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WHY IS IT IMPORTANT TO READ
THIS DOCUMENT?

This guide explains our investment solution for customers applying for a Ready-
Made Pension Account (the ‘Account’).

The default investment solution we offer for the Ready-Made Pension is based
on your Pension being invested in our ‘Retirement Portfolio’. Although this is not
personalised to your individual circumstances, it has been designed to meet the
needs, objectives and characteristics of a typical customer looking to access their
pension savings flexibly at retirement, using income drawdown.

We do not offer any other options for the Ready-Made Pension, and you are not
able to select your own investment funds for this pension.

We want to make it easy to save for your retirement. Our Retirement Portfolio

is designed to invest your pension for you, while managing the level of risk it is
exposed to. Ready-Made Pensions is a non-advised service, so it's important that
you read this guide along with the Ready-Made Pensions Key Features Document
and Terms & Conditions. These documents will help you decide if the Ready-Made
Pension is right for you and understand any associated risks.

You might not yet have considered or decided how you intend to take your
money at retirement. However, if you do intend to access your pension savings
at retirement using a different option to income drawdown, such as an annuity
or full encashment at your retirement date, the ‘Retirement Portfolio’ investment
solution may not be the most suitable for you.

If you have a financial adviser you may want to speak to them, or you can find
one at www.unbiased.co.uk/find-an-adviser. You'll normally be charged for any
financial advice you receive.


http://www.unbiased.co.uk/find-an-adviser
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TAKING OUT A READY-MADE PENSION

When you take out a Ready-Made Pension, we'll ask you to
tell us the age at which you expect to retire.

We'll invest your money in a Retirement Portfolio that
targets the five-year retirement period in which you told
us you expect to retire. For example, someone who's 40
in 2024 and wishing to retire at 60, would be placed in a
Retirement Portfolio that targets the years 2041-2045.

We will manage your Retirement Portfolio and the
investments in it for you over the years, so you won't have
to choose or manage your own investment funds.

As you approach the retirement age you have chosen, the
investment strategy of your Retirement Portfolio gradually
reduces the investment risk that your Pension is exposed
to. This process is called ‘lifestyling’, and the change
happens automatically.

It's important to review your situation regularly. You can
change your selected retirement age for your Account
at any time. This might change the way your Pension is
invested, as you may move into a different Retirement
Portfolio based on the five-year period that your new
selected retirement age falls into.

Our investment solution is regularly reviewed and adjusted
to make sure the blend of funds continues to provide

the appropriate balance between risk and reward. It is
designed for you to invest in funds that suits the length of
time until your selected retirement age, without the need
to choose your own funds.

You can be reassured that we will actively look after your
investment, including:

+ Ongoing governance - we have an ongoing
governance process, with input from independent
governance specialists. We regularly check to ensure
that the mix of assets (such as bonds and shares) in
our Retirement Portfolio continues to be appropriate
for its aims and risks.

+ Automatic rebalancing - each month, the investments
in your Retirement Portfolio will be rebalanced to
maintain the Portfolio’s set investment split.
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INVESTING AND RISK

Our Retirement Portfolios have been designed to manage the risk level of your Pension for you over the years, whilst

giving your savings the chance to grow.

The graph below gives an indication of the general risk and reward for different types of investments:
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With the potential for higher rewards, generally comes a higher level of risk. Within each investment type, the level of risk

and the potential return can vary depending on the specific investment you are invested in.

Remember that the value of investments can go down as well as up, and you may get back less than you originally invested.

The funds we have selected for our Retirement Portfolio have a mix of investment types that aim to deliver the mix of

investment risk and reward that is suitable for you.
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OUR INVESTMENT PARTNER: SCOTTISH WIDOWS

The funds in our Ready-Made Pensions investment solution are

offered by our partner, Scottish Widows.

SCOTTISH ¥ WIDOWS

Both we and Scottish Widows are part of Lloyds Banking Group,
and we work together to help our customers prepare for the future.
Scottish Widows looks after more than 6 million customers across
the UK, offering a range of products including investment products.

Our investment solution uses two funds from the Scottish Widows

Managed Growth Fund range.

