do this
by postingitin Internet Banking or sending it to your
Internet Banking secure inbox. Any information you
receive through Internet Banking will be in PDF, HTML or
asimilar format, that allows you to keep or download it.
Your statements and correspondence contain important
information, so we encourage you to keep a copy of
theminaway that allows you to refer to them againin
the future.

3. Ifyou have ajointaccount and one of you registers for
Internet Banking, we may send information about that
account electronically through Internet Banking. If this
happens, it means we will not have to send information
on paper to either of you for that account.

Before you register for Internet Banking, you must first
make sure all joint account holders agree you can do
this. We'll write to them to confirm the change and stop
sending information on paper. If they are not registered
for Internet Banking they can sign up to the service to
receive the information electronically.

4. Ifyou ask us to change your account from one type to
another, your agreement to receive statements and
correspondence electronically will also apply to your new
account unlessyou tell us otherwise.

5. We may still send you some or all of the information
relating to your accounts on paper. For example, we
may not be able to provide all of your statements or
correspondence electronically and it may not always be
appropriate for us to do so.

Pay a Contact

1. The Pay a Contact service is available through our app.
You can make payments using Pay a Contact without
registering for the service, but to receive payments you
must be registered.

2. Whenyou register for Pay a Contact, your name and

mobile number will be stored on a database managed
by a third party for the participating banks and building
societies. This information will be shared with:

a. thethird party managing the Paym service and its
suppliers, including employees or contractors of the
third-party operator or its suppliers;

b. participating banks and building societies;

c. anypersonwhoisregisteredto use Pay a Contact or
Paym through us or through another bank or building
society. This will allow them to verify your name when
sending you money.

. Youmust use Pay a Contact only to send and receive

payments. You must not use it or information obtained
through it for any other purpose.

. Paym s a trademark of the Mobile Payment Service

Company Limited and is used under licence.

Everyday Offers
1. Eligibility

11 Tobe eligible for Everyday Offers you must:
a. beover18;

b. have adebitor credit card (as primary cardholder)
from a personal account with us;

c. beregistered forInternet Banking.

12 Youalso needto activate individual offers before you
can earn cashback.

2. Receiving cashback

21 Cashbackyou earnwill be paidin line with the
conditions that apply to the offer when you activate it.

22 We'llnormally pay cashback from debit and credit
card offersinto your personal current account or
credit card account on or before the last working day
of the month after the month we receive details of
your payment. This may be in a different month from
whenyou made the payment —see example:

Example

= Friday 28 August —you activate an offer

= Sunday 30 August —you make a
payment that qualifies for £10 cashback

= Tuesday 1 September—we receive
details of the payment

= Friday 30 October—we pay your £10
cashback to youraccount




23 Fordirect debit offers, you may have to make a
minimum number of direct debit payments before
you earn cashback. This will be explained in the
conditions that apply to the offer when you activate
it. We'll pay cashback into your account on or before
the last working day of the month after the month
we receive details that you've made the minimum
number of direct debit payments.

24 Forcredit card accounts, cashback will act as a credit
and reduce any balance showing onyour account. It
will not replace or reduce your credit card minimum
payment for that month, unless the cashback
amount reduces your outstanding balance to less
than your minimum payment. Details can be found in
your credit card terms and conditions.

25 Working days are Monday to Friday, except
bank holidays.

26 Whenyoufirstregister for Everyday Offers, cashback
willnormally be paid into your personal current
accountthat's been openthe longest. If you don't
have a personal currentaccount, then we'll pay it to
your credit card account that’s been open the longest.
Ifyou have more than one personal current account
and/or credit card account with us, you can change
which account you'd like your cashback paid into.

. When we don't pay cashback

31 Youwon't receive cashback if, at the time itis due to
be paid:
3.1.1 younolonger have a personal currentaccount
or credit card account we can pay it into;

312 you're nolonger registered for Everyday Offers.

