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If you qualify, you could claim: 
 

• £1,000 cashback once you've installed a ground or air source heat pump or 

• £500 cashback once you've implemented one or more eligible home 
improvement from the following areas:   

 Insulation 

 Windows and doors  

 Heating controls 

 Low carbon heating  
 Solar PV Panels and Solar Battery storage  

 

 
 

 
Figure 1: Illustration of heating for the home 

Low carbon heating 
Your home is surrounded by lots of natural resources, so why not make the most of 
them? A heat pump or solar water heating system converts natural warmth and solar 

energy into fuel for your home. 
 
The following measures will work best if your home is fully insulated.  

 

Air source heat pump 

Air source heat pumps (ASHPs) absorb heat from the air outside your home, then 
pump it into your radiators or underfloor heating systems to warm your home. 

 

Ground source heat pump 

Ground source heat pumps (GSHPs) use pipes buried in the ground outside your 
home to extract heat from the earth, which is then used to heat radiators, underfloor 

or warm air heating systems, and provide hot water in your home. 
 

Biomass pellet boilers 

Wood-fuelled heating systems, also called 'biomass systems' burn wood pellets, 

chips or logs to provide warmth in a single room, or to power central heating and hot 
water cylinders to heat the whole house. 
 

Solar thermal (solar hot water heating)  

Solar thermal panels are installed on your roof to capture solar energy. This is then 
used to heat the hot water in your home. 
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Figure 2: Illustration of wall insulation 

Insulation 
Insulating your home is one of the fastest and most effective ways to keep it warmer 
and reduce your energy bills. This is a permanent change to the structure of your 

building so, depending on the type(s) of insulation you choose, it might change the 
way your home looks. 
 
Please note: Spray foam insulation is not covered as an eligible home 

improvement. 
 

Loft and pitched roof insulation 

The recommended minimum amount of insulation is 270mm and is made up of rolls 

of mineral wool (known as quills) between and over ceiling joists. You’re also eligible 
if you’re topping up your loft insulation to meet the recommended minimum amount 
of 270mm. Pitched roof insulation is applied directly to the underside of the roof and 
is primarily used in situations where loft insulation is not practical. 

 

Flat roof insulation 

The insulation can be fitted above, within or below the structure of the roof. 

 

Solid walls insulation 

Solid wall insulation can be either internal (adding a layer of insulation to the inside 
of the outside wall) or external (adding a layer of insulation to the outside of your 

home). 
 

Cavity wall insulation (including party wall) 

If your house was built in the 1920s or later it will likely have cavity walls, meaning 
the outside walls will be made of two layers of masonry with a gap or 'cavity' in the 
middle. Cavity wall insulation involves insulating the cavity between the external and 
internal wall and is one of the most cost-effective ways to make your home warmer 

and cheaper to heat. 
 

Room in roof insulation 

Stiff insulation boards can be cut and placed between the rafters in your roof, which 

are then covered with plasterboard, or insulated plasterboard if you need a bit extra. 
Some homes might need a different approach, depending on the available space. 
 

Solid floor insulation 

A layer of insulation is usually added on top of the concrete with chipboard laid on 
top. 
 

Suspended wooden floor insulation 

A layer of insulation is placed under the floor, between joists. 
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Figure 3: Illustration of a window 

Windows and doors 
Preventing drafts and improving insulation for doors and windows will keep your 
home warm and cosy and help reduce outside noise. 

 

Draught-proofing doors and windows 

Draught-proofing internal doors and windows is a very cost-effective way to insulate 
your home, as you'll only need to install draught-stripping. If you want a more robust 

option, you can choose metal or plastic strips, or for windows that don't open, you 
can use a silicon sealant. 
 

A-Rated Double/Triple glazing (where replacing single glazing) 

Windows in the UK are given their own energy rating of A to G, with A being the 
most energy efficient. A-rated glazing comes with two or three panes of glass with a 
sealed layer of air or gas between them. They can be designed or fitted to any type 

of window, in wood, metal or plastic frames. 
 

New insulated external doors (replacing single glazed or solid doors installed before 
2002) 

If your home has an old or poorly fitted front or back door, it could be a source of 

heat loss. A new, modern uPVC door could help to stop heat escaping and keep 
your energy costs down - and best of all, it's quick and easy to install. 
 

Secondary glazing 

Secondary glazing (in addition to single glazing) could be suitable where there are 
restrictions on the type of glass you can install. 
 
 

 

 
Figure 4: Illustration of heating controls  

Heating controls 
With a smart thermostat system, parts of your home will regulate themselves much 
better, reducing energy wastage while still giving you the hot water and warmth you 

need - when you need it. 
 

Heating controls 

These include time and temperature zone control (radiator and underfloor heating or 

warm air systems), thermostatic radiator valves or additional thermostatic controls 
and warm air systems. Room thermostats and thermostatic radiator valves work 
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together to first judge the temperature of each room in your house, then adjust each 
radiator individually to the required temperature. 
 

 
 
 

 
Figure 5: Illustration of the sun 

Solar energy 
 

Solar Electricity Panels (Photovoltaics) 

Solar electricity panels are installed on your roof to capture solar energy. This is then 

used to generate your own renewable electricity for your home. 
 

Solar Battery Storage 

Solar battery storage allows you to store electricity generated from your solar panels 

to use in the evening or at a later date. 