THE SCOTTISH WIDOWS MANAGED GROWTH FUNDS

The Managed Growth Funds are designed for growth,
each with a varying level of risk and potential reward
based on the mix of underlying funds and the assets
they are made up of.

The Managed Growth Funds are ‘multi-asset’ funds. This
means they invest in more than one type of investment.

Each of the two funds in our Retirement Portfolio is
designed to aim for different investment returns, which
means they also take different amounts of investment risk.

Our Retirement Portfolio invests in a changing blend of
these funds to offer you an investment solution with an
appropriate level of investment risk in the years leading
up to your retirement age.

The Managed Growth Funds invest in stocks and shares
(also known as equities) and fixed interest investments
(also known as bonds). If a fund invests in equities, it
means the fund is buying a small part of a company,
usually one that is listed on a stock exchange. Equities rise
and fall in value, and those who own them (or funds that
invest in them) can also receive a slice of the company’s
profits in the form of dividend payments.

Bonds are issued by a government or company to borrow
money. The bond is bought by investors, who will normally
receive annual interest payments and be repaid in full at

a set later date. Bonds are generally considered less risky
than equities but can still rise and fall in value.

In general, the more equities a fund holds, the more that
fund could go up and down (also known as volatility). So,
while such a fund may have more growth potential, it also
has a higher chance of losing money. With bonds, it's likely
that any ups and downs will be smaller, and therefore
that performance should be steadier. Most investors will
want to hold investments in both equities and bonds, to
potentially benefit from any significant growth through
equities but also to have the less volatile performance
that bonds generally provide.

Remember that with investments like these there are no
guarantees, and there is a risk that the value of your Pension
could go down as well as up, depending on investment
performance (and currency exchange rates where a fund
invests overseas), and it may fall below the amount paid in.

Due to the risks associated with of holding this type
of investment, you should be prepared to invest for a
minimum of 5-10 years, to help give your investment
time to ride out any short-term fluctuations.

You can find more information about the two Managed
Growth funds in the Key Investor Information Documents
here:

Scottish Widows Managed Growth Fund 6 KIID
Scottish Widows Managed Growth Fund 2 KIID


https://systemviewer.kiihub.com/documents/scottishwidows/QFT1_UnitedKingdom_EN-GB.pdf
https://systemviewer.kiihub.com/documents/scottishwidows/QFSV_UnitedKingdom_EN-GB.pdf
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HOW YOUR INVESTMENT CHANGES OVER TIME

We use a process called ‘lifestyling’ to gradually reduce the risk level of your Ready-Made Pension’s Retirement Portfolio as
you get closer to retirement.

If you take out a Ready-Made Pension more than 10 years from your retirement age, your Pension’s Retirement Portfolio
will be fully invested in the higher risk Managed Growth Fund 6, to give you the best chance of growth. This is the
‘Growth phase’.

As your Retirement Portfolio reaches 10 years before its five-year target retirement date range, it moves into the ‘De-risking
phase’, when the risk level of your investment starts to be reduced each year, through lifestyling. We gradually move some
of your Pension from the higher-risk fund into our Managed Growth Fund 2, which is a lower-risk fund. Although this
reduces the growth potential of your Pension, it aims to help protect what you've built up if there are any downturns.

When you reach the five-year range of your chosen retirement age, your Retirement Portfolio will move into the ‘At
Retirement Phase'. From then on, most of your Pension will be invested in the Managed Growth Fund 2.

The graph below demonstrates how this works:
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If you decide to change your selected retirement age for your Account, this may mean that your investment moves to a
different Retirement Portfolio, with lifestyling gradually changing the blend of funds to match your new retirement age.
The risk level of your Pension may increase or decrease at the time of changing your retirement age.

If you change your retirement age and then pay in further contributions to your Account, these contributions will be
invested in line with the Retirement Portfolio for your new retirement date.

Please note that the lifestyling of our Retirement Portfolio is designed based on you taking your benefits flexibly when
you reach your chosen retirement age. You can read more about the ways you can take your pension benefits in the
‘Your Options at Retirement’ section later in this guide.
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FEES AND CHARGES

There are no upfront fees when you open a Ready-Made Pension Account.