32 Wewon't pay you cashback on adirect debit offer if
you cancelyour direct debit instruction before the
minimum number of direct debit payments have
been paid, inline with the conditions that applied to
the offer whenyou activatedit.

33 Wewon't pay you cashback if doing so would break
any law or regulation that applies to us.

. Spending on joint personal current accounts
and by additional cardholders on credit
card accounts

41 Onjoint personal current accounts, our offers will
match spending on your card and not on the card
of the other account holder. Only the person who
has activated an offer can earn cashback. We'll pay
cashbackinto the account you choose, whetherit's a
jointor sole account.

4.2 Onlythe primary cardholder on a credit card account
canregister for Everyday Offers and activate offers.
Any spending by additional cardholders will be used
to generate new offers, but any cashback they earn

will be paid to the primary cardholder on the account.

5. Stopping the service and withdrawing or

changing offers

51 We cantemporarily or permanently stop you using
the serviceimmediately and withhold any unpaid
cashback if we reasonably believe that:

511 you're abusing the service;

512 you're trying to gain cashback by fraudulent or
otherillegal means.

52 Wemay withdraw the service by givingyou two
months’ notice. If you've not broken this agreement,
we'll still pay you any cashback you've earned on
payments made up to the date we withdraw the
service. You won't be able to earn any more cashback
afterthis point.

53 Wetrytoensure that the informationin the offersis
accurate. If there are any errors in an offer, we may
withdraw or correct it. This won't affect any offers
we've already fulfilled.

. Liability

61 We're notresponsible for any loss, cost or charge you
incur if Everyday Offers is unavailable or affected by
anissue thatis beyond our reasonable control.

Mobile alerts services

What are mobile alerts?

Mobile alerts include any mobile alerts services we
offer and any service messages we may send to your
mobile phone or other devices, other than those we
are required to send by law or aregulator.

1. Charges for mobile alerts

11 We won't charge you for sending mobile alerts.
We're not responsible for any charges imposed by
your mobile operator or app provider.

2. Accuracy of mobile alerts

21 Themobile alerts you receive are accurate when
our systems create them. The details of funds
available inyour accounts and the status of any other
information provided may change before and after
you receive them.

2.2 We cannot guarantee the availability or successful
delivery of mobile alerts. We're not responsible for
any loss, cost or charge you incur if mobile alerts
are unavailable at any time, or you don't receive an
alert promptly or at all - for example, if your device is
switched off or lacks signal or data connectivity.



3. Changing your mobile phone number

31 You must tell us if your mobile phone number changes
orifyour phoneislost or stolen. Ifyou don't tell us:

311 we'll continue sending alerts to your old device
ornumber untilyou tell us;

312 wewon'tbe liable forany loss you suffer if
someone else finds out your account information.

Money Manager
1. Eligibility

11 Tobe eligible for Money Manager, you must hold a
personal currentaccount with us.

2. De-activating and re-activating Money Manager

21 Onceyou haveregistered for Money Manager, you
cande-activate it at any time. If you do this, your
Money Manager details will stay on our systemsin
case you later decide to re-activate the service.

22 You can ask ustoremove your Money Manager
details from our systems. If you ask us to do this
while Money Manager is activated, this will
automatically deactivate the service. However, we’'ll
keep any information we need to provide you with
any other services you have with us.

3. Jointaccounts

31 Jointaccount holders will have a shared view of
transactions onjoint accounts. Both parties willbe
able to see any changes made by either party to how
they choose to categorise entries on ajoint account.

4. Transaction information in Money Manager

41 There may be a delay before your transactions
appearin Money Manager.

42 Money Manager may not automatically
categorise certain types of transaction, such as
overseas transactions.

5. Liability

51 We're notresponsible for any loss, cost or charge you
incurif you cannot access Money Manager.

Cheque imaging
1. Types of cheque you can deposit

11 You canonly deposit sterling cheques payable from
another Lloyds Bank account or a participating UK
bank or building society into a Lloyds Bank personal
currentaccount or savings account where you are
anamed account holder. You cannot use cheque
imaging to deposit the following cheques:
= traveller's cheques;
= bankgiro credit;
= electronicvouchers;
= othernon-standard cheques.

