Lloyds backs Stockport with £720k investment in new-
look branch

Lloyds has welcomed customers back to its Stockport branch at 60/62 Merseyway shopping centre,
with a 10 strong team of colleagues on hand to help local people with their banking, following a
refurbishment.

The investment means customers will now walk into a bright, welcoming branch, with more room to get
things done and more comfortable spaces to talk, including private spots for more complex chats.

There are new meeting spaces that provide more privacy when customers need it, as well as dedicated
spaces for help with online and mobile banking and new multi-function devices where customers can
withdraw and deposit cash.

Business customers also have their own dedicated space, with new machines that let them pay in or
take out cash simply, using their phone.

The new branch will be open from Monday to Friday 09:30 to 16:30 and Saturday 9:30 to 15:00pm

Lloyds Senior Manager for Stockport, Samantha Dempsey, adds “The team and | are really happy to
welcome people into the new branch. We want customers to feel they can come in for a chat at any
time, not just when they have a big decision to make, or something specific to sort out. We understand
managing your money can go from exciting to overwhelming, depending on what’s going on in your life
and we’re here to make it easier. Whether someone wants a quick bit of reassurance or a longer
conversation, our team will be ready to help local people feel more confident and on top of their
finances.”
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About Lloyds

For over 250 years, Lloyds is proud to have served the people, businesses and communities of Britain. Lloyds is one of the UK’s leading retail
and commercial banks serving millions of customers every day, through our mobile, online, telephone banking and branch services. We offer
a comprehensive range of financial products and services shaped to suit individual needs, including current accounts, savings, mortgages,
loans and credit cards, to private banking and wealth management services. We also support UK businesses, from SMEs to large corporates
and financial institutions.
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