We don't take a charge if you later decide to transfer your Account to another provider.

Type of Fee or Charge Fee or Charge Amount

Our Fees and Charges

Account Charge Account Charge
This is taken as 12 monthly payments automatically from your The Account Charge is 0.30% of the value of your Account per
Account, of one-twelfth of 0.30% of the value of your Pension year, subject to a minimum of £60 per year.

that is above £20,000, subject to a minimum of £5 per month
(£60 per year).

Fund Manager’s Fees and Charges

Ongoing Charge Ongoing Charge
This applies to each fund you are invested in. The Ongoing Charges are specific to each fund:
It is calculated daily on the value of your investment in that fund. + For Managed Growth Fund 2, it is 0.24%. For example, this

) . ) ) would equate to £24 for a £10,000 investment.
It is taken into account before any valuation of your investment

in that fund is provided. + For Managed Growth Fund 6, it is 0.22%. For example, this
would equate to £22 for a £10,000 investment.

Transaction Costs Transaction Costs
This applies to each fund you are invested in. Transaction Costs are specific to each fund:
It is calculated daily on the value of your investment in that fund. + For Managed Growth Fund 2, it is 0.11%. For example, this

. . . ) would equate to £11 for a £10,000 investment.
It is taken into account before any valuation of your investment

in that fund is provided. + For Managed Growth Fund 6, it is 0.12%. For example, this
would equate to £12 for a £10,000 investment.

Account Charge

What does it cover? + Itis taken as 12 monthly payments automatically from
the cash balance within your Account. If there is no cash
available, we will arrange for part of your investment to
be sold to cover the charge.

The Account Charge, (sometimes referred to as the
Account fee) covers our costs in providing the services
required to maintain your Account. These include:

+ Arranging the initial and any subsequent investments How is it paid?

into the Retirement Portfolio * Investments are sold at a minimum value of £10. After

+ On-line access to your up-to-date fund values and the Account Charge has been paid, all remaining sale
transaction history proceeds will be held as cash in your Account and will

be used to contribute to future fees.
+ Ability to make withdrawals from your Account from
age 55 (age 57 from 6th April 2028) + If you make withdrawals from your Pension, the Account

Charge will continue to apply based on the reduced

How is it calculated? value of your Account.

+ The Account Charge plus 0.3% of the value of your
Account that is above £20,000, subject to a minimum
of £60 per year.
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FEES AND CHARGES (conTinueD)

Ongoing Charge

What does it cover? + The Ongoing Charge has the effect of reducing the

The Ongoing Charge is applied by Scottish Widows as the value of your holding in each fund.

manager of the relevant fund to cover all trading costs + The Ongoing Charge may be varied by the fund manager

and the ongoing management of the investments that in accordance with the terms that govern that fund.
you hold in your Account.

How is it paid?
How is it calculated? P
+ The Ongoing Charge is taken daily directly from your

* The charge varies between 0.22% and 0.24% based investments and is reflect in the fund values. This means
on the value of your investment in each of the funds that any valuation you receive has already taken the
in your Retirement Portfolio. Ongoing Charge into account.

+ For the amount of your Pension invested in Managed

Growth Fund 2 it is 0.24% Further information about the Ongoing Charge is set out

in the Key Investor Information Document for each fund.
+ For the amount of your Pension invested in Managed

+ Itis calculated on a daily basis and reflected in the value,

et e Transaction Costs include costs incurred by the fund
so what you see online is what your holding is worth.

manager buying or selling financial securities and

+ The amount of Ongoing Charge you will pay will vary instruments.
as the value of your holding in each fund moves up
and down.

Impact of charges - Example

Any charges you pay will reduce the value of your investment. The table below shows how charges would affect an
investment of £10,000 over the course of three years, if it didn't change in value at all, or it grew by example growth
rates of 2%, 5% or 8% per year:

Amount invested £10,000

Example Value after 3 years: | Impact of charges | Value after 3 years: Total growth Total growth
growth rate before charges on return after charges before charges after charges

0% £10,000 £269.01 £9,731 0.00% -2.69%
2% £10,612.08 £297.18 £10,315 6.12% 3.15%
5% £11,576.25 £289.56 £11,287 15.76% 12.87%
8% £12,597.12 £302.76 £12,294 25.97% 22.94%

These examples are for illustrative purposes only and the actual charges and growth rates will be different for your
investment. The value of any investment can go down as well as up and you could get back less than you originally invested.