12 The cheque must be payable to you, and the name
on the cheque must match the name or one of the
names on the accountyou are paying it into.

13 Youcan'tdepositachequeifyou've previously
tried unsuccessfully to payitinat abranch, Post
Office™, ATM machine or any other place; or if we
have previously refused to accept it through cheque
imaging for a reason in condition 3 below.

. Depositing a cheque

21 The chequeimaging cut-offtime is 10pmand
our app will tellyou if the cheque deposit process
was successful.

~

.2 Ifitwas, this means the cheque image and related
details you provided were captured for processing.
It does not mean the chequeitselfis problem-free
or thatit willbe paid. When we start processing the
information, we may still reject the cheque fora
reason given in condition 3 below.

~

3 You can see the status of cheques successfully
deposited through our app in the Deposit History
tab. This will show only cheques deposited using
cheque imaging on that device. It will not show
cheque-imaging deposits made on another device
by you or by any joint account holder on their device.
Unsuccessful deposit attempts are not recorded or
displayedin our app.

~

4 While achequeis being processed, its status will
show as ‘pending’. If the status of a cheque is shown
as ‘pending’ or ‘funds available”

= you must not try to pay in the same cheque again
using our app;

= you must not try to pay in the same cheque again
in some other way, for example, at a branch.

N}

5 Ifthe status of acheque is shown as ‘Rejected’,
amessage will be displayed in Deposit History
explaining why the cheque was rejected and what
you can do next.

. Why might we reject a cheque?

31 Toreduce therisk of fraud, we limit the value of
cheques you can pay in using cheque imaging. This
means you can pay in asingle cheque up to the value
statedin our app, or several cheques thatadd up to
thatvalue on the same day. We may change these
limits at any time, but you'll always see the current
daily limit value displayed in our app.
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Forvarious reasons, we may be unable to process
acheque —pleaserefer toyour account terms and
conditions for full details. When depositing through
cheque imaging, the following reasons could

also apply:

a. itisnotatype of cheque we can accept;
b. thechequeisnotinpounds sterling;

c. thequality of the cheque imageis not
good enough.

. What happens if we reject a cheque?

4.1

4.2

Ifyou successfully deposit a cheque but we later
reject it, this will show as a debit in your transactions
inthe Deposit History tab and the funds will no
longer be available. Unless prevented by law, we'll
also tell you the reason for the rejection and what
you should do next.

Acheque can be returned unpaid even after you
have paiditinto your account, as explained in your
account terms and conditions.

. How long must you keep the paper cheque?

5.1

You must keep the paper cheque until it is showing
as ‘funds available’ in your Deposit History. This is in
case there are queries or you need to resubmit the

cheque some other way.

Card freezes

3. Adding and withdrawing card freezes

31 We may make new types of card freeze available
atanytime. If we withdraw a card freeze, we'll give
you two months’ notice unless we cannot do so for
reasons outside our control.

4. Card freezes onlost or stolen cards

41 Ifyouknow your card has been lost or stolen, you
should report thisimmediately by calling us or
logging on to Internet Banking, rather than setting
up acard freeze.

5. Exceptions and liability

51 Whenwe receive arequest for payment, we'll make
every effort to act on any card freezes you have set
up. However, sometimes transactions you request
will still go through or may be declined. This may
include any ‘offline’ transactions that are not referred
to us for prior authorisation — for example, some
contactless payments and recurring transactions,
such as magazine subscriptions.

52 When we consider whether or not a transaction
is permitted, we rely on the information retailers
give uswhentheyrequest a payment. If aretailer
incorrectly describes the type of transaction you are
making so it doesn’'t match a card freeze you have set
up, we may allow or decline the payment accordingly.

53 Wearenotresponsible foranyloss, cost or charge
you incur if we allow a transaction you request and
authorise despite having set up a card freeze. Also,

What are card freezes?

Card freezes give you more control by allowing you
to select how and where your card can be used.

1. Eligibility

11 Tosetupacard freeze,you must hold a personal

Lloyds Bank debit card or credit card. The availability
and features of each card freeze may differ between

debit cards and credit cards.
2. Settingup a card freeze

21 Anycard freezesyou set up willapply to the card
or cards you select —as identified by the 16-digit
card number on the relevant cards—and to any

replacement for those cards. The only exceptionis

whenyou reporta card lost or stolen. In this case,
any card freezes you have set up will not apply to

thereplacement card, so if you want a card freeze to

continue you will need to reset it yourself.
22 Who cansetupand cancelacard freeze?

Debit cards Credit cards

Only the named
cardholder for each card

Only the primary
cardholder

we are not liable for any loss, cost or charge you incur
ifa paymentis made or declined for reasons beyond
our reasonable control.

Account information service
1. Eligibility

11

The accountinformation service is for customers
inthe United Kingdom only and is not intended for

use by customers located or resident in any other
jurisdiction, including Jersey, Guernsey, the Isle of Man
or Gibraltar.

2. What s the account information service?

21

2.2

Ouraccountinformation service allows you to keep
track of your money by displaying balances and
information from online payment accounts held
with banks and other payment service providersin
one place.

By adding accounts you have with other providers,
we are able to show information from those accounts
alongside your Lloyds Bank accounts.



3. How does it work? 42 Wewillhave no liability for any loss or damage arising
fromyour use of the accountinformation service to the
extent thatanother of your payment service providers
isresponsible for that loss or damage.

31 Inorderto provide the service, we will access your
online accounts with other payment service providers
by using a dedicated interface (such as an application

programme interface or “API”) set up by the payment 43 Wewillnot beliable for any loss or damage caused
service provider. asaresult of unauthorised access to the account

. . . information service or any of your accountsiif:
32 You give explicit consent for us to contact the providers

of the accounts you add to the account information a. youintentionally or negligently failed to take all
service, and to access and use the account information reasonable precautions to protect your security
relating to those accounts. details orany device used to access the service;

33 Where necessaryto provide the service, we will engage b. youfailedtonotify us that the service was being
trusted third parties to access your accounts with other accessedinanunauthorised way after becoming
payment service providers. We will ensure that any of aware of it;
your data shared with third parties is secure at all times. . youacted fraudulently.

34 Whenyou use the service, we may analyse your 44 Whenyou use ouraccountinformation service, if
accountinformation to give you a clearer picture and you suspect that any information shown about your
more control of your finances in a single place, enabling accounts held with another provider is incorrect, you
you to manage your money more effectively. must contact the provider of that account.

35 Theinformationyou provide must be accurate,

5. Stopping the account information service
complete and up to date and must not give afalse pping

impression of your identity. Your right to access and use 51 Youcanend these terms andyour use of the service
the Service is personal to you andis not transferable. atany time without explanation or charge by using
. . the ‘Remove’ button within ourapp or calling us on
4. What happens if something goes wrong? 0345604 4017.

41 Wewillbeliable forloss or damage you sufferasa
foreseeable result of us breaching the terms of our
accountinformation service, our failure to meet our
obligations under applicable law to protect your
information andkeep it secure or of any obligation that
can'tbe limited or excluded as a matter of law.

If you want to make a complaint, visit a branch or learn more online at:

Lloyds Bank plc To speak to us, call: 0800 072 3572
lloydsbank.com/contactus or +44 (0)173 346 2267 from overseas

Adviser service: 24/7
Lloyds Bank Corporate Markets plc

International.lloydsbank.com/contact-us

10


http://lloydsbank.com/contactus
http://International.lloydsbank.com/contact-us

Lloyds Bank plc

ﬁ Go to lloydsbank.com ﬁ

O Callus on 0345300 0116 from the UK,
+44(0)1733 232030 from overseas

™ visit your local branch

Lloyds Bank Corporate Markets plc

international.lloydsbank.com

O Callus on 0345 603 0955 from the UK or
+44 (0)1539 741478 from overseas

™ 1sland Retail customers can visit their local branch

If you need this communication in another format, such
as large print, Braille or audio CD, please contact us.