These figures are based on the costs of the Scottish Widows Managed Growth Fund 6, which has an Ongoing Charge of
0.22% and Transaction Costs of 0.12%. The Ongoing Charge and Transaction Costs for the fund will vary over time and are
not fixed.

Please refer to the Ready-Made Pensions Terms & Conditions for further details about charges.



YOUR OPTIONS AT RETIREMENT

You can access your pension savings at any age from 55
(rising to age 57 from 6th April 2028 in line with changing
legislation). There are several options available to you for
how you take your pension benefits out. You don't need
to decide on this now.

You can read more about these retirement options in
our Ready-Made Pension retirement guide, and in the
summary below:

Taking your pension savings as flexible income
(income drawdown)

You can take up to 25% of your pension savings as tax-free
cash if you want to. You can take the rest of your pension
savings as a flexible income (also known as income
drawdown).

Flexible income allows you to keep your pension savings
invested as you want within your pension, taking an
income from it when you need to.

You will need to decide how your income drawdown
pension savings are to be invested.

You can choose to keep your funds invested in the

same Retirement Portfolio, or you can select one of four
Investment Pathway funds, and move your pension savings
into a fund that is designed to broadly align with your
retirement plans in the next five years.

Investment Pathways have been introduced by our
regulator, the Financial Conduct Authority. They are
designed to help pension savers who have moved some
or all of their pension into income drawdown to invest the
rest of their pension. This is based on a fund offered by
their pension provider for each Pathway.

The four Pathways that you can choose from are:

Option 1: | have no plans to touch my money in the
next 5 years.

Option 2: [ plan to use my money to set up a guaranteed
income (annuity) within the next 5 years.

Option 3: | plan to start taking my money as a
long-term income within the next 5 years.

Option 4: | plan to take out all my money within
the next 5 years.

Investment Pathways are not tailored to your personal
circumstances and are not a substitute for financial
advice.
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You can find more information about Investment Pathways
on our My Retirement website:

https://scottishwidowsmyretirement.co.uk/drawdown-
making-your-investment-decision/your-drawdown-
investment-options-summarised/the-investment-pathways

Take your pension savings as a lump sum

You can access your savings flexibly by taking a lump sum,
known as an ‘Uncrystallised Funds Pension Lump Sum’
(UFPLS). You can take a single lump sum or a series of
lump sums from your pension. Each payment will be made
up of 25% tax-free cash and 75% income (which is taxed

at your marginal rate).

Take your pension savings as an annuity

You can take up to 25% of your savings as tax-free cash

if you want to, and then use some, or all, of your remaining
pension savings to buy a guaranteed regular income for
life. This is also known as an annuity.

You can choose different features and options to protect
your income for your family if something happens to you.

Leave your pension invested

You don't have to take any money out of your pension
when you reach your retirement age. You can leave some,
or all, of your pension savings invested, until you are ready
to take them out. There is no maximum age to retire.

As you get closer to retiring, we recommend taking some
guidance or advice to help you make the best decision
for your future.


https://scottishwidowsmyretirement.co.uk/drawdown-making-your-investment-decision/your-drawdown-inve
https://scottishwidowsmyretirement.co.uk/drawdown-making-your-investment-decision/your-drawdown-investment-options-summarised/the-investment-pathways

CONTACT US

If you have any questions about any of the information within this
guide, you can contact us on 0330 123 3268.

Available Monday to Friday 9am to 5pm. Calls may be recorded for
training purposes.

LLOYDS BANK

Ready-Made Pension is provided by Embark Investment Services Limited, a company incorporated in England and Wales (company number
09955930) with its registered office at 33 Old Broad Street, London, EC2N 1HZ. Embark Investment Services Limited is authorised and regulated

by the Financial Conduct Authority (Financial Services Register number 737356).
RMP GD 0001 (0225 IH)
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