You can call us using Relay UK if you have a hearing or speech impairment. There's more information on

the Relay UK help pages www.relayuk.bt.com

SignVideo services are also available if you're Deaf and use British Sign Language: lloydsbank.com/
help-guidance/accessibility/signvideo If you need support due to a disability please get in touch.

Lloyds Bank plc. Registered Office: 25 Gresham Street, London
EC2V7HN. Registeredin England and Wales no. 2065. Lloyds Bank plc
is authorised by the Prudential Regulation Authority and regulated

by the Financial Conduct Authority and the Prudential Regulation
Authority under registration number 119278. We adhere to The
Standards of Lending Practice which are monitored and enforced by
the LSB:www.lendingstandardsboard.org.uk

Calls and online sessions may be monitored and recorded. Not all
Telephone Banking services are available 24 hours a day, 7 days a week.

The Post Office® and Post Office logo areregistered trademarks of the
Post Office Ltd.

Lloyds Bank Corporate Markets plc. Registered Office and principal
place of business: 25 Gresham Street, London EC2V 7HN.
Incorporated in the United Kingdom with company number 10399850.
Lloyds Bank Corporate Markets plcinthe UK is authorised by the
Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority under
registration number 763256. Authorisation can be checked on the
Financial Services Register at www.fca.org.uk

Services provided by the Jersey, Guernsey and Isle of Man branches

of Lloyds Bank Corporate Markets plc will be subject to the regulatory
regime applicable in their respective jurisdiction, which will differ in
some or all respects from that of the UK. Further information about the
regulatory status of the Jersey, Guernsey and Isle of Man branches of
Lloyds Bank Corporate Markets plc, is set out below.

The Jersey branch of Lloyds Bank Corporate Markets plc, principal
place of business 9 Broad Street, St Helier, Jersey JE2 3RR, is regulated
by the Jersey Financial Services Commission to carry on deposit-taking
business under the Banking Business (Jersey) Law 1991 and

general insurance mediation business under the Financial Services
(Jersey) Law 1998 and has also notified the Jersey Financial Services
Commission thatit carries on money service business. Lloyds Bank
Corporate Markets plc, Jersey Branch, subscribes to the Jersey Code of
Practice for Consumer Lending.

The Guernsey branch of Lloyds Bank Corporate Markets plc, principal
place of business 1 Smith Street, St Peter Port, Guernsey GY1 2JN,
islicensed by the Guernsey Financial Services Commission to take
deposits andinsurance intermediary business under the Banking
Supervision (Bailiwick of Guernsey) Law, 2020, and the Insurance
Managers and Insurance Intermediaries (Bailiwick of Guernsey)

Law, 2002 (as amended), respectively, andis also registered with the
Guernsey Financial Services Commission asamoney service provider.

Thelsle of Man branch of Lloyds Bank Corporate Markets plc, principal
place of business Villiers House, 2 Victoria Street, Douglas, Isle of Man
IM12LN, is licensed by the Isle of Man Financial Services Authority

to conduct deposit-taking and is also registered as aninsurance
intermediaryinrespect of general business.

Lloyds Bank International is the registered business name of
Lloyds Bank Corporate Markets plcin Jersey and the Isle of Man.

Thisinformation s correct as of January 2022.

respective jurisdictions.

Lloyds Bank Corporate Markets plc is authorised and regulated in the UK as the non-ring-fenced bank of the Lloyds Banking Group. The Jersey,
Guernsey and Isle of Man branches of Lioyds Bank Corporate Markets plc are each separately licensed as regulated deposit-takers in their

Lloyds Bank Corporate Markets plc is independent from Lloyds Bank plc, which is authorised and regulated in the UK as the ring-fenced bank
of the Lloyds Banking Group. For more information on ring-fencing visit international.lloydsbank.com/ringfencing
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